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Free and open source software is no longer limited to traditional software developers 
creating products to satisfy their own needs, but people with varied skills sets are coming 
together to satisfy the needs of a growing consumer base. With increasing diversity in 
consumers, comes the need to increase the diversity of participants. However, previous 
reports suggest that women compose less than five percent of FOSS contributors. 
Researchers often construct a view of FOSS that only acknowledges the men and the 
programmers, and the research on women focuses on barriers to participation. This paper 
focuses on the diversity that is inherent in a multicultural and geographically distributed 
environment by interviewing twenty women and men: ambassadors, artists, packagers, 
programmers, translators, and writers. The purpose of this paper is to outline how 
participants navigate their community using a combination of technical, social, and 
cultural skills, and highlighting when actions are implicitly and explicitly gendered.  
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SUMMARY
 Though free and open source software (FOSS) contributors say that participation 
in a project is about “scratching your own itch”, modern participants are just as likely to 
reach over to scratch the itches of others. Free and open source software has a history of 
being designed by engineers and programmers and for engineers and programmers; 
however, an increasing number of non-technical are beginning to use it. For the software 
to proliferate and allow democratic access, the contributors must make software that is 
usable, has seamless installation, and has a body of documentation that is understandable 
by increasingly diverse audiences.  
 To develop better software with a better support network, FOSS communities 
must seek participants who can bring a new perspective to the software. A sampling of 
FOSS projects includes some pertaining to art, education, fashion, games, genealogy, 
music, operating systems, programming languages, public health, and social networking. 
There are potential contributors who can offer skills in these areas, but are being 
excluded. 
 Women constitute only a small percentage of contributors, and individuals and 
organizations have begun to address that issue through women oriented communities, and 
conference codes of conduct
1
. In July of 2011, an OSCON keynote address spoke to the 
need for acceptance of diverse individuals in open source by addressing the harmfulness 
of discrimination through Alan Turing's untimely death
2
.  A popular how-to website lists 
ways to encourage women contributors
3
. The Ada Initiative has started a fund raising 
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campaign to encourage women to participate in open source
4
. There are also several 
internal efforts from open source projects to actively welcome and recruit more women 
into open source. This includes women’s groups within major Linux distributions5, and 
programs for engaging underrepresented and underserved groups in development
6
. 
 Those initiatives invite people involved with FOSS to acknowledge diversity; but 
do men and women relate to gendered ideas as they are navigating their communities? 
Through interviews of twenty women and men in the FOSS community, the following 
research uncovers four themes that illuminate some of the social, cultural and technical 
skills of diverse open source contributors. 
 First, FOSS contributors are able to identify and obtain the skills (technical and 
social) they need to succeed. Second, they recognize that other people are integral to their 
personal success and the success of the project. Third, they have a critical understanding 
of their environment that is shaped by individual experiences. Fourth, gender permeates 
those aforementioned qualities and women must decide to fit into the current culture, 
fight against it, or change communities. 
LITERATURE REVIEW 
Organizational Diversity 
 Diversity scholars have repeatedly maintained that diversity is beneficial for 
organizational success. In for profit business, age, gender, and racial diversity can cause 
economic and market gains (Herring, 2009). As FOSS projects are typically 
disproportionately gendered, it cannot reap the benefits that teams composed of equal 
numbers of women and men provide; Frink et al. (2003) have shown that gender 
proportionate teams positively effect performance. 
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 Context is an important part of undertaking a study of diversity. Jehn, Northcraft, 
and Neal’s (1999) study of organizational diversity found that age and gender diversity in 
groups increased “satisfaction, intent to remain, perceived performance, and 
commitment” (p. 757). However, those authors give the caveat that the effects of 
additional factors such as diversity in professional and educational background or 
personal values are difficult to separate from the effects of social (age and gender) 
diversity (1999). Jackson et al. (2003) suggest that a qualitative narrative approach may 
illustrate those additional factors that effect group work beyond basic demographics. 
Women in Open Source 
 Out of over 600 of articles addressing open source (Aksulu & Wade, 2010) there 
are only a handful of published papers discussing gender and FOSS. Lin's (2006) essay 
addresses the lack of a feminist perspective addressing FOSS. An exploratory survey of 
37 women in open source identified some barriers to participation, but also mentions that 
the FOSS community members may be less aligned with generally accepted stereotypes 
such as “antisocial” (Powell, Hunsinger, & Medlin, 2010, p. 35). The National Center for 
Women in Information Technology (2007) published a literature review booklet 
concerning open source cultural studies which is prefaced by the acknowledgment that 
there is lack of research devoted to gender studies. 
 After it was discovered through a demographic survey that women comprised 
approximately 1.1% of participants, a team of researchers conducted an ethnographic 
study which addressed women in FOSS (Ghosh et al., 2002; Nafus, Leach, & Kriegar, 
2006). That ethnography illuminated the ways in which women are being excluded from 
open source through social and technical barriers including long hours, offensive and 
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abusive language, and access to a technical skill set (2006). The research culminated in 
economically oriented suggestions to decrease the gender gap. It is very possible that the 
demographics have changed since the Ghosh et al. Survey (2002), but there has yet to be 
another large scale empirical study that would show a current ratio of women and men in 
FOSS or one that examines participants that have roles other than coding. 
 Though it is valuable to identify the negative forces effecting participation of 
women in FOSS, it is also a necessary compliment to identify the factors that cause 
success which can be used to encourage women to develop and sustain interest in FOSS. 
 
Women in Computing 
 Though few researchers have focused on women in open source, many have 
studied women in information technology with the intent to develop policies which will 
decrease gender discrepancies at the K-14, graduate, and professional level. Though this 
study includes women who do non-technical jobs within FOSS, it is a technology based 
community. Researchers studying women in computer science departments have 
uncovered some reasons for low enrollment and retention similar to those reasons 
effecting women in FOSS. These include a lack of positive female role models as well as 
pervasive gender based stereotyping from an individual’s job, educational system, and 
the media (Clayton, Von Hellens, & Nielson, 2009; Margolis & Fisher, 2002). 
 Margolis and Fisher (2002) conducted a sociological analysis of women computer 
science majors at Carnegie Melon to identify reasons for the high rate of women leaving 
the computer science department to pursue other majors. They identified deeply ingrained 
social constructs causing students to enter the Carnegie Mellon undergraduate computer 
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science department with experiences that have caused biases against computing, such as 
an educational system that has suggested that men are better at math and computing, 
causing women to have less experience and confidence (2002). Based on the findings, the 
department subsequently implemented an institutionally successful plan that introduced 
change in beginning curriculum, an emphasis on pedagogy, and high school recruitment. 
(Margolis & Fisher, 2002). 
 As the present research selected participants from eight countries, it is worthwhile 
to examine international articles on women and computing to develop an understanding 
of the political and cultural context from which the participants are speaking. Galpin 
(2002) showed that globally, the number of women in information technology ranged 
from 10% to 40%, with variation, and suggests that cultural influences are a cause of 
these numbers. Madeiros (2006) suggested that political factors are at play too, by 
looking at Brazil where government efforts are more focused on tackling more 
fundamental issues of gender equity and consequently dedicating less effort on increasing 
the numbers of women in information technology.  
Open Source 
 This research will use the definition of open source maintained by the Open 
Source Initiative
7
. Two interview participants in this study identified more with free 
software, than with open source software, and the free software definition maintained by 
the GNU was also considered
8
.  
 A majority of the research concerning FOSS communities has focused on code 
contributors and that is what is outlined below; however, this paper will branch out 
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beyond coders to include the various roles that make FOSS available to the general 
public.  
 Previous research has described FOSS contributors as a homogeneous group of 
contributors, where people are male, educated at the bachelor and master's level in 
engineering or computer science, unmarried, and without children (Ghosh, et al., 2002). 
This demographic information is often anecdotally accompanied with stereotypes of a 
hacker culture where contributors are rude, blunt, aggressive, and competitive. However, 
the present research addresses several women and men who defy the stereotypes of a 
FOSS contributor. 
 Researchers and FOSS participants have different ways of characterizing the 
social environment. Crowston and Howison (2005) claim that researchers sometimes 
outline the structure of communities as a hierarchy containing self-imposed roles among 
developers by assigning an onion model with code contributors at the core (Mockus, 
Fielding & Herbsleb, 2002). However, contributors often refer to themselves as having a 
decentralized framework in direct opposition to traditional organization as in Raymond’s 
(1999) bazaar model where the social structure is idealized as a free exchange of ideas; 
nonetheless, it is framework where centralized cliques can form (Cox, 1998). As there are 
many different types and sizes of projects, each project is different enough that a single 
social structure will not be generalizable to the whole universe of FOSS (Crowston & 
Howison, 2005).  
 Despite different cultures in distinct projects, FOSS remains a participatory 
culture which solicits involvement from those who are interested and capable. Several 
articles address why people become contributors (Hertel, Niedner, Herrmann, 2003; 
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Roberts, Hann, & Slaughter, 2006), but less have addressed how. Fang and Neufeld 
(2004) examined factors that effect long term participation favoring continued practical 
contributions, and community integration (2009, p. 44). Von Kogh, Spaeth, and Lakhani 
(2003) conducted a case study to determine what traits are ideal for being accepted into 
an open source project. By an analysis of Freenet listservs, they found that those who 
proactively introduced themselves through offering of a piece of code were accepted 
more readily and were more likely to maintain acceptance (2003). Beyond a suggestion 
of 'contribute code', there remains no set architecture for potential contributors to become 
involved. It is possible that this lack of clarity is a major barrier for potential contributors, 
especially for those who offer valuable skills other than coding. 
 Though it is possible to gain personal access to the purposefully transparent 
source code, documentation, and mailing lists, Nafus, Leach and Kriegar (2006) noted 
that much of the question and answer process between contributors takes place privately. 
Both new contributors and researchers will not have access to all communication 
processes. When knowledge dissemination happens in an individual's email account, a 
private message in internet relay chat (IRC), or a phone a call, it is necessary for 
researchers to move beyond data gathering activities such as reading the archives of 
mailing lists, or lurking in an IRC channel to understand the complex practices involved 
with the dissemination of information.  
 
Cultures of Participation 
 If open source is about allowing the user to have free reign to build and use the 
products they want, then potential creators must know they have the power to participate, 
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and should not face discrimination. The Open Source Initiative’s definition says that “In 
order to get the maximum benefit from the process, the maximum diversity of persons 
and groups should be equally eligible to contribute to open source.” (Open Source 
Initiative). It is possible that some actors do not realize they are discriminating against 
others, but that does not make discrimination less harmful.  
 By studying participants becoming designers in manufacturing and software, Von 
Hippel (2005) proposes that user needs drive innovation. He suggests the term 
“stickiness” to refer to the cost of transferring knowledge from the users, who know what 
they need, and the manufacturers, who have the tools to make it (2005, p. 70). While 
open source lends itself to this distributed model of innovation, where the users decide 
what they need, development projects may become exclusive (Cox, 1998). This may refer 
not only to the set of core contributors who have earned their spot, through years of 
experience and contribution, but it extends to those who want to participate but do not 
know how or where to begin, or are intimidated. Indeed, “The traditional pattern of 
concentrating innovation-support resources on just a few pre-selected potential 
innovators is hugely inefficient.” (von Hippel 2005, p. 123). Unfortunately, when teams 
discriminate against potential participants, even if the discrimination is inadvertent, those 
teams make themselves into a pre-selected team with homogeneous traits and similar 
cultural experiences which creates products that are less viable. 
 Taking the stance that FOSS projects embody a participatory culture, this research 
seeks to identify the means by which to grow a diverse participant pool. Fischer (2011) 
suggested a research direction for studying participatory cultures by identifying “social 
abilities, technical skills, and cultural competencies” (p. 53). The present research 
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identifies these traits, in combination with the unique experiences of individual open 
source contributors. 
 
THEORY 
 Trauth, Quesenberry, and Morgan’s (2004) individual differences theory, 
intended for studying women in information technology, guides this research. The 
individual differences theory moves away from the essentialist perspective which uses 
biology to explain differences in males and females, and away from social constructionist 
theories which assume a masculine structure in information technology which cannot be 
assumed in an international data set where masculinity and femininity are culturally 
defined (p. 114). Individual differences theory seeks to uncover the “personal data, 
shaping and influences factors, and environmental context” which will establish a rich 
picture of an individual that can better form a context for analysis (p. 116). 
 As free and open source software is a broad field and the participants in this study 
were also very diverse, it would be impossible to generalize based on the group of 
participants without analyzing data within their individual cultural context. Individual 
differences theory was combined with Fischer's (2011) proposed framework for studying 
cultures of participation to gather data on the technical and social skills and cultural 
competencies that aid in successful integration into FOSS communities.  
 
METHOD 
Procedures 
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 Before recruiting participants or developing interview questions, the investigator 
conducted preliminary research. This included reading mailing lists archives and blogs 
which were maintained by FOSS contributors. This research helped the investigator 
become more familiar with the language used by participants; and it helped her to 
develop an idea of the vast diversity of projects and their communities. 
 The researcher collected data through qualitative interviews of FOSS contributors. 
The interviews lasted an average of one hour and covered topics relevant to joining and 
participating in FOSS communities through contribution of ambassadorship, bug-
tracking, code, design, documentation, manual writing, and translations. Rubin and 
Rubin’s (1995) guide to qualitative data collection was used as guide for constructing 
interview questions. Though there was a basic interview guide (Appendix A), the 
questions evolved in accordance with the answers given by the participants. 
 The interview guide, based on the data needed to understand individual 
differences theory, asks participants directly about their educational and professional 
environment; asks how the participants began using and caring about open source to 
gather influences; and asks for opinions to gather personal data, which focused on the 
participants' personalities and attitudes. 
 The participants chose the interview method and technology. This included phone 
calls, face to face interviews, Skype Talk and Skype Chat, IRC, and Google Chat. A 
popular choice of communication for FOSS communities is IRC. Bullard and O’Brien 
(2011) found that chat systems, which are not a traditional form of interview collection, 
are well suited to those who are already comfortable with the platform and may even 
enhance the experience. Though no technical issues arose from any of these types of 
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communication, and they allowed the researcher to communicate openly with a 
geographically distributed participant pool, the face to face and phone interviews added a 
degree of nuanced data that was not possible through chat interfaces. 
 
Samples 
 The researcher sent a recruitment letter (Appendix B) to three mailing lists 
maintained by organizations that support involvement of women in open source (Ubuntu 
Women, GnomeWomen, and LinuxChix). Incorporating the snowball technique to gather 
participants from a small population, those that received the letter were encouraged to 
forward it to other interested persons and mailing lists. A majority of the responses were 
not from people involved with those organizations but from people who were referred by 
a friend or colleague. There were 27 respondents to the initial letter. Out of that number, 
23 qualified as participants and 20 were interviewed. The interviews are in Appendix C, 
however three were not transcribed because of technical difficulties. Notes were taken in 
place of those transcripts, but the notes do not appear in Appendix C.  
RESULTS 
Analysis 
 The researcher coded the data through the deductive process of pulling out themes 
that related to factors of participation: social skills, technical skills, and cultural 
competencies. These data were specific to individuals’ personal experiences and 
grounded in behavior. To gain intercoder reliability, a colleague, who is a programmer 
and open source software enthusiast, read the interview transcripts and discussed the 
proposed codes until both the researcher the colleague agreed on themes. 
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Once this initial data was outlined, the researcher used matrices to map patterns 
between the individuals’ experiences and attitudes toward their experiences, with 
particular attention paid to gendered comments. 
 Quotes were organized by themes and were entered into matrices, to draw out 
patterns (Table 1-4).  
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Demographics 
 The participant group included 12 people who identified as women, 2 people who 
identified as transwomen, and 6 people who identified as men. In the transcripts, 
participants are identified by a random number have been stripped of identifying data.  
 The participants identified with eight different countries including Brazil, Canada, 
Czech Republic, Finland, France, Philippines, United States, and Venezuela.  
 Many participants were contributors to operating systems and included Fedora, 
Ubuntu, FreeBSD, and openSUSE. Other FOSS projects were represented including, 
GNOME, Koha, Drupal, Python, and several other smaller projects which are not 
disclosed here because it would risk identifying the individual. The self stated 
contributions to the projects with which participants were aligned are: 
 ambassadors 
 community coordinators 
 designers 
 documentations writers 
 graphic designers 
 manual writers 
 package maintainers 
 programmers 
 translators 
 usability experts 
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 The education of participants ranged from high school diplomas to PhD, with 
more than half having bachelor degrees in computer science, engineering, or information 
technology. Also included were degrees in astrophysics, communication studies, history, 
human computer interaction, and neurobiology.  
 
Recognizes Skills 
 FOSS contributors often enter into a community with knowledge of what they do 
well, but this is tempered with uncertainty, especially when they compare their skills to 
the skills of others. When FOSS communities focus on coding as the only worthwhile 
contribution, people that are not developers feel inadequate in comparison. Three women 
spoke directly to this fact,  
It's not as bad as it used to be, but for the longest time 'code was king'; if you were 
a dev you were someone, if you weren't a dev you were some sort of open source 
lecher . . . and there's so much that keeps a community going: infrastructure, 
training, docs, UI design, QA, testers, advocates, marketing, website design, etc. 
and etc. Peek there and you'll find a lot of women; many trainers and documenters 
are women, almost all conference organizers are women, much website design 
and marketing is women. 
 
 A Brazilian woman echoed this sentiment by proposing that “we are using the 
wrong indicators to make women believe there's a place for them . . . we are less numbers 
if we [consider] code but about management we're growing everyday”. Another woman 
from Venezuela included “people who like to read, people who like to cook everyone can 
give a piece of themselves and build something that is actually changing the world”. 
 Other men and women, did not address this topic directly; but when introducing 
themselves and their work said phrases like “I'm not a coder or anything” or “I'm not a 
programmer, but . . .” This demonstrates that there are certain communities where it is 
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still ingrained that those that code, as one woman said “have all kinds of nifty extra 
powers”.  
 Participants often followed the mention of personal uncertainty with a narrative of 
self-improvement. Also, when participants mentioned an instance where they tried and 
failed, they would often try again until success was struck. This ties in to the open source 
ideology of action, but also demonstrates recognition that what one wants to learn can be 
learned.  One woman, a self-taught developer, who speaks at conferences, said “I'm 
scared of speaking, but I wanted to improve. It was awful, but they don't have a choice 
because I'm only one of the few brave people.” One man, a developer from Czech 
Republic, said 
I'm a very shy person in general so communication with others was always 
difficult. Also, I didn't know how good or bad [a] programmer I was so there was 
the fear of embarrassment. And lastly, the projects I wanted to look into were 
intimidating – just building the program from source code seemed too difficult. 
So I was thinking: if it's this hard to just build the thing, it must be really hard to 
actually add something to it . . . I really wanted to be a professional programmer 
and I've realized that without the experience, it'd be hard to get hired. So I decided 
I had to overcome it somehow. 
 
 Personal improvement is a powerful motivator for someone trying to learn on 
their own especially when they are seeking to improve themselves professionally. 
However, even with external motivation and success, contributors may be apt to 
downplay their skills. This may be in part due to a lack of confidence, due to later access 
to computing. While men generally identified with computing at an early age, several 
women noted that they gained interest in computing and FOSS, while in college. Two 
women coders mentioned that they felt like they were always playing “catch up” to those 
who started earlier in life. 
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 While both men and woman recognized their abilities and uncertainties, many 
women directly identified with the social aspects of organization and networking in 
addition to their official contributor duties. Many woman mentioned roles that they had 
adopted in their communities as a bridge builder, “gear”, “network spider”, or peace 
keeper, and believed that they were either innately or socially well suited to these duties. 
Some of the attributes ascribed to women, by other women, were “diplomatic”, 
“maternal”, “able to moderate the tone of the conversation”, and apt at “getting to know 
people”.  
 Though contributors often recognize their own unique skills, they may also 
overlook some of the particularities they have used enough to forget having learnt those 
skills. One man used an analogy of being in an airport to demonstrate what it feels like to 
learn at the expected speed: 
I had not done some of the necessary things that were into the project, using a lot 
of command line utilities to get up and running. setting up certain cryptographic 
system, setting up cryptography schemes on my computer. Doing a lot of work 
that way. And then also, communication barriers too . . . the more people spend 
the more time people spend with one another, the more they kind of develop, 
obviously, these kind of slang systems, and shortcuts, and tacit expectations that 
are difficult for you to pick up on. It’s kind of like you know, those things in the 
airport, those moving sidewalks in the airport. And the sidewalk is already 
moving and you’re trying to jump on to it. And you have to get into step very 
quickly, or else you’ll stumble, and you might fall off. 
 
Some participants mentioned certain skills as explicit barriers while others mentioned 
them in passing. If a contributor is familiar enough with a skill they may have forgotten 
what a new contributor must learn on her own. Some of those skills mentioned were: 
 knowledge of written English 
 ability to use the command line prompt 
 working knowledge of version control 
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 understanding the jargon of the community 
 Using command line utilities, version control and understanding jargon can be 
especially strong barriers to those who do not have a technical background. As women 
are, globally, a minority in computing, and may be entering FOSS at higher numbers 
through less technical roles such as ambassadorship, design, and writing, it is not likely 
that they will have prior experience with those technical skills. 
 Friendly documentation for the getting started processes may ease some of the 
transition from becoming interested in and getting involved with a technical community. 
Certainly the learning styles of participants will vary, and for some, being able to read 
instructional material may be the best option. Many of the interview participants revealed 
that the social skill of seeking out human assistance and the cultural competency of 
having critical view of one's community are more important than a technical background.  
 
Recognizes Human Intermediaries 
 Successful FOSS contributors acknowledge a human element to their success. In 
the interviews, participants mentioned people who helped them get started and navigate 
the community. Sometimes the participation mentioned this person by first and last name, 
sometimes by handle, and sometimes described them by their title, frequently the title 
being “head of . . . ” or “leader of . . .”, but there was a tendency to mention specific 
people. Even if no specific people were recalled, as one man said, he assumes the quality 
of people's answers when he saw their names, “Joe is going to be a good answer, and the 
one from Tom is probably going to be less useful.” 
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 In some cases, a mentor can be the factor that sparks the initial contribution: two 
women mentioned the name of a person who they had met at a conference and with 
whom they continue to have a working relationship. Another two said meeting people in 
person was absolutely instrumental to their success; one admitting that she probably 
never would have gotten involved if it weren't for meeting real people through her 
internship and seeing that “they're not demon spawns”. Another woman said 
Being able to sit down with him [her mentor] for the better part of an hour and 
have him explain stuff in person was of incredible benefit. It would not only have 
taken a lot longer to ask on irc, I may not have felt confident enough to ask a 
person I don't know. 
 
 Mentors also provide complimentary access to knowledge and skills, as no one 
person is expected to be an expert on everything. The new contributor often has to jump 
into the community through contact with “the right people”, and that often means people 
in positions of authority. One man said he wanted to be an editor, and so he specifically 
set out to find an experienced editor. However, it will take a significant amount of self 
confidence and familiarity with the community to reach out to those people who one 
perceives to have authority. Some communities make these people explicit, and make it 
known that they are open to helping new contributors.  
 Experienced contributors acting as mentors also have more contacts in the 
community and the acquired ability to match people where their skills will fit. One 
woman who does such matching said “I get to know people at random, and have this 
internal map of who to ask about what kind of issues/favours”. She would use this by 
asking the appropriate person, 
‘Can you look at X's code since they are trying to learn stuff, can you review Y's project 
since he needs to be kept busy since he's on fire and needs the review process to not 
depress him, etc.’ Or as simple as ‘hey, that guy si [sic] also working on something 
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related to yours, maybe you could get synergy benefits?’.  
 
 Contributors often note that when experienced community members treated them 
well when they began, they were likely to return the favor to new participants. Often, the 
participants did not identify themselves as mentors (though it is possible that those they 
help see them as such), but claimed that they made sure to answer questions, be patient, 
and generally return the courtesy they were shown. 
 The sentiment of having mentors and friends within the community possibly 
extrapolates to the entire community. Participants dubbed the communities where they 
settled “great”, “friendly”, and “helpful”, while they considered the occasional person 
who was hostile and argumentative, as not really part of the community, or more likely to 
be a part of a different community.  
 
Questions Authority 
 Despite the overarching ideologies in FOSS where the concept of meritocracy 
reigns, and action rules over talk, many successful contributors have a critical 
understanding of their environment. This claim may apply more to those who have been a 
part of the community long enough to not accept some of the stereotypical traits of FOSS 
contributors. When one woman had decided that she wanted to try to join a project, she 
was told by someone in an IRC channel that they didn't want her help,  
I didn’t really contribute to open source for a long time, you know the greater 
open source community that people have actually heard of because I thought, oh 
they’re not interested. Turns out the person I was talking to was an ex con who 
wasn’t part of the community really. So like, I didn’t know who was the authority 
in the channel, and you know, I lurked a while and he talked a lot in there, so I 
just thought he was someone with authority. 
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 That story is an instance where a personal contact or mentor may have mitigated 
the situation; and though this person became successful, through an internship, another 
potential participant may have never returned. For those that are just starting out this way 
and do not yet have contacts in the community, they have to stand up for themselves, or 
find somewhere more welcoming. Experience can also mitigate the navigation of a 
community. A man with six years’ experience in packaging said, 
If someone is polite, and makes it clear that they know how google works but still 
don't get it, they typically get a helpful answer. If they come across as rude, or 
entitled, things don't go quite as well. Of course, there are still assholes on both 
sides, and sometimes people get short with each other, but I think the fabled 
RTFM mindset is shifting somewhat, at least in places. 
 
However, a person that is just starting will have to cope with the fact that there will still 
be those “assholes” and those RTFM (read the fucking manual) responses; and people 
will deal with these instances in different ways. One woman said that her mentor first 
responded to her with “RTFM”.  
He wasn't the easiest guy to get along with . . . At first he was very much into 
asking my questions with a RTFM answer. That is how I learned RTFM, was 
from him. He scared me. He actually asked me if he scared me and I told him yes. 
We are friends now . . . he respects me. 
 
 This story is perhaps demonstrative of a concept that several participants have 
proposed: “don't take it personally”. One the surface, this statements seems to undervalue 
personal feelings; however, it is also an acknowledgment that there is a certain culture 
already at play, and a potential contributor may have to decide between accepting the 
communication style, arguing, or finding a place where they fit in. 
 Some contributors have decided not to “push again the immovable boulders”, as 
one woman put it, but to find a community that is right for them. One woman struggled 
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with “sexual and moral harassment”, and rebelled against what she found to be the fault: 
the concept of meritocracy, and found a community that agreed with her ideals.  
For some reasons, always obscure and extremely subjective, the person X will 
decide whether you have performed well. But wait: who is this person to judge 
and decide at my place about what I do of my spare time? And why shouldn't I be 
rewarded for my work and ideas anyway? are they less interesting . . . because 
they don't fit one or 5 people's rigid ideas? I think this is a totally wrong way of 
treating the people here, you come up -- very naturally, in the frame of this 
meritocratic b**sh*. You come up with the organization where some people give 
directions and orders and other people execute them but this is not the spirit of 
freedom, or we haven't read the same books. 
 
Later, when talking about her current community she says, 
Here is no meritocracy. . . . It's a group of people who enjoy doing stuff and 
sharing. If you want to do this, do it, my pleasure and that's it . . . no stupid 
competition, no rewarding. Just 'thanks guys, this is awesome'.”. 
 
This falls in line with one community organizer’s advice, “shop around until you find a 
community you like and fit well in”. 
 If one has chosen a community based on a project that she feels passionate about, 
she may feel the need to fight. One man recommends that potential contributors 
Keep an eye on that mantra of meritocracy, and understand how it’s being 
deployed and to resist that, to help folks to understand why, the principal or the 
value of meritocracy on the face of it, is often used to bely very real material 
gendered differences . . . the way that meritocracy is used to cover over or ignore 
certain very real problems . . . one piece of advice would be the push against that, 
where and when it’s necessary.  
 
 Meritocracy is often seen as the force that breaks down prejudice barriers in 
FOSS, and indeed several participants mentioned that meritocracy eliminates the need to 
judge people based on gender or ethnicity; however it may be that different communities 
envision and enact ideals differently.  
 The ideology of action is more easily illustrated by contributor's stories of action. 
While several participants told stories that revealed a pattern of try-fail-try again-succeed, 
 26 
and feats of autodidacticism, one Brazilian woman's story of action really stuck out. 
Upon hearing about a forum of free software, she organized a three day boat trip on the 
Amazon and Tapajos rivers to carry 50 friends and peers to a forum in Santarém, a forum 
which marked the beginning of the free software movement in that region. 
 Whatever ideology one embraces, the interviews have shown that experienced 
contributors understand their environment and choose what is best for them: to adapt, act, 
or rebel.  
 
Plays Well With Boys 
 Women often viewed the experiences of other women as being more valid than 
their own. This is perhaps attributed to one's self perceived feeling of privilege, as 
outlined by one participant, a transwoman from the US, 
One of the things I've analyzed, was, you know, having transitioned, is that on one axis, I 
have lost privilege. Transwomen have in that axis, low privilege, but in a whole bunch of 
others, I have a ton of it. And starting to mitigate that a lot, and having to analyze that, 
I'm white, I'm middle class, I'm educated . . . There are a lot of women who are blind to 
that axis of privilege, they don't see it, they don't see that there are women who lack those 
privileges as well . . . and one of the reasons I've kind of held back, is that those women 
need to speak, I don't, you know. As much. I need to have a voice, but I can't walk over 
they're voices. I can't speak over them. And it would be very easy for me to do that. And I 
think, my pet theory, if you will, I think some of that is at play here, even when it's 
women in these positions, they're not understanding the privileges that they do have, and 
that other participants may not have. 
 
 Because many of the women interviewed were leaders and organizers, they may 
already have an ingrained feeling of privileged which when compared to negative 
experiences of other women, cause them to downplay their own negative experiences. 
When one woman was asked if she had felt discriminated against, she said “a few times, 
but I think I'm really an isolated case” Another, in reference to men taking away her 
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keyboard to do the work for her instead of showing her said, “in my case, perhaps 
discrimination was not the worst”, and yet another said she never felt discriminated 
against but when verbally attacked on a blog post said that being a woman made her “an 
easy target.” 
 Some women in FOSS feel pressure to assert their capacity to identify with a male 
dominated culture. Many of the women participants claimed that they did not notice a 
gender discrepancy when they starting using and contributing to FOSS, because they 
were used to working with teams of men. Women who were parts of gender unbalanced 
university programs like physics, engineering and computer science, in addition to 
women who were involved with less technical aspects of FOSS, claimed they have 
always “played well with boys”, or they were “used to it”. 
 Those women, who explicitly said that their gender did not matter, tended to also 
mention that their handles or online personas were gender neutral. People identify with 
gender in different ways that are related to the cultural and social environment in which 
they were raised; and while some woman are fine with their peers identifying them as 
men, some want to assert their individuality, and this is sometimes assumed to be an 
inflammatory assertion of gender. 
 One woman said of her community: 
When it comes to devs one of the considerations of getting the right to commit 
code directly is your attitude; you can be the world's best programmer but if you 
can't play nicely with others you don't get that 'commit bit' 
 
Perhaps this is a better goal for the FOSS community as a whole, to learn to play well 
with everyone.  
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Discussion 
This paper began to propose some patterns that are seen among participants who 
have learned to successfully navigate projects with special attention paid toward the 
attitude toward gender. The data revealed four main themes about the traits a FOSS 
contributor needs to succeed: 
1. FOSS contributors offer diverse skills, but it is up to them to recognize where 
they excel and improve where needed. The contributions of non-developers are 
often downgraded in importance. 
2. Experienced contributors can offer important assistance in helping new 
contributors understand the social structure, can help new contributors find their 
niche, and can guide their peers in the acquisition of new technical skills. 
3. Each community is differently structured enough that it is difficult to generalize 
the widespread cultural acceptance of open source ideologies. Individual 
experiences, including those related to gender and culture, influence a 
contributor's critical understanding of their environment.    
4. Women in FOSS have a tendency to try to fit in with the perceived masculine 
culture; and because of their own success, they downplay their own negative 
experiences.  
 
 The diverse perspectives of FOSS contributors aligns with individual differences 
theory by showing that multi-dimensional factors effect women’s participation and that 
each woman offers a unique perspective embedded in personal experience and cultural 
context. Through interviewing a diverse range of FOSS contributors, this research sets 
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itself apart from the current research by collecting narratives from diverse voices. The 
participants held varied opinions about the world in which they operated as contributors, 
and attributed their success to varied reasons.  
 
Limits to Current Research and Future Directions 
 The interviews showed that FOSS contributors view the ideologies of open 
source, such as meritocracy, in vastly different ways, and this study was only able to 
scratch the surface of the political, cultural, and gendered impacts of ideology. Future 
work may benefit from an in depth examination of various FOSS ideologies and the level 
to which communities act upon them.  
 This research was completed over a short period of time (three months), and thus 
relied on the retelling of personal experiences. When this is the case, it is difficult to 
capture actual behavior. Future work may more accurately reflect the community through 
a longitudinal approach and with participant observation as was possible in the Nafus, 
Leach and Kriegar's (2006) ethnographic study. 
 There has not been a recent large scale demographic study of FOSS participants 
which is necessary to capture a new and accurate ratio of women to men participants. If 
organizations decide to enact initiatives to increase diversity in FOSS, a demographic 
study, ideally conducted at intervals, will be necessary to measure success. In addition, 
the survey should take into account all participants, not just coders.  
 The interviews conveyed that certain projects (Koha, and documentation teams) 
and geographic regions (Latin America) showed more gender balance than others. It 
would be interesting to directly compare these more gender balanced projects and 
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conferences to those which have a noted gender gap, and particularly to note when 
women are merely present in these spaces versus when women have positions of power. 
 
Conclusion 
There is a place for women in FOSS, and greater diversity will yield better 
software, but women and men must work together to break down the barriers from 
within. Individuals can take a cue from the open source ideal of action and offer their 
unique skills and personal qualities that best suit the effort of diversifying their 
communities. That could be organizing events, building websites, or simply being civil to 
new participants who approach with an offer of their skills. Conducting this research, I 
have found many efforts within FOSS to increase diversity and they have motivated me 
to start a coding outreach organization for women in my home town. Acknowledging the 
gender gap was a necessary first step, recognizing the barriers and creating programs to 
alleviate them was next, and finally we must measure success. 
                                                 
1
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Appendix A 
Email Recruitment Letter 
 
 My name is Sarah Riggs and I am a Master's Degree seeking candidate at the 
School of Information and Library Science at UNC Chapel Hill. I am conducting research 
which addresses the large gender gap in the open source community. 
 In 2006, a team of researchers sought to capture an image of women contributors 
to open source software, as it was clear that women made up a very small minority of 
participants (Nafus, Leach, & Kriegar, 2006). Several proactive members of your 
community then implemented programs aimed at increasing the number of women in 
open source; however, little research has been done since this study. 
 By conducting qualitative interviews, my intention is to collect narratives about 
the experiences of open source participants. I will ask questions about your experiences 
joining and participating in the open source community. Your answers will be used to to 
identify ways in which more women can feel comfortable joining the community and 
contributing to open source software development. 
 I would like to hear thoughts from women as well as men who are open source 
contributors. Please consider participating whether you are just starting out, or have been 
contributing to open source for many years. It is important for this research to obtain a 
diverse group of respondents with varied backgrounds so this research constructs a 
representative narrative of experience. 
 I will be conducting interviews through July 20
th
, 2011, and I will be happy to 
meet you at a time and date at your convenience. Those volunteers who are selected will 
be allowed to decide the method of participation, and phone calls, face-to-face 
interaction, or Internet Relay Chat are valid means of communication.   
 Exhaustive efforts will be made to ensure that any information you give me is 
confidential, and you are always free to stop the interview at any time. 
 Please don't hesitate to contact me if you have any further questions. I can be best 
reached by e-mail, smriggs@email.unc.edu 
 
 
Thank you for your time, 
Sarah Riggs 
Principal Investigator 
Research Approved by IRB, UNC-Chapel Hill 
University of North Carolina at Chapel Hill, School of Information and Library Science 
 
Reference: 
Nafus, D., Leach, J. & Kriegar, B. (2006). Gender: Integrated Report of Findings 
(Deliverable – 16). Retrieved from Free/Libre/Open Source Software: Policy Support, 
http://www.flosspols.org/deliverables/FLOSSPOLS-D16-
Gender_Integrated_Report_of_Findings.pdf
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Appendix B 
Interview Guide 
 
What open source projects are you currently involved with? 
 
How long have you been a user of open source? 
 a. Do you remember your first commit made to an open source project? 
 b. Can you describe the experience?  
 c. Do you remember what kind of open source project it was? 
1. Don't be too leading here.  
2. Did someone expose you to that product?  
 
What do you feel is your biggest contribution to the open source community? 
 
Do you recall your first open source contribution? 
 a. Did you notice if there were women visible in the project? 
 b. (Skip men) Did the presence of lack of women in the project effect your 
decision to participate? 
 
When you began contributing to open source, how much experience did you have 
programming, coding or designing? 
 
What are your expectations for a new developer when entering into to the community? 
 
How important has your participation in open source been to your professional 
development? 
 
How would you describe the culture of the open source community as it is right now? 
 a. Was it different when you started? 
 
Recruiting efforts were put into place by many open source projects in the last decade. 
Women's advocacy groups such as the LinuxChix, Debian Women, and the Ada Initiative 
have started putting forth efforts to bring in more women in open source. Have you noted 
that there is a marked decrease the gender gap? 
a. If yes, what do you think are the reasons that are causing these efforts to 
succeed? 
  A1. Can you provide any specific examples? 
 b. If no, what do you think could be changed to to cause these efforts to succeed? 
  B1. Can you provide any specific examples? 
 
Do the certain projects have an extra barrier to entry? 
 
Have you considered or do you actively participate in recruitment efforts to bring more 
women into the open source community.  
a. If yes: What aspects of recruitment of women into open source have been successful 
and what has failed? 
 36 
b. Can you think of any specific examples of times that a new person has spoken to you 
about her experience of joining a women's group, good or bad? 
 
Have you been a mentor, or been mentored in the open source community? 
 a. If yes: How important was this for you to feel comfortable in the community? 
 b. If no: Why not? 
 
(Skip for Men Respondents) Have you had an instance where you felt discriminated 
against because of gender? 
 a. If yes, how did that incident effect your participation in that community or 
project? 
 b. If yes, did that incident prevent you from participating in future projects or 
communities? 
 
(Skip for Men Respondents) Do you run a blog about your experiences in open 
technology?  
 a. If no: Have you ever? Do you blog about other topics? 
 b. If yes: What has been the overall response? 
 
Do you have any recommendations for women who want to get started in the open source 
community? 
  a. Do you think any specific open source communities are more welcoming to 
newcomers than others?  
 
What do you wish you knew when you started to be a part of open source communities? 
 
Do you have any other thoughts or stories about women in open source that I haven't 
asked you about? 
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Appendix C 
Interview Transcripts – The transcripts are formatted differently, depending on the 
technical method of communication, to best represent the pace of the conversation. 
Telephone, Face to Face, Google Chat, Skype Chat, and IRC are represented below. 
Where participants referred to specific people, places, project names, or titles that 
would identify them, the words are replaced with [PROJECT], [PROJECT-2], [NAME], 
[TITLE], [COMAPNY], etc. The numbering scheme starts over for each interview. 
 
Format: Telephone 
 
Interviewer: Can you tell me about your open source involvement? 
 
274: So, I’m the [PROJECT] leader, meaning I’m the guy who’s ultimately responsible 
for everything that goes on inside [PROJECT]. It’s a paid position in [COMPANY], but I 
spend most of my time dealing with the community and interfacing with the community, 
and making sure the project is moving forward. And then I spend maybe 20 percent of 
my time inside [COMPANY], making sure that people inside [COMPANY] are capturing 
the vision of community involvement. And the value proposition of what [PROJECT] 
brings to [COMPANY]. 
 I’m actually a remote employee. So I work from my home office or on the road at 
conferences and events that we put on, making sure we build the community. 
 
Interviewer: And how long have you been a user of open source? 
 
274: I’ve been using open source for 11 or 12 years now. I think it’s almost 13 years that 
I started using open source software. 
 
Interviewer: So was it self discovery or did someone point you to it? 
 
274: It was a little bit of both,. I was at the university and I was taking a Unix class and 
learning the Unix way of doing things. And my friend of mine said “ Hey there’s this 
thing that you can do you Unix can run it from your dorm room, you don’t have to go in 
the labs to do your assignments and what not. And I said, that’s interesting but my 
professor probably wont let me do that, so I kind of put it on the back burner then uh later 
that summer, um I had a project at work that I needed to solve and we had problems with 
our Unix licensing and I thought “oh let me try this Linux thing” and I was amazed that 
there was so much power there, and not just the power to do things, but the ability to dive 
in and change it and make things better, and I was a fanatic almost immediately. And 
since then, I’ve used open source almost exclusively. 
 
Interviewer: Do you remember your first contribution? 
 
274: Um, I do, as far as code contribution, I’ve made other contributions along the way as 
far as quick fix and bug reporting, but I remember my first project that I really 
contributed code to was the [PROJECT-2] open source project and when I first started 
using it there was a problem with the voice mail system and I contributed a patch to help 
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make the voice mail work better. 
 
Interviewer: What are you expectations for new contributors? 
 
274: The biggest expectation is just to have some enthusiasm and have some follow 
through, and be determined to learn the ropes and then dive in and start helping out. 
there’s so many ways that different people with different skills sets can help out in 
different projects that it’s hard to say that you have to have this kill you have to have that 
skill I think the one skill that that I’ve looked at the gauge whether or not someone will 
be successful is determination. 
 
Interviewer: have you mentored anybody? 
 
274: Absolutely. In fact when I was doing [PROJECT-2] before I became the 
[PROJECT] leader, I did so much mentorship that I started teaching training classes to 
people that were trying to learn [PROJECT-2].  
certainly not a parody by any stretch of the imagination, but I’ve seen an increase, not 
just in the numbers of women participating, but you know a bigger acceptance from open 
source communities of treating women a little bit better inside those communities as well. 
 
Interviewer: Do you participate in any of the women's recruitment efforts? 
 
274: Not directly, no, but you know I’ve spent quite a bit of time talking with people 
from the community about things that are going on, but I haven’t been directly involved 
 
Interviewer: Do you have any recommendations for women trying to get stared? 
 
274: Yeah. I guess the first thing that I would say is don’t be shocked or try not to be 
shocked by the way that the communication happens in typical open source communities, 
um it tends to be pretty rough, it tends to be very abrupt at time, and you know, the best 
thing I can say is you know, is that men and women could communicate a bit better, you 
know, especially in a manner that is somewhat competitive and high paced. And you 
know it’s been my experience that women who are trying to get started in an open source 
project and get put off by the flaming and arguing on the mailing list and those sorts of 
things, continue trying to work on the project. 
 So I think the biggest piece of advice I can give is, you know, don’t be put off by 
the communication style, don’t take it too personally, none of us try to take it too 
personally, but ya know, we can certainly all improve in the way that we communicate 
especially in the open source communities. 
 The second piece of advice is just to go out there and work and do what you can 
to make a difference. I think, you know, there’s a lot of time in the people in the open 
source communities spinning their wheels saying, we should do this, we should do that, 
but not actually going out and doing, and the biggest way to make a splash is to actually 
go out and do something, you know. take some initiative, go off and do something, and it 
may not be perfect he first round, it you may get some feedback, and you know, and 
criticism, but the best way to make a splash and do something is to go out and do.  
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Interviewer: Nice. I’ve heard this sentiment echoed.  
 
274: the open source way is to really you go out and scratch the itch yourself, or you 
convince somebody else to scratch your itch, by convincing them that it’s their itch, or 
you pay someone to scratch your itch. I mean that’s the open source way. And too many 
time people sit there on the mailing list and try to convince everybody else to scratch 
their itch for them. Find something that you’re passionate about and do it.  
 
274: And it doesn’t have to be coding, it can be design, it can be marketing, it can be 
packaging, it could be documentation, it could be translation, there’s so many ways that 
people can help out, even if they don’t think they’re technical enough to dive right in and 
help with the code.  
 
Interviewer: Is there anything you wish you new when you started getting involved with 
open source? 
 
I wish I would have known what a change it would have made in my career and my 
outlook on life and those sorts of things. You know I just though I was a user for 
computer software, I didn’t realize it was going to be a whole shift of philosophy and 
mindset, and outlook. And to be honest, I think a lot of people get started with free 
software or open source software and they don’t realize that it’s not just a different kind 
of software, or a software that you don’t have to pay for um it really is, there’s a 
philosophy a set of principles behind it. 
 
Interviewer: Do you have any other stories you'd like to share, that I haven't asked you 
about? 
 
274: One thing I will point out that really struck me this past week. I was down in Brazil 
at the big open source free software conference which was the forum on free software, 
and what I realized noticed about that and I was in panama about a month ago with a 
[PROJECT] conference, but I really noticed huge uptake of women participating in open 
source in Latin America. 
 I would guess at the FLISOL conference, in Brazil, I would guesstimate that 
about 30 to 35 percent of the people there participating in the conference were women. 
and we're talking actually participating, not just there, but taking an active role at the 
conference. Not as many speakers, looking at the speakers list, but the actual people 
coming to the conference to actually participate. and I was really impressed with that. At 
the [PROJECT] conference [...] in panama about a month or so ago, probably 25 percent 
so were women. So I thought that was very very encouraging, ya know, when we see lots 
of numbers less than that obviously in the US and to some extent, Europe, and we lag 
behind a bit in the United States, very very encouraged by what I saw in Latin America.  
 
Interviewer: it’s pretty exciting 
 
274: Yeah it is, we’re making progress. We’re not there, we’re not out of the woods yet. 
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It's good to see progress, even if it’s not consistent clear across the globe. 
 
Interviewer: Definitely. 
 
Interviewer: I think that's all from me, do you mind if I contact you later if I need 
clarification on something? 
 
274: I’m happy to help out in any way that I can. Let me know if there’s anything else we 
can do from the [PROJECT] standpoint, if you see things that you think we can do better, 
certainly let me know, I’m happy to try to work out things for me to follow up with 
continual improvement and as long as we continue to head in the right direction with 
little things here and there, I think we’re pushing forward. Any feedback you can give me 
and [PROJECT] to make things better, we’re open to that. 
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Format: Telephone 
 
Interviewer: What projects are you currently working on? 
 
561: I guess in design, so I work in [COMPANY] and I work on [COMPANY] Linux 
and I work on [PROJECT] and that’s like distribution level, and that’s project level, like, 
one project we’re working on right now is the ui for [PROJECT] and some other Linux 
distros, and um I work as an art manager, and I work on some the config tools 
and I worked on gnome. I mean kind of when someone has issues in usability or 
something, they’ll call me over and if I time I’ll work on it. As far as at the distro level in 
[COMPANY] or [PROJECT] and even sometimes outside of that which is not really so 
project focused, but something where you come in and help them out and then move onto 
the next one. 
 
Interviewer: So how did you get started using open source? 
 
561: Um well it’s a funny story. Um I grew up with computers because I grew up in New 
York and my Uncle works for [COMPANY-2], so he would get the you know machines 
that were destined for the trash dump, he wasn’t supposed to but he’d give us some and 
he gave me a PC junior and my brother got an xt, and I learned how to read on a 
computer playing text parser games which was kind of cool. So we’ve always been a 
computing type family, which was odd in the 80s. So when I was in High School, you 
know as a teenage girl, and I liked talking on the phone, but I only had one phone line. 
And my older brother was living at home and going to school for Comp Sci, and he 
needed to be able to compile his homework, and he couldn’t do that without a phone line, 
because the phone line was busy, so he went out and bought a copy of [COMPANY] and 
he installed it on a bunch of our computers. And it was just, “Hey, it’s there, Hey, it’s 
customizable”. . Like one of the things I was really into was um like with windows you 
can customize the start up and shut down screen, I used to do that kind of stuff, like you 
weren’t supposed to do that, but you could kind of hack it to do that. Like with Linux you 
can customize anything, it wasn’t a hack, it was totally supported, and that’s how I got 
into it. And then I did um a degree a dual degree in computer science and electronic 
media. And then, um I did a masters in HCI and straight from that I started working at 
[COMPANY], so . . . 
 
Interviewer: So you’ve been doing this a very long time 
 
561: Yeah I’m like 30 now and I’ve been doing it since I was probably like 15 16 
 
Interviewer: Do you remember your first open source contribution? 
 
561: Well I can tell you I first tried to contribute to [PROJECT-2] when I was freshman 
in computer science, so that would have been like 99 2000. And that didn’t actually go so 
well. They kind of told me to “get out of the channel we don’t need your help”. And I 
didn’t really contribute to open source for a long time, you know the greater open source 
community that people have actually heard of because I though oh they’re not interested. 
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Turns out the person I was talking to was an ex con who wasn’t part of the community 
really. So Like, I didn’t know who was the authority in the channel, and you know, I 
lurked a while and he talked a lot in there, so I just thought he was someone with 
authority. 
So, what I did, because I was still really into Linux, is we had a campus Linux group, and 
it was part of the ACM, so it was an ACM group, and it was part of the ACM that was 
like Linux, so we’d meet every week and we’d you know talk about Linux. And I started 
meeting people in that group and I started partnering with them in comp sci projects. So 
we would code our project and make it open source, and like get our professors 
permission to do that. 
 So you know I worked on a few open source projects that way …. but nobody 
really heard of the projects and that didn’t really go anywhere after we graduated. 
 So the first project that I contributed to that people had probably actually heard of 
was gnome. I did an internship at [COMPANY] during my masters program and I uh 
redesigned some of the UI like where you pick your wallpaper and desktop and that kind 
of stuff, like I did cool redesign of that panel 
 
Interviewer: So you’re really into the customization stuff too 
 
561: Yea, well I was, but now I hate it. 
 
Interviewer: Really? 
 
561: Yeah, so there’s like uh, a border where it’s way too much customization where you 
go with the range of like 10-2 where you’re recompiling everything all the way to like 
gnome three today where like a lot of options are hidden. I think for the most part like 
throwing too many options and too many customization um options at people is 
overwhelming. And it’s better to sort of keep it clean and maybe customize stuff that’s 
not in the UI, its like somewhere underneath maybe. 
 
Interviewer: So when you first started contributing did you notice, where they’re other 
women in the Linux group on campus? 
 
561: Well yeah, let me think, there were at least two, no well, yeah there were two more 
actually showed up to the meetings. And the others weren’t really, they didn’t really 
show up on a regular basis and I think they were only there really because they were 
someone’s girlfriend who was interested, so I think there were only three of us who 
participated. But this was at [SCHOOL], where the odds are good but the goods are odd. 
Like the ratio at the school was really bad to start.  And the computer science department 
in particular, was that also particularly like a really bad ratio of men to women. Yeah I 
think the university wide ratio of girls to boy was like 4 guys to a girl, but the comp sci 
department was much higher, like 10 to 1. Yeah but we had engineers too it wasn’t just 
computer science students involved.  
 
Interviewer: Did the lack of women affect your desire to continue on? 
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561: Um, you know, I think I’ve grown a lot as a person just in maturity, throughout the 
time that I’ve been involved and like at first, it wasn’t really a deterrent at all, um it 
actually helped a lot because if you’re like this like “oh look, you’re a girl” people kind 
of give you more attention so I was able to get more help that way starting off. So it was 
actually an advantage to start. but now sort of as I’m getting older, it’s starting to get 
irritating, because I think when you have more women in the group, and this may be 
entirely sexist of me to say, but I think that it changes the tone of the conversation, and 
the level of you know, the insults that people hurl at each other. 
 And after kind of 
being in that environment for being for so long I’m kind of getting sick of it, and I like 
people to treat each other like human beings, and my tolerance for flame wars and stuff is 
really running out. And at this point, I would say it is a deterrent, because I think that, if 
there were more women in the community, I think it would moderate the tone of the 
conversation in a lot of situations and just make it easier to participate. 
 
Interviewer: Do you think the culture of the open source community has changed since 
you started? 
 
561: Uh, hmmm, that’s a good question um. I don’t well, I mean I feel like there’s a lot of 
different camps. And when I started out, I was sort of in the customization, oh this is cool 
technology and technology for the sake of technology camp, but I’ve kind of shifted more 
into the you know, computers and technology are there to support humans and 
technology really needs to look out for us having lives outside of the computer, and that 
may be me growing as a person. But I think that I do see a bit more a shift, in human 
computing as a community. And I think again, I’m kind of close to the Gnome project so 
that may be bias, but the Gnome project really does have that shift as an attitude. I’ve see 
other projects take that shift that “hey technology’s cool” but people need to be able to 
use it too. And um honestly, I’ve been noticing a lot more people asking for usability help 
like it used to be I’d have to come in and justify my existence, and I’d have to come in 
and be like “you really need me you really do” and I’d have to spend weeks convincing 
people to let me work on the projects. And now they actually you know, ask for usability 
help and recognize that it’s something that they need. And I would say that that is a sort 
of cultural shift, that stuff needs to be usable.  
 
Interviewer: It’s good to hear that gnome advocates for that 
 
561: Yeah you’d be surprised, that at [COMPANY], they want designers working on 
stuff, they don’t want to be going it alone. So it’s really, it’s happy because you don’t 
have to waste your time with that kind of politics you can just get right to it and start 
designing stuff.  
 
Interviewer: Um, okay, do you think that since the flosspols study . . . do you think the 
groups that have started to recruit women have been making an impact? Do you think the 
numbers are actually rising? 
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561: Um I’ve actually been a part of linuxchix since I was in high school I think. And I 
think it’s more of a lug than anything. People on linuxchix don’t really do much, and I’m 
not trying to denigrate them or anything, like I went into wanting to do stuff, and wanting 
to hack on stuff and wanting to do things, but the group really talks about “oh somebody 
called me a blah blah blah and that’s not fair” and it’s sort of a group, I don’t know, uh 
sort of a sympathy kind of session thing. which has it’s place, but when you want to get 
stuff done, it’s not very useful. It’s also people will actually talk about using Linux and 
stuff which is not as often as you think it would be, and so, um, I dunno, I just never 
found them useful. I mean I actually just unsubscribed from their mailing list because I 
couldn’t take it anymore. 
 Of, the various women groups, I think, Debian women, is probably, or at least 
was the most successfully, because they actually had a goal in their group, where you 
know, if you join their group and you keep up and you work with us, at the end of it, you 
will be a Debian developer. So everyone joining the group soft of had a goal, so I think 
that was sort of good, because they had something to do, rather than sitting in IRC and 
trying to bitch about how somebody called them something. And I did see that a lot of 
women came out of that process being Debian developers. I think it was [NAME-2], did 
a study where she looked at “okay over time what are these various years how many 
women were Debian developers versus men”, and the ratio is definitely going up. That 
being said, I don’t really hang out in the IRC channels anymore so I don’t know how 
active they are any more. Um, I know the gnome women group and the fedora women 
group were actually just created and someone announced that they existed and then 
nobody actually did anything in them. So they don’t do much. There is a KDE women 
group, I don’t I don’t really know much about it. Well you definitely want to talk to 
[NAME-2], if she hasn’t contacted you already, and the KDE one, um, she’s [NAME] on 
identi.ca, and here real name is slipping me, but I can get you contact information too. 
But I think that overall, if the group has a goal, like Debian women, I think it can be 
really positive, because then it’s sort of a place, and if you’re a female you know it’s a 
safe place where crazy people wont run you out of the IRC channel, and it’s also that 
because it’s a place where people can point to, hey we have women in our community, 
look what they’re doing and t sort of sets up the women who are in the group to be active 
role models, to attract more women. So, I do , I do think if run correctly they’re definitely 
helpful, and again Debian women is a great example, I’m not sure about other groups 
being such a good example.  
 
Interviewer: Okay, that’s good information though. Have you been a mentor, or a mentee 
in any open source community. 
 
561: I have, especially in [PROJECT], we’ve been doing a thing, and I don’t know how 
much of this you might already know, but we have a [PROJECT] design team, which is 
sort of um, normally we focus on the artwork like background wallpaper, but we’re trying 
to do the UI design tasks too, and try to do them open collaborative manner, just the way 
the code is done, let’s do the design and UI stuff out in the open too. and with that group, 
what we’ve done and I’ve kind of come up with the idea is, we’ll post like a bounty and 
say “here’s something that needs to be done, it’s a design task, here’s exactly, here’s the 
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design specs, here’s all the resources that you need, claims this task, do it, and we’ll make 
you part of the team. and we’ve done 3 or 4 of those at this point and we kind of use it as 
an opportunity to start a mentor mentee relationship and pretty much, I think all but one 
of them ended up being [PROJECT] full time contributors, and one of those, [NAME-3], 
that we actually ended up hiring, and she sits in the cube next to be now.  
 
Interviewer: That sounds really successful. 
 
561: Yeah, I think the trick is you gotta give people direction, because a lot of times, in 
the open source, like only the people who are sort of really driven and really know what 
they want to do and they come into it and they get it done and they’re not really afraid to 
ask questions and things like that.  And I think that’s sort of a different style, and 
especially I think for designers, where they’re maybe not so comfortable with the 
technical jargon and if they don’t understand everything they don’t want to get involved, 
and if you outline everything like “we need this” make it clear “we need this” you’re not 
just coming in and you know, wasting out time, this is something that will actually help 
us. Here’s exactly what we need, specifying it out, just do it, here’s who to contact, here’s 
what to do. when you make it that easy and kind of non intimidating it kind of attracts a 
different kind of contributor, at least that’s what I’ve found, but 
 
Interviewer: Yeah, I’ve found that that would make me more comfortable to have a goal 
in the end that sounds really good 
 
561: Yea, and to know it’s wanted. Like I said with gimp, they said “we do not want your 
help, go away” like normally it’s not they’re not that explicit, but you do get that sense 
sometimes, right, trying to contribute to a new project 
 
Interviewer: What are your expectations for someone entering in on a project? 
 
561: What are my expectations for them in terms of them, I’m on the project and what 
output do I expect from them or what kind of experience do I expect them to have? 
 
Interviewer: Experiences 
 
561: Oh well today, not so great. It really does depend on the project right. Like some 
projects are really not well documented at all, like how to get started, what you need. I 
think gnome is like one of those. Honestly, I’ve even been around gnome for a while and 
I couldn’t even tell you like how would you get started. I don’t know because it changes 
so frequently and it doesn’t really tend to get documented. I think different projects vary 
at levels, like how welcoming they are to newcomers, how well their start up docs are, 
like how easier they are to navigate. We try really hard at [PROJECT], but I think they 
could be a lot better. Um, so. I would say, for someone generally contributing to open 
source, just start out, they’re going to have to be really really persistent. They’re gonna 
have to have like bullet proof skin and an incredibly non fragile go to succeed. And 
actually to be honest, um, I probably would have never gotten involved at all, if I didn’t 
have my internship at [COMPANY], because getting to meet real human beings and see 
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that they’re not demon spawns yelling at you, it makes a huge huge difference, The face 
to face conversation. If I didn’t have the advantage of that, I don’t think I would have 
stuck around.  
 
Interviewer: Well, I know you have to get going, but thanks so much for talking to me 
this afternoon, it was very helpful! 
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Format: Telephone 
 
Interviewer: What OS projects have you been involved with? 
 
359: I’ve been using OS software for several years probably about 4 or 5. And, um, 
principally I’m active in the [PROJECT] software community, though I work for 
[COMPANY] but obviously I’m getting more active in the [COMPANY] end of things. 
So those are my two principal communities, and I work on the [PROJECT] Manual 
Project. Which is a community driven project that’s designed-- that produces a manual, 
it’s called “Getting Started with [PROJECT]” and it’s a manual that’s designed for folks, 
who are not familiar with the [PROJECT] operating system and may want to try it. And it 
covers the absolute basics of the [PROJECT] operating system. So, things like installing 
it, setting up user accounts, how to play music, how to you know, write documents, how 
to set up secure profiles. Things like that.  
 
Interviewer: I think I used that last week, cause I . . . yeah. 
 
359: Are you using [PROJECT] right now? 
 
Interviewer: I am right now. 
 
359: Well that’s great, I hope you found it useful, and if there’s anything you didn’t like I 
hope you file a bug.  
As I already told you, I work on [PROJECT] and I’m the summer intern at [COMPANY] 
on [PROJECT-2], So I uh, write I edit stories, I set up content, I take care of more social 
media, our twitter and facebook accounts, things like that.  
 
Interviewer: Do you remember your first contribution that you made? 
 
359: I think it was probably, my first official project that I worked on was on the 
[PROJECT (writing)]. Um, I, I’m really into Open Source, but I’m not a computer 
programmer. I can program, I can write websites, and I can write some basic code, I can 
read code and tell you what it’s doing, but I’m not a Software Programmer. But I’m, 
really sympathetic to the open source, sort of what we call at [COMPANY] the open 
source Way. Sort of a set of values, or the ideology that kind of underpins open source. 
And because I’m sympathetic to that I was really looking to get involved. You know, as 
you, as you yourself said a couple of seconds ago the more you use open source and more 
exposed to the community, the more you understand. The importance of participating in 
whatever way you possibly can. 
 And so I was looking for a way to get involved, in some way, with the pro, with 
the OS projects that I used on a daily basis. So I am not a programmer, but my 
background is in communication studies. And particularly I uh, you know, do a lot of 
writing, and I worked for a newspaper for a number of years, and I enjoy writing editing, 
and so I was looking for a way to utilize those skills and leverage those in and help the 
[POJECT] community in some way. And I just happened to say that this group, who hat 
the time, had been working for a few months to try to get this manual together, and I 
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volunteered to act as editor on the project. And I think that was now at this point, for me 
a little over two years, ago and I’ve still been working on it today, we’re working on our 
next edition right now. So my first contribution specifically, was probably a couple of 
edits to a couple of copy edits to one of the chapters.  
 
Interviewer: Any barriers, to getting into that. Did something surprise you when you 
made our first edits? 
 
359: Yeah definitely, two things really. The first was um, there are technical barrier, 
obviously. I mean I had been um, using open source software for several months at this 
point, and I was a guess a little over a couple of years at this point, I had not done some 
of the necessary things that were into the project, using a lot of command line utilities to 
get up and running. Setting up certain cryptographic system, setting up cryptography 
schemes on my computer. Doing a lot of work that way. And then also, communication 
barriers too. Um, was with any community, the more people spend the more time people 
spend with one another, the more they kind of develop, obviously, these kind of slang 
systems, and shortcuts, and tacit expectations that are difficult for you to pick up on. It’s 
kind of like you know, those things in the airport, those moving side walks in the airport. 
And the sidewalk is already moving and you’re trying to jump on to it. And you have to 
get into step very quickly, or else you’ll stumble, and you might get off. So, I um, wanted 
to try to get up to speed very quickly. And the community was obviously very helpful, 
but the emails I would get back were not belligerent, but were often cryptic, or,  I don’t 
want to say terse, because that sounds antagonistic, but they were short, um, you know, 
very blunt. And helpful only if I had a certain amount of background knowledge. So to 
get caught up, took a little bit of work, technical work, on my part. The community was 
fantastic, one of the reasons I was able to stick with it is because I had people who, you 
know, emailed me to check in, people who listened when I had problems, emailed me 
back from multiple countries in one day, that was really inspiring. And actually one of 
the reasons that I kept up with it. 
 
Interviewer: So you weren’t intimidated by people. You didn’t feel they weren’t being 
angry on mean to you. 
 
359: No, I know that’s a common problem, or I assume so anecdotally, I’ve heard that 
can be an issue in open source communities, is that you know, there are certain identity 
issues that groups try to maintain, and there are certain levels of expectation that that 
groups try to maintain and occasionally, uh, you know, you get into you run into a group 
that has very strong group identity or one that has you know very high expectations for 
the kind of work, or has a very kind of tried and true kind of method or a certain 
personalized way of doing things, and it becomes difficult to kind of break into them. But 
in terms of the community that I joined, I didn’t sense that at all. And it did have a lot to 
do with uh, the age of the group, you know, the Manual project had only been , I think 
the manual project when I joined was only had only been formed maybe less than a year, 
maybe a year at most. So it was such a young group, I was able to kind of break in uh, I 
don’t want to say at the ground level, cause I had a lot of catching up to do, but I was able 
to get in when the group was rather young. And that’s not say we didn’t encounter 
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resistance from other groups who are also sort of writing [PROJECT] documentation. But 
for me, that was all part of the learning experience. 
 
Interviewer: Did you have a mentor? 
 
359: Yeah you know, I did, I had two folks in particular, the head of the project, 
[NAME], in [COUNTRY], who has sense stepped down to do some other things the OS, 
the [PROJECT] communities, but he started the project, and he was my principal point of 
contact, when I wanted to join, I simply dropped him a line and I asked him if could join, 
and told him my background and what I could offer, and he shot me, you know back, and 
gave me some instructions for getting set up and working right away. And when I had 
technical difficulties I would sort of touch base with him too. There was another guy who 
was, um, head of the editors, um, and because I wanted to be an editor, he was another 
principal point of contact, and I would often chat with him, especially when I was having 
difficulties, and he helped me quite a bit.  
 
Interviewer: Have you done the same for other people as well? 
 
359: You know, I’ve tried to, and I continue to try, it’s just been an interesting time, 
we’ve undergone sort of a leadership change in the project which is why we’re sort of 
behind. Which is way the version of the manual that you used recently, is probably 
slightly outdated, because we are still working on the most recent version. And that’s 
because of the range change. And there was a recent influx of new folks. And I’m 
actually one of those few people that has been on it, on the project, since our first release 
right. So our first released of the manual, was over a year ago, and I’m one of the few 
people working on the project that has been there since that time, so, I don’t really see 
this sort of my job, or my responsibility, I don’t really see myself as, you know, a mentor, 
but I certainly do try to offer help when possible to folks who wants to get started with 
the project. cause I’m really proud of what we were able to accomplish, and I understand 
that, you know, there were a lot of, there was a lot of kindness and grace, shown to me 
when I tried to get started, and so I keep that in mind when people ask me for advice and 
for help. 
 
Interviewer: Are there actual women in that community? 
 
359: Okay, so it’s uh, interesting question. I had never met anyone that worked on the 
manual in person. And you know, in physical space, I should say. And I can say that, I 
know that there are a lot of men that work on the project and are, and our editor in chief 
is a man. There are some names, because they are of, an origin, like the ethnic origin of 
some of the names I ambiguous to me, because I’m not too familiar with those. But I 
often can’t tell if it’s a man or a woman whose writing in those cases, I can’t really tell. 
But I can say just from those meetings, just from the names that I can interpret, that, um, 
the overwhelming majority of folks that work on the project are male. 
 
Interviewer: So, that means gender issues don't typically come up, I mean, if you don’t 
know there are women in there, gender probably doesn't’ get discussed in general. 
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359: Right, well, it doesn't get discussed as an issue like gender participation but there are 
moments that I sense, you know, occasionally that there are you know, gendered remarks 
that men make in our community, that are not necessarily aimed at any one person, 
because I don’t think that anyone is really antagonistic but you know, talking about 
certain super models for instance. Those things do come up, so it’s not like gender is 
invisible of tacited, it just doesn’t come up as an issue in terms of the project itself. You 
see what I mean. 
 
Interviewer: Yeah, I've heard those kind of things definitely, in my interviews. 
 
359: Yeah, I'm sure you have, mmhmm. 
 
Interviewer: Do you have any recommendations for people trying to get started? 
 
359: Well, this is in an interesting thing. I think, for a lot of open source communities, 
because one of the principal values of again, what we at [COMPANY] call the open 
source way, is meritocracy. So this idea of meritocracy is often sort of a Utopian idea. 
Where it doesn’t matter who you are, or what race you are, it’s the Utopian ideal of the 
Internet. And the open source communities, rise to the surface, and open source 
communities, typically value ideas and actions and progress, over other things, over other 
kinds of values. They value the ideal of action over ideas. Or progress over ideals, or old 
ways. Right? 
 
Interviewer: Mmmhmm. 
 
359: So, that’s often touted as a benefit of open source communities. But as you know, 
those ideals those mantras meritocracy, sort of a neo-liberal ethic, that belies or covers 
over some very real issues to participation. We can say that these things are 
meritocracies, but underneath, there are obviously gendered differences in participation. 
That do occur, and those gendered differences are there from very real material reasons. 
Um, so, it’s tough for me to offer advice to women getting started in projects because I’m 
not one, and I wouldn’t presume to speak for one. But I would say that um, one thing, 
that I would suggest is to Keep an eye on that mantra of meritocracy, and understand how 
it’s being deployed and to resist that, to help folks to understand why, the principal or the 
value of meritocracy on the face of it, is often used to bely very real material gendered 
differences. Um, and I guess I would say that the way that meritocracy is used to cover 
over or ignore certain very real problems, right, and I would say to I know one piece of 
advice would be the push against that, where and when it’s necessary.  
 
359: Have you encounters the ideal of meritocracy form other angles? 
 
Interviewer: It has not come up enough. And I was hoping it would. There's been things 
like action over identity . . . 
 
359: I think that is very closely tied, because you’re in the unique position because you 
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can recognize that as part of that Internet Utopian discourse of the early to mid 1990s. 
The Sherry Turkle life on the screen, multiple windows life on the screen, fluidness. Kind 
of cybery Utopian discourse, that of course come under attack vehemently in rigorously 
in the last ten years or so. But um, it still very much persist in open source discourse. 
Without a doubt, it’s very very persistent.  
 
Interviewer: Are you familiar with Ubuntu Women or Linuxchix? 
 
[ UNKNOWN ] 
 
359: I read a lot from books that say that these principals of openness and issues of 
openness and transparency, and on the other end of it, closedness, and control, are the 
defining political issues of our time. And sometimes I don’t know how to take that, you 
know. But I do think there’s something [ UNKNOWN ] about these kind of issues. 
There’s something about them that stirs me very frequently. These are the issues that are 
very important to me. Issues of openness and control, especially surrounding intellectual 
property, software, elements of algorithmic culture. And I often see that passion mirrored 
int eh communities that I, if I’m not a part of, at least, kind of watch operate. Um, and 
there’s something there that I think is has reached a tipping point. 
 I really do think that we’re in an age now that these issues are becoming more 
salient, and becoming irrepressible, and they’re becoming exceedingly important. I mean 
not a day goes buy that I don’t read some news story about, um, intellectual property law 
reaching another threshold, or three strikes law being struck down here, being struck 
down there, or another creator being sued because something he didn’t even know he was 
doing, or a performer unable to do something she really wanted to because someone else 
who didn’t even know her said she couldn’t, so these things are becoming increasingly 
important, and I feel like there are no impinging on the consciousness of folks who aren’t 
technically savvy. Who may not be like computer folks, who are hacktivists, who aren’t 
what we would consider the technical your technical reader of 2600 magazine or 
something like that.  
 So these are issues that are becoming increasingly important. So I think that open 
source communities are going to be driving force behind those issues, of openness, in the 
next couple of years, and I really do think that gender issues are one of the issues at the 
core of these movements that have not been resolved as for what we’re seeing, is what 
we’re seeing are stories of change, but when we take a look at some of these deep seated 
issues, you don’t hear a lot of talk about gender and open source communities, you don’t 
hear a lot of talk about gender and software, or gender and well, you see what I mean. 
You often hear the economic angle, touted with these stories, or you know, socio-
economic angles on all these stories, you know: “look at what developing countries are 
doing, look at how developing countries are impacted by this stuff, and look at the 
innovation in these places.” But you don’t hear those issues connected to gender. So I 
think the work you are doing is really important.  
 Have you come across the figure of Nixie Pixel at all in your research? She’s an 
interesting figure right, so she does, Ubuntu tutorials and things, she does videos, but 
she’s often, sexualized while doing it. So she’s an interesting figure. She’s pretty 
prominent in the Ubuntu community, in she does a web cast and she does a podcast, she 
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just joined Google+ and you can follow her to daily tips and stuff. 
 I don’t know how to feel about her, but maybe you can help me sort out how I 
feel about her through your research. She’s a Linux wiz, but you can do this and this form 
the command line. And she’s really great, but she often does it in often, a sexualized way, 
I don’t want to say hyper feminine way, but her femininity is definitely part of the show.  
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Format: Telephone 
 
Interviewer: Can you tell me a little bit about what open source projects you are involved 
with? 
 
311: Well, I’m involved, uh, sort of indirectly, in um, well I mean it’s directly, but I’m a 
member of the board of the [FOUNDATION], as well as several committees of the 
foundation, including the outreach and education committee, of which I am [TITLE] and 
also, and in general the [FOUNDATION] foundation maintains the intellectual property 
of the [LANGUAGE] as well as promotes and advocates it’s usage including, things like, 
um, . . . and that sort of thing, and that’s probably most active and current involvement. 
In the past, I was on the board and also [TITLE] of a group called [ORGANIZATION], 
which was a protocol advocacy group, it was actually a 501 c6, so it was technically an 
industry consortium, that had the purpose of trying to eliminate proprietary software in 
electronic voting systems. But it was actually two parts, it was trying to get rid of the 
property aspects of the software and to require paper ballots as opposed to voting 
electronic, which provides, evidence of reliability. And as part of that, we unfortunately 
didn’t really succeed in getting actual implement developed, but we did make a number 
of demonstrations of various components associated with this, some of which I, you 
know, wrote some of the software, and we kind of went through a few license terms 
which I helped and I wrote an interim license and it was compromised between several 
things before we eventually fell back to the GPL, which kind of more sensible.  
 Previous to that, I was creator, and these are overlapping, I was a creator of a little 
software package called [COMPANY], which is named after my company’s software. I 
was primarily just me writing the software, I guess I was, and am nominally a writer 
about programing and computer science topics, since about 2000, and often as part of 
that, I would want to illustrate some sort of particular concept of algorithm or data 
structure or something, and kind of throwing that into this [COMPANY] utilizes package 
was a nice way to do it, so I provide some sample tool or source of concept for illustrated 
concepts. And, it was predominately python software, and I, put these little guys into 
packages and there were several subpackages that would be packaged and elaborate 
particular concepts. This package as a whole, some, moderately light usage. I developed 
some, uh you know, large organizations that make use of it, and it’s the component of 
some, uh Unix like or Linux or BSD distributions, but it wasn’t like in any hugely used 
things. But for that, I was always primary author, and for some packages and 
improvements I would collaborate with some people. Actually one person for a number 
of years, was, on one particular subpackage, essential in an equal role with me, you know 
actively maintaining it and a number of others suggested here’s a few lines of code you 
should change, or here’s a particular bug they diagnosed. But that was all maintained 
informally as opposed to you know like Bugzilla or a particular bug tracking system. I 
guess that’s basically my pedagogical software package, as opposed to something more 
directly intended for production use anyway.  
 
311: I mean there’s been a few other things where I, you know, contributed to some other 
open source project because I identified some bug or I reported a bug, and you know, and 
those were really peripheral as opposed to having some kind of leadership or directional. 
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Interviewer: Um, Do you have background in coding, did you have a computer science 
degree? 
 
311: I have never taken a computer class, actually I took one at a year at college, 
however, I didn’t, um, write a couple of programs related to programming and computer 
science for a class, and lastly about python programming, so I mean I have a background, 
but it’s an educational background, it’s because of a vocational paid for a lot of this, as 
programming jobs or writing jobs, but basically I’m an autodidact.  
 
Interviewer: Did it start out as more of a hobby for you? 
 
311: Oh, I dunno. I suppose I did actually have some access relatively early, like in junior 
high to some, um distributed sources and mainframes, things like in junior high it was 
Teletype sorts of things, there some little computer classes then. Well, it’s kind of 
educational, it’s kind of hobby, but intermittently, I had the opportunity to, do some jobs 
as a programmer. Also, I mean, much of my life is spent, I mean, I have a doctorate in 
post structuralist political philosophy. So it’s a fairly unrelated sort of thing. So I spent a 
lot of time doing, of course that. And doing a lot of things in this other unrelated 
direction. And a lot of things were interspersed over the years, I did work as a 
programmer so that’s primarily to scratch an itch of my own, but primarily as part time or 
consulting, but it was paid programming work.  
 
Interviewer: So does your degree turn into open source philosophy and that part of your 
life? 
 
311: I think it does, moderately indirect. I mean that’s not actually what I wrote about in 
political philosophy, was open source or even free culture concepts per say, but certainly 
this added to the you know, collaboration is sort of the basis, in, not only the foundation, 
but it’s similar to academic foundations, and general political sentiment about, um, you 
know, sharing and common ownership. I mean I’m actually, a Marxist, I’m a radical, and 
not all free software people are by any means, but the ideal of ownership and production 
by it’s producers is something that appeal to me. And in the sense of open source 
software where ownership, at least the control of it is by the actual producers as opposed 
to by the set of people who are the you know, owners of the production appeals to me 
very much in those political terms. 
 But I’m also, not too much directly, in my official academic things, but I’ve had a 
lot of political interests in intellectual properly law and regimes of patent and so on, and 
particularly in seeing these as kind of a historical recapitulation of things like enclosure 
where there’s a move to proprietorize the conference, and a lot of what’s happened as a 
trend in copyright law, not only considering software, but including that, but also artistic 
production things like that, has very much, the same kind of gesture by powerful minds 
interest to proprietorize it, this put them under corporate control as opposed to individual 
control and you know, free sharing of things. And so kind of from a broad political point 
of vew was from the awareness of the legal frameworks that have evolved, open source 
software free software, you know was something with a lot of appeal to me.  
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Interviewer: Is there anything you noticed, that was particularly strange to you when you 
started joining communities or going to conferences? Or a barrier to entry? 
 
311: Not really, I mean there’s a certain, in any communities, there’s a certain insularity 
to ways of talking to common jokes, to certain tropes that are used, certain assumptions 
of background knowledge, and I understand that some of your study is about the 
gendering of stuff in open source, and certainly a lot of it is in jokes and stuff, and some 
are amusing and some have this kind of, um, intellectual quality, and there’s something, 
you know, literary in the obscurity of some of them, and there’s also serves a kind of 
exclusionary role in the way that jargon and cliques and in groups works. 
 
Interviewer: I kind of assume from the guys that are responding to me, that something is 
important to them about getting more women into open source because hat’s the nature of 
the study, do you have something to say to that specifically, like why it’s important? 
 
311: Well on a number of levels, one is the kind of basic civil rights and fairness, and you 
know, egalitarian sentiment that are drawn to any institutional framework to my belief 
system to the exclusionary to some degree programming and engineering skills that are 
generally really high prestige in society and, not necessarily the highest or the most 
rewarded, but much more than many other types of professions, and by gendering, you 
know, occupational categories in ways that, of course, favors men as the you know, 
higher income higher status occupational categories, it violates fundamental tenets of 
fairness and certainly things need to be done to address that to provide broader 
opportunities to equality is important to me. 
But also there’s an element that, I’m sure you’ve seen much of the social science 
research around this, but in fact, groups, uh, just work better with high proportions of 
women, at least at you know, more than minuscule proportions of women, so that you get 
much more, um, cooperation among group members, you get much more of them 
cooperative than competitive dynamic. You produce a more, there was a study, I don’t 
remember the authors, but there was a study where looked at how, how well, you know, 
small groups, which is essentially the size or proximity of all open source developments, 
but smallish groups, of you know a dozen people working together, and when they have a 
fairly equal gender composition, simply accomplish tasks better than if they’re 
exclusively male or actually exclusively female even. So, just from a practical point of 
view as well, if there was a relatively equality of men and women that were participate in 
projects, I think that it would be more successfully. 
 
Interviewer: I like to think that would be true, and hopefully at some point we can answer 
that question. 
 
311: And of course, every group is different, and every group that has 50 percent men 
and 50 percent women isn’t going to be successful. Yeah, you know, as a trend, I think 
that’s the case. 
 
Interviewer: And there have been a couple of projects that had a much higher percentage 
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of women than what is usually documented. And, it’s been interesting to see, about which 
topics draw more women and that kind of thing. But yeah, each is just so different. 
 
311: Have you found patterns within areas of technology or programming technology, or 
types of systems where some have more equal percentages and some are more male 
dominated? 
 
Interviewer: The open source software systems for libraries has a much high percentage 
of women, the people involved with that were telling me about 50 percent, but it was still 
more like men running things.  
 
311: Okay. 
 
Interviewer: And also, in Brazil and Venezuela, there are many more women going to 
conferences then we have in the US. 
 
311: That’s pretty interesting. 
 
Interviewer: I mean there’s many differences between these programming languages, and 
I’ve [UNKNOWN] to some [LANGUAGE] conferences in Argentina over the last 
couple of years, and the [FOUNDATION] has given them some money to support them, 
and it would be interesting for me to know what the gender difference was between you 
know [LANGUAGE] US or conferences that are similar in language technologies and 
communities and things. There are other technologies that have their own conferences as 
well. Just because it’s Python doesn’t mean it’s the same everywhere. 
 
Interviewer: Yeah, it certainly changes geographically. Did you ever mentor anyone in 
open source, or did you have anyone that you turned to when you had questions? 
 
311: Um, no. Well, yes and no. Since I was for many years a fairly well known writer 
about technical topics, largely for [COMPANY-2] and [COMPANY-3] had a similar site 
for, and for [COMPANY-4] for web developers and other sorts of things, I became fairly 
well known as a expert in, in programming things, and as a consequence, over the years, I 
mean including, in the last 4 or 5 years, I’ve been doing other things, and I haven’t done 
as much public things like writing, and people have forgotten my name from that context. 
But from the years doing that, I would very frequently get people emailing me, so it 
wasn’t a face to face thing, but over email, various sorts of pedagogical questions, and so 
“I don’t understand some language construct, what’s your advise for library keys to 
accomplish these goals” you know, from all over the world, and I would always try to be 
responsive to those, and I suppose that is something like a mentoring role, trying to 
provide for people who have read something of mine and trying to be helpful 
 And I suppose on the other side of things, there probably wasn’t a particular 
person whom I would turn to in a particular way, but I would particularly Usenet groups, 
or forums now, would be very useful. And I would, again not so much recently, but say 
in the early 2000s or even earlier, tend to you know, I’d understand some computer 
concept or some library or some whatever, I would write questions to these forums and, 
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uh, many of them were very helpful, and there were names of like people who would be 
particularly likely to respond, and I would recognize their names as being active 
contributors to these things, but I wouldn’t specifically write to this person, and say, you 
know, “hey can you help me with this, this issue?” but, the person who would respond on 
this forum.  
 
Interviewer: SO you would know that there were people there that would respond 
respectfully to your questions? 
 
311: That’s right yeah. And I suppose there, if you’ve been engaged in conversations in 
these forums, you may think that the answer from Joe is going to be a good answer, and 
the one from Tom is probably going to be less useful. Just because you know, that’s, not 
just judge anybody, but that’s acceptable that their answers matter. And eventually, I 
would also do private email, where I could answer questions, or attempt to often.  
 
Interviewer: Do you have any thoughts or recommendations for people that want to get 
involved with open source, but for some reason are hesitant? 
 
311: I guess it really depends on the reason for the hesitancy. I actually don’t necessarily 
understand what that is. There is a couple of things I see, and one is sort of an intellectual 
barrier, intimidated by the culture or what people perceive as the technical level or 
technically skills that is necessary. And, in those cases, I think as much as you can 
convey the advise of just do something small, there are things that are small that are 
useful, you know, whether that’s your very own little project that you have some itch you 
wanna scratch or whether that’s finding or reporting bugs, or some larger things, and 
that’s relatively easier than getting to the heart of the source code often. But there is 
many, roles require less of a burden of technical skills than, core developer or something 
like that. 
 But on the other hand, there’s also a lot of open source is just hobbyists, probably 
a large majority is not just hobbyists that rather companies that pay employees to 
participate for at least a part of their time, in open source projects, because the company 
sees value in the open source software you know, even better because you intend to use 
it. And I think there’s an obstacle there, and maybe there’s an obstacle of being involved 
with the particular teams that are involved with these open source contributions, and there 
I suspect that there is a large uncertainty in “do I have technical skill, or do I have 
experience with this” but the other part is that companies themselves, aren’t as well 
involved with open source as they should be. That's either because they’ve been, their 
managers have been, you know, indoctrinated of owning everything, proprietary or 
because their legal departments have told them to pay attention to intellectual property, or 
other kind of cultural or legal barriers in an organizational context. or a barrier for 
individuals who have a barrier to participating like how do they convince their manager, 
that it’s the write thing to do that if we use this open source package we should contribute 
to that, and I’ve been in that situation myself across a variety of companies with mixed 
success and I always advocate to work as openly as possibly, and some managers say no. 
But in a sense, you should push for those things. That’s if it’s right for the company than 
it’s right for the individual who works for the company, then they’ll be able to work on 
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these types of projects as their day job, or at least as part of their paid job.  
 
Interviewer: I think we’ve covered my questions, thanks so much for talking with me 
tonight.  
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Format: Face to Face Interview 
 
421: I've been a systems administrator for approximately 15 years now. . . . 
 
Interviewer: Did you have exposure to Linux before that job? 
 
421: A little bit. When I was in the library one, I actually had done some work um using 
it as a desktop, but also trying to fit it in. We had lab machines, that we had to re image, 
regularly, And I hated having to boot them and settle all the TCPIP setting manual, so I 
set up a DHCP server and I think it was on like Red Hat 5, whatever was current in 1997. 
I had a cast off it was a 386 system that had been up, it was upgraded, there was a 
company that was a chip that had been upgraded, it was an unwanted system, it worked 
perfect, it did DHCP and that was it. It sat under my desk and … 
 As far as contributing to projects, I didn't do too much with that, I was more on 
the user side of it, but not end user either. I was in that layer in between, if you will, as a 
systems administrator, I came to [UNIVERSITY] in may of 2008, I was in a department 
that no longer exists called [DEPARTMENT], it dealt principally with web servers. It 
was almost all Linux offerings at that time as I say, the lamp stack. MySQL was in an 
out, you may have heard of this on campus, I don't know how you involved you are, but 
[DEPARTMENT-2] doesn't specifically support MySQL, and they have contracts with 
oracle and they push that. We will support, we will offer oracle. There's internal 
resistance to that, but there were a few points we were officially allowed to offer support, 
but that's changing with the move to [PROJECT]. And my departments' involved with 
that. I'm now – in [DATE], there was a reorganization, and the entire department in ITS 
ceased to exist. They eliminated the AVS, and the departments within it had split up. 
Mine was divided down the middle, we ended up in enterprise middleware and its 
services. I think most of us have moved on, laid off or taken other jobs. Anyhow. So I 
wound up in middleware services, so now I work with applications tier, but there's still 
some open source stuff which is really hard to define. 
 I've been getting involved with [PROJECT] a bit thanks to [NAME]. She's 
wonderful, she's a very dear friend. I honestly first met her, only a few months ago, but 
we just, we clicked. So. 
 
Interviewer: And what's your academic background? 
 
421: My education was, I attended a junior college in [STATE], my mother worked there 
so I could go for books and fees. So, it was. I went on beyond that for one semester, 
didn't go any further. I'll put it, I had a semester where I learned a lot, but my GPA 
certainly didn't reflect that. If you have rough semester that first one, it can be really bad 
because you don't have that cumulative to float it. That's what I ran into. While working 
at the [UNIVERSITY], I took classes part time. I've actually since applied here to finish 
my studies. Because I have to my name somewhere over a hundred credit hours, at this 
point. 
 
Interviewer: Mostly in computer science? 
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421: It was CIS, and business administration was my major, it was [JUNIOR 
COLLEGE], now [COLLEGE], they made the jump after I graduated. Um, it was, the 
business administration, it took these three other classes and you'd get the double major 
so . . . Um, at [COLLEGE] and [UNIVERSITY] it was computer science. 
 
Interviewer: You've started to get involved with [PROJECT]? 
 
421:Yes, a bit. Actually at this point, I'm still figuring it out, because I haven't used it 
before. I've worked with, there's a now gone company called [COMAPNY], they're out of 
[CITY], they were purchased by a competitor years ago. That was the system I 
administered, so I was familiar with the concepts, but I've had about a 10 year hiatus 
from it. A lot of things had changed. In fact when [NAME] talked to me about 
[PROJECT] [UNKNOWN]. What I used to know was Library Automation Systems. I 
haven't really contributed as such, I haven't made commits of code of such. 
 
Interviewer: You haven't been able to use it, but you want to get involved. How did you 
discover it in the first place? 
 
421: Well [NAME]. I knew her first, then I learned of [PROJECT], and it looks like an 
interesting project. I've had a lot of interests in it, but my energy are focused a lot 
elsewhere. And now I've been feeling, I would do some programming, usually very 
simple stuff, not team developed kind of things, it was stuff to do systems administration 
tasks. I don't know if you're at all familiar with what that can get into, but it's very much, 
well I'd describe it as, there's a part, there's a janitor aspect to it, if you will, you're 
cleaning up stuff, automating stuff where the system should have the facility to to this 
stuff but it isn't. And I'd write scripts, and there's community that exists surrounded that 
that shares them, I'm a member of a professional organization called [ORGANIZATION] 
um, because of that angle also. Um, and so there's a sharing of knowledge there that I was 
involved with. I had an idea of what it was, and realized, you know there's a lot going for 
this model. It's just, Being system administrators, we don't have that, such involved 
development model. But I do have a friend, a coworker, and I consider him a friend as 
well, we have established a relationship beyond coworker who does some development 
of a freely available editor called NE. It's something that came from the amiga days, but 
it's still around, it's a text based editor, if you have, it's in, the repositories that Ubuntu 
uses for examples, one is there. The only place I fully use windows is my desktop here, I 
have a laptop running Ubuntu, the only reason there was a start of software, we were 
forced into using that was very windows centric, the time entry was a good one, if you 
were running Linux you had to get to a windows or mac system to do stuff. Anyhow, I've 
gotten horribly off topic. Um, but, you know, it's, I had benefited form it a lot also. 
 I had used open source software heavily in my work, just about every web server I 
had administered was apache, and I was taking advantage of the resources we had. And 
also at my previous job, we had a single sign on solution called CAS, I couldn't tell you 
what it stands for, and working with coworker there, we didn't actually make revisions 
and commit, but we were heavily involved in the consulting and figuring out what to do 
because we had run into a situation they hadn't encountered again, because they had 
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assumed that user names would never be longer than some number of characters. And 
with the uh, naming scheme we were suing they could be up to one character longer than 
that. So we had weird situations, where everyone but these three users could authenticate. 
Those were the type of things, and I guess you know. I dealt with some, closed source 
stuff, oracle, open VMS was very closed source system, even though compaq supported 
apache to it. And I somehow, there was just so much more this model had to offer. 
Because, well, the opening, it was very easy to get the answers, it wasn't like “pay us”. 
And HP was the worst for this, well HP and sun and Oracle. They all work for profit. 
Um, I mean HP I would give them credit, they would they would loose the purse strings a 
little bit if they thought a sale would be in the offer. You could get some nice deals from 
them if they thought you were going to buy something. So other than having horribly 
confused things here . . . 
 
Interviewer: Was your driving force to get more involved, with open source, a maybe 
contribute in the future, is that about professional development, or is about wanting to 
give back, or is it community involvement? Or none of those things? 
 
421: Or all of those. I think that's more the case for me. Um right now I'm definitely 
feeling the professional development thing though, because um, I'm to be blunt here, I've 
felt a little bit of career stagnation happen with the reorganization in particular, I got 
moved into an area that was by no means by expertise. And there weren't really the 
resources to support someone who was so unfamiliar with it. So it's been, a bit of a 
struggle, let me say. I mean, management supports was there. Management support has 
been there, they've been incredibly supportive of me here, however it's just getting ht 
technical resources, which they're not able to provide themselves. Um, but the since of 
giving back is something that I've definitely been feeling because I've benefited a lot, in 
the work I do, [ORGANIZATION] gave me that, and that's why I'm involved with it. 
Because quite often I’ve been able to pose question on the mailing list or on the IRC 
channel and get useful answers, even if it's not a direct answer to point in the right 
direction , or it's “hey, you don't want to go that route”. 
  
Interviewer: But people have been nice when they answer your questions? 
 
421: Generally. 
 
Interviewer: In anything? 
 
421: This was more in [ORGANIZATION], the systems administration side, which isn't 
focused on a specific product. However, one of the things I noticed, which gets to your 
point, was there was a lot of attitude, that adversely affected me. And I saw a lot of 
people, a lot of women, I truly respect, um, feeling that they couldn't be in there, and also 
more recently I feel that in some ways too. Um, I'm seeing a lot of efforts to combat that 
particularly in development which makes that more attractive to me. 
 
Interviewer: People are trying to combat it do you think. 
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421: There are efforts to do so, I wont say how successful they are. 
 
Interviewer: Who are driving those? 
 
Me: Honestly, I'm seeing a lot of women do so, I'm seeing efforts that are relatively new. 
There are things that have been going . . . I mean it's been talked about for years, I've 
seen, I've heard this for years. However, its' only in the past few years, I've seen real 
efforts happening. There's a blog called geek feminism I'm sure that's come up. Um, and 
that's a relatively new entry. So. And it's becoming a resource that can say, hey, here's 
these problems, here let's deal with them. And it doesn't get swepped up in the rug in the 
way it so often did. 
 
Interviewer: Do you have experience with some of the women's groups? 
 
421: Yeah, and, LinuxChix, I am actually on their IRC channel quite a bit. Two friends 
pointed me in that direction. [NAME-2] is her name, with the nickname [HANDLE], 
she's hearded me back on, I was infrequently on, but now I'm kind of a regular. 
 Now, my background into this, is a little bit interesting. I'm a transwoman, and for 
part of my career I was seen as male. So that transition was rather eye opening. Because 
well, I was accepted as a woman, and so I had read in , a really good one, who's involved 
with [ORGANIZATION], she goes by the nickname of [HANDLE-2], she uses that 
socially, there's another name that she goes by, but I can't recall, so [HANDLE-2] it is. 
She's she's very interesting woman. Ve—often quite blunt, love it though, because she's 
needfully blunt. But she's written a fair bit about the things she has ran into, and jokes 
that she ran into on those channels, that, were honestly misogynistic. 
 
Interviewer: Have you run into any personal discrimination on those channels? 
 
421: Sigh, not yet, but, I have to admit there's probably fair amount that I'm not yet seen 
in that light, because I've not yet personally experienced it. That may be a head for me. 
Um, I've learned a lot about what, you know, when other women call it out, there's a 
reason. 
 
Interviewer: Do you have a handle that's feminine, or gender neutral? 
 
421: I typically use, what do I use, it's an amalgamation---it doesn't suggest feminine 
usually, but it's a rarely used feminine nickname. 
 
Interviewer: The guys I talk to typically say, “I don't know if there's woman in the 
channels, because I can't tell by their nick name” and the women say “there's no women 
in my project” 
 
421: I believe it, I would easily believe that because, honestly, I really think, a lot of men 
who are involved aren't conditioned to think in that way. They're conditioned to assume 
everyone's like them. Where as for woman, it's “there's no one here like us” or there's 
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few. 
 
Interviewer; So something that's come up in the last couple of interviews, and I'm having 
trouble with the meritocracy ideal. And I'm trying to wrap my head around it. 
 
421: I'm gonna go a little middle on the road with you. The problem I've seen with it. 
And I'll admit my involvement is very minimal, it's on the fringes, but in particular, 
having read what some feminine sources that I've read, it suffers so may of the problems 
of not seeing the, um, privileged bias, the privileged bias that exists, so it assumes, oh this 
is neutral and it actually isn't. And that honestly, I feel a great deal of the discourse I've 
seen about it over the last six months to a year as been focusing on that. Because that's 
really the Achilles heel right now. 
 
Interviewer: And I guess what I keep hearing, is that's there's an old boys club that runs a 
lot of the projects. Even in something like [PROJECT], which is almost half woman, and 
it's still a bunch of men at the top. 
 
421: I'm not familiar with [PROJECT] at that level to say, but I'm not surprised. I'll give 
you an example, back at [ORGANIZATION], I had an incident, in December, that was 
totally offline, it had the overtones of a stalking incident, nothing ever came of it, 
fortunately. As you can understand the need to always look over your shoulder, the need 
to peer around the corner. And recently due to some of the discussion on one of the 
[ORGANIZATION] chats, I made a mention of it, and a few of the male members there 
made jokes of it. Ultimately, one of ones admitted that it wasn't funny. But the concept of 
something like being stalked is very different, I think to them it's more of an abstract 
concept. Where as for me, it was “is there going to be somebody around the corner when 
I walk out the door, when I leave my apartment”. And it was a relief when I moved to a 
house. 
 There's this little OS program called motion, it takes one or more video sources on 
a camera and it monitors them …. I set up a web cam, um, using that one, monitoring the 
front door, because of it, it gives you a state of how my wife and I felt. 
 
Interviewer: Was this a person that you knew? 
 
421: I don't know who it was. A card turned up in the apartment, was what happened. We 
had the locks changed the day after, nothing ever happened, but it was violation of our 
spaces. But what I got, it was six months later, we moved, I felt the freedom to talk about 
stuff, and say “here's stuff that happens”, and I got the idea that it became very clear to 
me that there were men there, that couldn't conceive of why this was such a difficult 
thing. But understand, they're not socialized to think that. You know, part of m 
background is, I kind of grew up getting both messages. But I knew for a long time I was 
seen socially as giving the male privileged, so I didn't have to think that way, but I was 
processing, a lot of the messages being given to women “don't do for your own safety”, it 
pays in benefit for me now, but at the same time, to be blunt, fucked up. 
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Interviewer: But, that attitude of the men in these kind of situations, did that ever detract 
you from working on a project, or keep you from hanging out in the IRC chat rooms? 
 
421: I've been willing to use my client's ignore command. So. In fact, I had one person 
who I was connected to on several social networks and IRC, who I've completely blocked 
because of this stuff. He pulled the men's rights association card, you know reverse 
sexism. It's that No Period, I'm done with you. Those are just . . . and I found there's no 
engaging with them, they have all their talking points, and they're not going to listen. And 
so I just said, forget it, I'm not dealing with it. I don't need that in my life. 
 
Interviewer: But in the women's groups too, I also get the impression, from 
conversations, that there's a barrier to the people that are running them, and that it's 
sometimes hard to break into those communities also. 
 
421: Privilege, I think, is a bit part of this, and it's multi faceted. One of the things I've 
analyzed, was, you know, having transitioned, is that on one axis I have lost privilege. 
Trans women have in that axis, low privilege, but in a whole bunch of others, I have a ton 
of it. And starting to mitigate that a lot, and having to analyze that, I'm white, I'm middle 
class, I'm, educated. You can go down the list. And I think what can often happen, and 
actually more than think, I've seen this. There are a lot of women who are blind to that 
axis of privileged, they don't see it, they don't see that, there are women who lack those 
privileges as well. In feminism, a good one I've seen is black women vs women of color. 
There are a lot of white women there who don't get it. And one of the reasons I've kind of 
held back, is that those women need to speak. I don't. You know. As much. I need to have 
a voice, but I can't walk over there voices. I can't speak over them. And it would be very 
easy for me to do that. And I think, my pet theory, if you will, I think some of that is at 
play here, even when it's women in these positions, they're not understanding the 
privileges that they do have, and that other participants may not have. 
 
 
Interviewer: Was there anything that surprised yo when you started talking to these 
groups? 
 
421: Being able to state my questions, my views, with confidence, letting the junk 
criticisms brush off a lot, where someone's, and I had to learn this, a lot, I mean self 
confidence was one I really really had to learn. But, um, really just the one advice I 
would give, is you have a voice, use it, you are the authority for yourself. That's one I 
came out of from transition, I'm reading so many other narratives, there are probably as 
many as there are people of transition, and the thing I finally came away with it is, is that 
I'm working with my own body and my own experiences, and that's what needs to 
happen. So often women are socialized to differ, on that even when it comes to 
themselves. And in this gets into the whole issue of the privileges and social experience, 
and I will readily acknowledge that. It's for myself, it's something I managed to develop 
after transition. As strange as that seems to a lot of people. It's the social privileged of 
being perceived as a male before transition. But I actually was far more uncertain of 
myself, back then, in face, I transitioned while working at [JOB] and my manager's 
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observation a few months afterwards, due to my annual review, is that he noticed I was so 
much more confident, I was so much more self confident. 
 It's taught, you're taught to, taught sometimes directly, sometimes through social 
cues and reinforcement, to be tentative, to defer to so froth, and that's exactly what you 
need not to do. 
 
Interviewer: And you were socialized, both ways? 
 
421: As a friend put it, most of the socialization messages aren't presented in gender 
segregated environment, and so for those of whose assigned gender at birth doesn't match 
our identity, a lot of us absorb both because they're presented to us. The presumption is, 
we will see them in a certain light, but we don't, there's a lot of things we don't. And to be 
honest with you, as I pointed out, the only thing I got in what we're either um, my 
definition or defacto gender segregated spaces, was something I had to deal with 
transition if you're male, because of the conversations that tend to happen in those spaces, 
and views of women presented. And it's one of those things where “I was just one of the 
guys” but I internalized it in a very different way. 
 I will say I had a good role model, in my mom, who I told you she worked at 
[COLLGE], when I was little, um, she actually had been educated as a teacher, she taught 
in, I want to say high school, public schools for a little while, went to, there was a college 
in [STATE], called [COLLEGE], it was a junior college, she started teaching there, she 
taught programming classes, she had a masters in Math. 
 Yeah she's a very interesting person. And she started running the mainframe 
system. And I can remember being with her one time and they had to shut it down, and 
seeing it, and it looked huge to me, because I was little, it was probably home refrigerator 
size, and there was table next to it and chair, and setting on that table was what looked 
like an IBM typewriter and that was the terminal for the mainframe. She was doing the 
on the administration side at the [COLLEGE] when I was there, she wasn't teaching. She 
actually had a point, she was named the director of MIS, that's what they called their IT 
effort there, or institutional research and planning due to her background. She left that 
because of what happened pay wise. The college was in a situation financially that day, 
not unlike where the state is today. There was a shakeup, two deans, and president left in 
one academic year. So when that started to shake out, she said, well I'm still getting paid 
what I got when I was supervising the lab and all that, and she knew both of the positions 
she was covering were both 50,000 positions, and she was getting 37. She said she 
wanted 50, she was covering two positions, but she was . . . and she didn't tell them this 
obviously, but she was willing to offer 45, and they were only willing to offer an increase 
of 2000, 39, and she left because of that. You know it's, um, she went to another 
[COLLEGE] then into the k-12 system, was an executive director for IT in [STATE], and 
finally the last position from which she retired from [DATE], the [TITLE] director for 
[COUNTY] schools. 
 
Interviewer: You're the first person I've had with a woman role model. 
 
421: On the other wise, my father was a farmer. So it was very different thing. Yeah, as I 
said there's an, in march, a bunch of days, about woman in various positions, and one is 
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um, about its name for Lady Ada Augusta Lovelace, and it encourages people to write 
about a woman who's inspired them. And ever year it's about the same woman, and I 
actually wrote a letter to my mother, for Christmas I wanted to put my words on paper, in 
saying “you're the reason I have my career”. But you know, I had the model of a strong 
woman in the technology field. And I benefited immensely from that. And I know that. 
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Format: Google Chat 
 
Interviewer: Well, I wanted to ask about your participate in open source projects. 
 
8:  have you an especific question or can I do a review? 
 
Interviewer: I have some specific questions written up. :) 
 
8: sorry for my bad english 
 
Interviewer: First though, I have to send you a Consent Form for you to read :) 
It's okay ;) 
 
8: but I will try to have a clear conversation rs 
 
Interviewer: Okay I will send this in parts: 
 
8: yes 
do you 
have you rs 
a rule? 
 
Interviewer: rs? 
 
8: have you a rule? or hint? 
rs = laughs 
sorry =D 
 
Interviewer: Hehe 
 
8: you can start 
 
Interviewer: Oh, like Risos? 
 
8: yes 
 
Interviewer: Got it now! 
So what open source projects do you contribute to 
 
8: the feminino livre group 
development is not the main objective of the group 
 
Interviewer: Is it this one? http://femininolivre.wordpress.com/ 
 
8: but all the menbers contribute for this 
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use this one http://femininolivre.org/ 
newer 
 
Interviewer: Okay, thanks. 
What do you do in this group? 
 
8: I´m coordinator 
 
Interviewer: Does the group encourage the use of SoftwareLivre/Open source? 
 
8: yes 
this group appeared at FISL 
international forum of free software 
and ASL - free software association 
http://softwarelivre.org/fisl12 
 
Interviewer: Oh, I See, so you talk at this forums and conventions? 
 
8: http://softwarelivre.org/asl 
yes 
 
Interviewer: How did you originally get interested in free software? 
 
8: I think this is a good way to get experience 
my first contact of free software was in a forum when I was in the first year of 
undergraduation 
 
Interviewer: What were you studying? 
 
8: since then I´m working with and for this initiative 
I am a master student too 
my research is about databases 
 
Interviewer: Okay, I am studying "Information Science" so some of our students do 
databases as well. 
 
8: the undergraduation I did information systems 
Interviewer: So you had some experience with technology before you started working 
with the SoftwareLivre groups? 
 
8: yes I had 
 
Interviewer: I am less familiar with Free Software, than with Open Source. Do you have 
experiences with both of these groups? 
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8: yes 
some 
 
Interviewer: Some people seem to lump them together, and some make them separate, so 
I am still learning the differences. 
Has the Feminino Livre group been successful at attracting more women to Software 
Livre? 
 
8: have differences 
to be free don´t have to be open 
open is when you have the code 
but it is a big discussion 
 
Interviewer: Hehe, yeah. That's about the level of understanding that I have now, but I 
know there are deeper philosophical and politics views at play. 
 
8: yes 
that´s right 
 
Interviewer: Do you feel like being involved with this organization is helping you 
professionally? 
8: yes 
network 
contacts 
and experience 
Interviewer: And, is it fun as well? 
 
8: ohh yes 
so fun 
I don´t know why but the peoples in this groups are verry friendly 
and it makes the enviroment a good chance to have fun when is working 
 
Interviewer: How is your group received by the free software culture? 
 
8: I think the correct word for this is contribution 
we were very well received 
mainly due to the fact that the group encourage women to participate more technological 
environment 
 
Interviewer: Were there any people that were not welcoming? 
 
8: no 
nobody 
 
Interviewer: Awesome :) Always good to hear. 
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Interviewer: I think that covers my questions. Do you have any stories about your 
contributions, that you would like to share? 
 
8: yeah 
I have a good story 
 
Interviewer: Cool! 
 
8: here in brazil we have a lot of rivers 
big rivers 
in this case the amazon and tapajós river 
in 2005 
when I was in the first year of undergraduation 
I hear about a forun of free software 
that hapens in Manaus- Amazonas 
I decided go to there to participate and invited some friends 
from university 
we had little money 
and I sought sponsorship 
get 50 tickets by boat to Manaus 
We left Santarém(Pará) in a 3 day trip by boat to Manaus(Amazonas) 
then we were 50 people for the event 
 
Interviewer: Wait, you were the only people that showed up? 
 
8: in 3-day trip through Amazon and Tapajos rivers 
no 
 
Interviewer: Lol, okay ;) But 50 of you went! 
 
8: the only people that go to a forun of tecnology(free sofwtare) on a boat 
 
Interviewer: So a 3 day boat trip sounds like so much fun. 
 
8: I organized the trip 
adventure 
hehe 
 
Interviewer: Did everyone enjoy the adventure? 
 
8: yes 
some peoples 
tell this story 
 
Interviewer: Yeah really, sounds kind of courageous ;) 
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8: very suprised 
and it was the beginning of the free software movement in United States 
ops 
in Santarém 
and it was the beginning of the free software movement in Santarém 
Interviewer: Very cool. What year was this? 
Oh 2005, I see :P 
 
8: yes 
 
Interviewer: So you've been there since the beginning! 
 
8: yes 
 
Interviewer: Has it changed a lot since that time? 
 
8: ohh and much 
nowadays 
the city have a big own forum of free software 
Interviewer: That's a kind of small town? 
8: yes 
 
Interviewer: Very cool that they have their own forum :) 
 
8: http://en.wikipedia.org/wiki/Santar%C3%A9m,_Par%C3%A1 
Interviewer: Yeah I'm looking at that now 
I unfortunately have to leave for an appointment. But thank you so much for talking to 
me today :). 
If I have any questions about what we talked about today, can I e-mail you? 
 
8: yes 
yea 
 
Interviewer: Great! Thanks again, 8 
 
8: good to talk with you 
 
Interviewer: Have a nice afternoon! 
 
8: bye 
have a nice afternoon too 
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Format: Google Chat 
 
Interviewer: To begin with, what open source projects are you current involved with? 
 
589: I used to work for years with a system called [SYSTEM NAME] that was created on 
campus. If you mention [SYSTEM NAME], I think I could be identified easily. It is a 
course management/educational content management tool. 
it was a small project where I worked really closely with the developers. I know work 
with [PROJECT], another LMS (learning management software). 
I use Fedora as my desktop computer and the servers that run [PROJECT] run CentOS, 
Apache, MySQL (LAMP, Linux, Apache, MySQL, PHP) 
I also used to work with mail clients and was sys admin for a server that ran some mail 
accounts a while back 
 
Interviewer: Did you have some kind of work or educational background that made you 
want to work on Learning Management Software? 
 
589: no, I fell into it by accident. 
 
589: My degree is Astrophysics. I was asked to type Astronomy homework questions into 
[SOFTWARE NAME] (predecessor of [SYSTEM NAME]). I didn't want to do it bc it 
sounded like horrible work. I wasn't a great typer. I got asked so many times that I asked 
to be paid the student employee max rate and got it 
then I was asked to not type them, but to write a code that would take text scans and put 
them in the correct format 
I just finished a computer programming class and got a 2.0 or 2.5. In fact, about halfway 
through, I was failing, but pulled it together at the end and was happy to pass 
 
Interviewer: Did you feel prepared to start jumping into writing a code like that? 
 
589: I did the job and got complimented on it. Was then asked to do more coding! I didn't 
feel that prepared, but knew more than my employers who were nuclear physicists. 
 
Interviewer: What made you interested in the programming class? 
 
589: Eventually, I was asked to take over a full-time job of a woman who left. I was put 
on a Debian Linux machine and had no clue how it even worked. I was still living in the 
dorms and had this staff job. 
 
589: I had to take the programming class. Well, I had to take a computer class and I 
figured I would take programming. I hardly used a computer in HS - the class was all 
typing and spellcheck so I skipped and stuff. I started college in 1995 and went right on 
the web and used telnet email. 
It was fun. 
My mom bought be a computer my sophomore year and I shared it with my roommate. 
The first thing I did was make a bitmap image of tulips for my background. 
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I got fed up waiting for someone to help me install an ethernet card and did that on my 
own. I was pretty proud of that. 
 
Interviewer: Haha, I remember doing telnet email 'just for fun', (in 2001.) 
 
589: to go from making tulips to unscrewing the box and plugging stuff in in the span of 
a few weeks made me feel good. 
all we had was telnet when I started. 
 
Interviewer: Yeah, I bet! I think that transition take a lot longer for a lot of people. 
Were there other women in your programming class back then? Or that were generally 
interested in computers, that you noticed? 
 
589: I should say that even though I could program early on, it didn't make sense for a 
few years. Then I took additional programming classes after I got my BS degree and was 
working full-time at the university. 
my roommate was in my programming class! She actually did a bit of programming in 
HS. There were maybe a few more at that time. 
When I took the additional classes, I remember one other white woman and the rest of the 
women were Chinese. probably a 1 to 10 ration maybe? I remember by the time I took 
machine language there was just one other woman in the class with me. 
I got a teaching minor in computer science, not a full degree. I even got to teach one 
semester for one hour while working. 
all boys! 
 
Interviewer: undergraduate college students? 
 
589: the class I taught was HS 
the classes I took in programming were undergrad and were mostly men. I remember the 
Chinese women thanking me after class for asking questions. They said they had the 
same questions, but were afraid to ask. I remember asking if they wanted to hang out, but 
they never took me up on that offer. 
Now, I'm taking classes in professional writing. I had to take a CSS/PHP class for that 
and it was more women. 
I have project from that class you'd probably like. I helped my group understand HTML 
and CSS code by comparing it to purses.  
 
Interviewer: Lol 
 
589: I'm a big talker! 
feel free to stop me if I get carried away. 
 
Interviewer: For this, being a big talker is a lot more beneficial  
 
You're doing css and php for professional writing? 
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589: I'm close to getting an MA in Digital Rhetoric and Professional Writing here at 
[UNIVERSITY]. I don't know if I will be able to finish it though. 
 
Interviewer: Ohh, I see. 
 
589: I get free classes being an employee so I picked up minors in Computer Science and 
Math. 
 
Interviewer: Oh fun! 
 
589: took education classes (was working educational software for a while by then) 
and then went for the MA degree because I though tech writing would be a good mix for 
my tech skills and teaching skills without having to do a drastic career change to be a 
teacher 
I wanted to be a teacher when I was young. I taught swimming in HS. 
[HYPERLINK DELETED] 
 
Interviewer: Cute, thanks  
 
589: this is that CSS/HTML class. My prof put me a group with women who were having 
a tough time with it. It really helped me learn the theory. Another group did the design of 
that page 
 
Interviewer: Do you think there's a smaller barrier that makes more women feel 
comfortable jumping in with CSS and HTML? 
as opposed to diving into say, C++ or Java . . . 
 
589: There is this concept in HTML/CSS called the box model. It is a way of thinking. I 
turned it into a purse model. Yes, it is stereotypical, but we made it over-the-top for fun. 
Box seems like legos - more a boys toy. Whereas pockets seemed to make more sense. 
 
Interviewer: hehe 
 
589: I think HTML/CSS is less of a barrier for women 
web coding is pretty and women are supposed to be better at doing things that are pretty. 
I don't think your skills get questioned (or your feeling that your skills are in question) 
however, I had a coworker (visiting scholar) from Iran who had a PhD in Islamic Studies 
and was getting a PhD in computer science. I asked him about women as programmers in 
Iran. 
He said that women might be better because women are more patient - that they have to 
be to be mothers. 
I found that interesting. 
 
Interviewer: Yeah, the culture of computing, and whether it's considered masculine or 
feminine really varies between countries. It's really interesting. 
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But there is still a fairly across the board underrepresentation of women. 
 
589: I do thinking coming from physics helped. Plus, I had lots of boy friends growing up 
(not boyfriends though - lol) 
 
Interviewer: lol 
It sounds like what you were doing with [SYSTEM NAME] was kind of on your own, 
when you moved into [SYSTEM NAME] or [PROJECT], what was the environment 
like? 
 
589: As [SYSTEM NAME] grew, I took more of a role of trainer, tech support, and stuff 
like that. It was the job I was hired for - but I did get stuck doing secretarial work like 
ordering meals and shit like that. 
It took me a while to finally get away from that 
I don't like telling people I used to do that work. I removed it from my resume. I feel I 
have skills that are of better use elsewhere. 
 
Interviewer: Glad you did 
 
589: the other "problem" is that I a good trainer - remember, I like teaching. What I do is 
considered "soft" I think. 
Just today I got asked my team leader if I would feel comfortable being back-up system 
administrator for a bunch of servers for three days. 
It kind of offended me because my co-workers always assumed I was backup 
he also said that there would be help 
but the person who he said could help me is someone that I probably have stronger skills 
than 
 
Interviewer: Yeah, you said you've actually been a sys admin right? 
 
589: that's why I run Linux as my desktop at home and at work - keep my skills sharp. 
yes, I was sys admin. I used to think I was kind of crappy at it. 
my colleagues when I worked with [COMPANY NAME] were really smart guys. One is 
a programmer in [CITY AND COMPANY NAME] right now (this would really identify 
me btw) 
then I moved to a department where most people were staff without PhD's. I realized that 
I was actually above average. 
 
Interviewer: Do you think they're making this assumption (that you couldn't handle that 
on your own) based on gender? Or because you mainly do training -- so they think you're 
"soft"? 
 
589: I feel like it is a bit of gender, but I do think I could be overreacting. It could be 
more me. I feel like I always have to prove myself so any little think like that, I pick up 
on when it really just might be a little thing. 
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589: When I worked for [NAME] there was a programmer who would send me 
instructions that were really detailed. Like he'd explain what a variable was in his 
instructions. I remember getting defensive. He was probably just trying to be nice. 
 
Interviewer: Hehe, yeah that's hard to tell sometimes. I worked in a lab last year at 
school, helping with photoshop and dreamweaver , and it was never easy to tell how 
much or little information to give somebody. 
Do you do your [PROJECT] or [SYSTEM NAME] contributions entirely through your 
job? Or do you make a hobby of it as well? 
 
589: exactly, but part of me still wondered if he'd explain all of that to me if I was a guy. 
Most of it is through my job. However, I do run Linux at home. If I find a bug, I always 
report it. 
that's what I'm really good at - I'm a good tester and good bug reporter. 
 
Interviewer: And, you got my letter from linuxchix right? Do you attend any LUGs in 
your area also? 
 
589: about 8 years ago, I was subscribed a local LUG list. I never went to their activities. 
I keep them in mind though. I also used to attend these meetings at work with other 
people who liked Linux - there were about 4 of us who would just meet and talk. 
the LUG group was great though 
 
589: I needed help with firewall settings and went to the LUG group instead of my co-
workers who were busy. I think I felt more comfortable. Plus, I was doing something on 
my own even though it wasn't on my own...? 
I got the project done without them being bugged. 
How I like contributing back is taking that kind of help and putting it into documentation. 
 
Interviewer: Did you participate in the linuxchix mailing list at all? -- Send or respond to 
message? 
 
589: yes, I did for a while 
I just subscribe to announce now 
it just go too busy 
but I liked it. 
 
Interviewer: Do you think it's helpful for women that are trying to start out as Linux users 
or contributors? 
 
589: I used to go in the linuxchix IRC rooms too 
I think it is really helpful. What was hard to read are the men who feel jealous that there 
is a women's only space. 
there is a women-only list. 
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Interviewer: Do they write in to the lists and complain? 
 
589: I can't remember exactly. I do know that there had to be all these disclaimers or 
something. 
 
Interviewer: Oh no! I didn't realize I had already kept you for an hour  
 
589: ok. What I think I remember were guys asking why there had to be a women only 
list. 
They were nice guys. In fact, it is the nice guys that get offended - "why are you afraid of 
me, I'm nice!" That was the feeling I got 
They were reading too much into it. Then there are these FAQs for being polite and stuff. 
Gets a little crazy. The lists are fine, the rules are odd. 
 
Interviewer: Did you have any kind of mentor or partner that helped you navigate through 
the wilds of open source? 
 
589: yes, but he wasn't the easiest guy to get along with. It was the programmer who I 
used to work with. At first he was very much into asking my questions with a RTFM 
answer. That is how I learned RTFM was from him. 
he scared me. 
He actually asked me if he scared me and I told him yes. We are friends now. 
he never had a problem with me being a woman. 
what came up more was my lack of experience with computers. I came from a working-
class family. People are always shocked at what a late-comer I was. 
but he'd point me to lists. He was really, really pro open-source. 
 
Interviewer: But he was someone you knew in person right? 
 
589: and he respected me. He would give me emails from users and asked me to 
"translate." 
 
Interviewer: Lol 
 
589: I'm really good at translating between users and programmers 
yes, I worked with him in person 
 
589: he would even tell others to run stuff by me. He had total appreciation of my skills. 
We fit together nicely. He was the stereotypical programmer with little patience for 
people who didn't understand he was right (which he was most of the time - he was really 
smart.) 
 
Interviewer: Sometimes it's nice when work forces you to understand somebody that are 
scary to begin with 
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589: I'm focusing on interaction design, usability, documentation because I appreciate 
those skills in myself. I'd probably be a good programmer if I liked it. 
Interviewer: Now, is there anything you wish you knew when you started contributing to 
open source projects? 
 
589: It is totally ok to be new and ignorant. It helps if you even know that there are 
manuals. I didn't know the command man -k <keyword> existed so telling me to read the 
manual when I don't even  
know that it exists or how to get to it crazy. 
 
Interviewer: lol 
 
589: On the [PROJECT] boards when I first got involved was, I posted in the wrong 
board and people were upset or something. 
so, even being experienced you run into that 
I've never used a fake name. I always use my name which is a feminine name. 
OK, other linuxchix are going to kill me, but I think you should troll at least once. 
 
Interviewer: Huh, why is that? 
 
589: not all trolls are bad. Some of the funniest stuff I've ever read was by trolls. For 
example - 
there is this bug report on [COMPANY] somewhere. Send me an email and I'll try to find 
it. 
This guy (assuming everyone is men), posts a legitimate bug 
the programmer refuses to fix it 
the guy who reported the bug is correct and is polite. 
the programmer just keeps marking it as wont-fix 
then this troll gets on and agrees with the programmer 
he says something that bug is good and keeps Linux complicated. That you don't want 
just anybody using Linux 
that the programmer is doing the right thing 
it is really funny. Some people take him seriously. 
 
Interviewer: Lol 
 
So it sounds like he was trolling the programmer maybe, with sarcasm? Hard to tell  
 
589: so, there is that kind of troll. I'll show you a page of them, hold on. 
 
Interviewer: Cool  
 
589: https://github.com/MrMEEE/bumblebee/commit/a047be85247755cdbe0acce6#diff-
1 
the page is big 
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Interviewer: Oh yeeeah I read that last week. 
It was hilarious. 
 
589: I wish I could find that red hat one. My one co-worker finds them because he knows 
I like entertaining bug reports. 
so, if you feel stupid and new - have fun with that. Write for help like "I was trying to use 
this program, but I'm having problems. I think I spent too much time staring at Nyan Cat 
before I started and missed something. Can someone help?" 
 
Interviewer: Hehe 
 
589: is much easier than "can someone help a stupid newbie?" 
 
Interviewer: Good point. Now I see what you mean, by trying out trolling  
 
589: that's my two pieces of advice. 
search for the manual and find it. 
and be a little bit troll 
 
Interviewer: Nice! 
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Format: Google Chat 
 
Interviewer: Hi 32, Are you around? 
 
32: hey .. yes :_) 
*:-) 
 
Interviewer: Great! 
Thanks so much for agreeing to participate :) 
 
32: My pleasure. 
 
Interviewer: I saw from your initial mail that you participate in gnome, are there any 
other open source projects that you participate in? 
 
32: Not officially at the moment. I have seriously considered participating in Ubuntu. 
Starting from their documentation, but haven't gotten around to it as of yet. In the future I 
also hope to look at KDE. But for now it's just [PROJECT]. 
Which is how I got on the Ubuntu-women's list I think. When I was looking into it. 
 
Interviewer: And you do docs and code in [PROJECT]? 
 
32: Yes. I have mostly done docs, as I felt more comfortable getting used to the 
community and the tools with docs. But my [PROJECT-3] project is code. 
My first try at really contributing code. I have done a couple of code patches before that, 
but really minor things. 
 
Interviewer: Do you study programming in your department at school? 
 
32: Yes. I am a Software Engineering student. 
In Canada, where I study, this is part of the Engineering department. 
Just like all other engineering disciplines. 
I believe this is somewhat different than in the US. 
 
Interviewer: Sometimes software engineering is in the Math department and sometimes 
in the Engineering department. It changes between schools 
 
32: ah. I see. 
 
Interviewer: So what is it about the docs community makes you feel more comfortable? 
 
32: Well, I only learned to program in my first year of University, so definitely didn't feel 
up to the challenge of participating in large programming projects. And I was fairly new 
to even being an open source software user. So, first I thought the best way to learn about 
the software, the community and the tools they use is my documenting the software for 
users. This still required some basic xml knowledge, and I learned about the version 
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control system and how to use it (git). This is also how I was introduced to irc. And the 
documentation team was very helpful. Some of them are also programmers, but many are 
not. The team was very patient in answering very basic question to a real new person, so 
it seemed very inviting and less scary. 
And throught documentation, I also learned a lot about how to use much of the software. 
A nice side-effect. 
*through 
 
Interviewer: Yeah, the docs are a great learning tool 
 
32: :-) 
 
Interviewer: You mentioned being somewhat new to open source as a user, what got you 
started using  
OS software? 
 
32: And it was through the doc team I learned about bug triaging too. 
Good question actually. My university tends to be very Windows-centric, and Mac too I 
guess. But in my second year, one of my professors mentioned that to be a good software 
engineer you need to understand UNIX systems well. He organised an install-fest, and I 
brought my laptop, and we dual-booted it. This was in 2007. Well, I still was kind of 
afraid of it, so didn't do much with it. It was just there on my machine for a year. 
Then that machine died, and when I got my new computer, my boyfriend installed 
Ubuntu over the XP that it came with (ignoring my complaints... etc). So then I had to 
learn to use it (my boyfriend is also a software engineer and gnome-hacker). 
So once I had no Windows machine to fall back on, I had no choice, and I have never 
looked back. 
Funny thing is, even though I liked programming since my first introduction to it, I don't 
think I ever liked computers until I started using Linux as my only system. 
 
Interviewer: ... I can't live without my terminal always handy anymore 
 
32: I hear that. I am glad he installed it and ignored my complaints. 
 
Interviewer: When you started contributing, did you notice if there were any other 
women in the community? 
 
32: No, I didn't. I mean, not at first. Then I applied for the [ORGANIZATION], and that's 
when I actually became conscious of the lack of women. I never really noticed, as there 
are so few women in my software eng. class in school, so it was normal. Actually, 
Software Eng. at my school has the second least percentage of women of all the 
Engineering disciplines. 
So yeah, I hadn't actually really noticed it. 
 
Interviewer: So the lack of presence didn't really effect your decision to join in 
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32: No. 
Well, I don't think so. My boyfriend was really the inspiration for me joining in. If it 
wasn't for him, then maybe the lack of women would have had an impact, but I cannot 
say for sure. 
Interviewer: What are your expectations for a bgeinner that wants to start contributing? 
*beginner 
 
32: my expectations for a beginner? 
Can you clarify the question? 
 
Interviewer: Sure! So if someone is just starting out and wants to contribute to the 
[PROJECT] Docs community, what knowledge or skill level do you think they should 
have about Linux, or about code or technical writing? 
 
32: Ah, okay. I think most important is a good command of the English language. 
Definitely first and foremost. Although we don't have a lot of technical writers 
contributing we wish we had more. But basically, just being able to explain how to 
perform a needed task step by step is important. Of course, understanding the software 
you are trying to explain is important. So it's good to start with an application you are 
familiar with. For me that was [PROJECT-2]. 
Having the time to learn the mark-up language is important to (We user Mallard in 
[PROJECT] and there are great tutorials online). 
And learning to use irc and talking to people on #docs channel on [IRC]. Also, 
understanding that on irc you may not always get an immediate answer. That's just how it 
works with everyone being in different timezones. And not taking it personnaly if no one 
responds (this is something I had to get over, which is why I mention it). 
So those are the things you need to start: English, irc, time to learn the mark-up, and a 
fave application. 
 
Interviewer: That's great insight :) 
 
32: From there, you will learn git, and move on to documenting different apps. 
 
Interviewer: Did you have a mentor or someone that helped you understand the 
workflow? 
 
32: Personally, I think docs is a great way to get involved in the community for both 
genders 
Yes, so my boyfriend explained some of it at first, but he's not a documentation guy, so 
he helped my get in touch with the docs team. Initially, I got in touch with [NAME], who 
at the time was working on the [PROJECT-2] docs. He was in many ways my first 
mentor. Then I participated in the [ORGANIZATION], and my mentor there was 
[NAME-2]. He introduced me to git and how it works, and mentored me on documenting 
[PROJECT]. Since then I would say I consider [NAME-3] my mentor, (a.k.a the 
documentation guy). 
So a few people where involved. Oh, and also [NAME-4], who organised the 
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[ORGANIZATION]. 
 
Interviewer: How did you decide to apply with [ORGANIZATION] and [PROJECT-3]? 
 
32: I actually first applied to [PROJECT-3] last year (summer 2010) but wasn't accepted. 
Funny thing is, deep down inside I was kind of glad. I had an idea of what I wanted to do, 
but I really didn't know how I would do it, so it worked out for the best. Just didn't feel 
confident enough in my programming skills. Then the [ORGANIZATION] was 
announced last October, and I saw that documentation was on the list, and since I had 
already been doing some docs stuff on Evince I applied and was accepted. 
Successfully completed my internship, and so the next logical step for this summer was 
to try [PROJECT-3] again. 
This time I was accepted. 
 
Interviewer: (Well congratulations on that) 
 
32: Thank-you! 
 
Interviewer: You mentioned that you go to conferences and hack-fests. Have you ever 
felt discriminated against because of gender at these in person events? 
 
32: Not at all. 
 
Interviewer: That's good news :) 
 
32: So far I have only attended docs type things (except for the Boston Summit). 
But at the Boston Summit, there were quite a few women there. 
Interviewer: I mentioned that FLOSSPOLS study from back in 2006 in my recruitment 
letter, because this is the on study that is brought up all the time, even though it may be 
starting to get out of date. Do you feel like the groups such as Women of Fedora/Ubuntu 
Women/ Debian Women/Linux Chix/PyLadies are having an impact on the culture? 
(Back, then the number was approximately 3 percent participation by women based on 
surveys) 
 
32: I think we are better off with the groups then without them. However it is difficult for 
me to say for sure, as I wasn't around when they weren't. 
 
Interviewer: Ah yes, that's a hard comparison to make then 
Oh No! We are getting near the end of the hour, So I just have one last set of questions 
here: 
 
32: okay, but if you want I am willing to continue on, now or at a later time. 
 
Interviewer: Thanks! I do have a little more time right now 
Do you have any recommendations specific to women who are hesitant, but want to start 
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contributing to OS? 
 
32: For one I think you have to be motivated. Second, to find a mentor in the area you are 
interested in contributing. The thing is, for me personally, this would have been difficult 
if I didn't actually know someone in person. My boyfriend got me started, then attending 
the Boston Summit where I met my [ORGANIZATION] mentor in person really helped. 
Being able to sit down with hime for the better part of an hour and have him explain stuff 
in person was of incredible benefit. It would not only have taken a lot longer to ask on 
irc, I may not have felt confident enough to ask a person I don't know. So I would say, 
first make some online contacts with those in charge of a project of interest, and if at all 
possible, try to attend an event where they will be present. I cannot overstate how helpful 
this is, and motivating. 
 ... for both men and women I would think. 
 
Interviewer: True, anyone could benefit from personal attention. 
 
32: I always come back so motivated after an event :-) 
And I learn so much too. 
 
Interviewer: Yeah, I really need to go to more! 
Do you feel like being a part of open source has helped you professionally or 
academically? 
 
32: Yes. After my [ORGANIZATION] I actually received an e-mail from a google 
recruiter, so that was a confidence boost. And although I feel my progress on my 
[PROJECT-3] project is very slow, I am learning tonnes. Working on a real software 
project is very different than just completing programming assignments at school. It's a 
completely different ballgame. 
 
Interviewer: That's really exciting! 
Does working with patches, or docs for [PROJECT] make you more confident in your 
abilities? 
 
32: yes. 
 
Interviewer: Do other contributors give you validation or thanks when you write 
something? 
 
32: In the beginning more so than now (for docs), and my first few code patches also. So 
yes. 
Interviewer: Awesome, I think that about covers all of my questions. Do you have any 
other thoughts or stories about Open Source that I haven't asked you about? 
 
32: Just one. I think the reason some women may lack the confidence to get involved, is 
that in general they have spent less time programming and playing around with 
computers then men. For example, I would think there are very few 12-15 year old girls 
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programming, in comparison to the same age group in boys. I for one wasn't introduced 
to programming till University. And I think to be able to get involved in OS you really 
need confidence. Not many women have as many man-hours of experience as their male 
counterparts. 
Of course there are many other areas to contribute to besides programming, and men and 
women both contribute in those. 
 
Interviewer: Yeah, I've been reading a lot of articles about women in computing in 
general, and it seems that a lot of women leave Computer Science departments because 
of this very fact, that the men have more confidence and experience. 
 
32: Just when it comes to programming in general, the men have more experience in 
general when they are in their 20's. So I am busy catching up :-) 
 
Interviewer: I feel the same way! Of course, I was an Anthropoloogy major, so I'm waaay 
behind, haha. 
 
32 Yes. I am involved in an outreach program for girls at my University. We aim at the 
12-13 year olds. They are always amazed that they actually found on of our outreach 
comp sci days interesting. They just had no intro to it before. 
Interviewer: That sounds really fun, seems like a good age to reach because interest in 
STEM seems to start waining then 
Ha. This is my second time through University actually. I used to work in the molecular 
neurobiology department at a U of T lab, so it's never to late. 
Yes, it's very rewarding when we see the girls eyes light up! 
 
Interviewer: Oh, I bet . . . Most people in my school were English majors, so it's a big 
change ;) 
 
32: yeah. Well, they would be great for writing docs :-) 
Who knows where it can lead. 
 
Interviewer: True! If I have any questions later, or need clarification on something we 
talked about, is it okay if I email you? 
 
32: sure, anytime. 
This was fun. 
I love talking about OS and comp sci things in general. 
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Format: Google Chat 
 
Interviewer: Which open source projects are you involved with these days? 
 
723: International: I'm part of Fedora Project in several areas (design, marketing, 
translation) 
Interviewer: What do you do in marketing? 
 
723: Local: I'm the organizer of one of the biggest events in my country, [FORUM]; and 
also help the local Fedora-Ubuntu-Debian communities, I help with design and 
documentation to other projects: [PROJECT] (Robotics), [PROJECT2] (a girls local lug) 
and some other lugs 
/me is slow 
 
Interviewer: (That's a lot of projects!) 
 
723: well, yes, that's the resume. in marketing I help spread and do some marketing items 
(posters, banners, anything that is needed really) and organice some marketing campains 
with the rest of the team; also help to recognice when a user is not following the 
trademark rules and help them with events organization 
mostly supply artwork, letters and schedules so they can organice everything 
 
Interviewer: Do you work at any of these areas as a job, or is it all volunteer? 
 
723: this that I said are all volunteer. I work at a foss company that is not related to any of 
this projects; but is related to the open source (teaching and consulting) 
hmmm what is the "this that I said" lol... is a bad copy paste sry 
 
Interviewer: No probleml! I talked to someone that had attended a [FORUM] event 
recently. 
 
723: ohh awesome! 
 
Interviewer: He said that there was a much better representation of women there than at 
the events here in the US 
 
723: yes, that's right 
I can speak for Venezuela, 
 
Interviewer: Do you know what percentage it was at the last event? 
 
723: so is already weird that the main organizator is a girl 
international or at my country? 
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Interviewer: Hehe, but very cool. 
 
723: or everything? 
 
Interviewer: Mmm, either really. It depends on what information you have access too. 
 
723: international I guess we could have reach 20.000 maybe more. At Venezuela we had 
5.000 (at caracas we had 2.800) 
and the girls percent was near 40% 
 
Interviewer: That's very encouraging  
 
723: mostly university people between 20 and 35 
I have all stadistics  
in Venezuela we had 17 cities, but overall where like 200 
 
Interviewer: What are you doing right? 
 
723: at [FORUM]? or right now? 
 
Interviewer: at [FORUM]. I mean why do you think you're getting such a high percentage 
of women  
participants? 
 
723: well, one.- if obviously that I'm a direct link so girls doesn't feel like aliens at event 
 
723: second.- I spend all year attending to at least 70% of universities at my country 
giving talks and inviting people to attend and help (always explaining that they can help 
without be -geeks-) 
 
Interviewer: Lol 
 
723: third.- in my country we have a law since some years ago that says that all 
governament must use foss tools, so professionally the interest has also grow 
 
Interviewer: Oh wow! I had no idea about that. 
 
723: and finally.- I add some "non foss related" activities to the event, to bring attention 
and try to catch people that ussually won't come (music concerts, contest, kids games and 
stuff) 
 
Interviewer: Do you think people sometimes come for the non-geek stuff, and get 
interested in the techy stuff? 
 
723: yes, they do (not all but a huge percent, like the 60--70) 
 
 88 
Interviewer: Very nice. 
When did you first get into F/LOSS? 
 
723: at 2005 (nov) 
 
Interviewer: Did someone introduce it to you, or was it more self discovery? 
 
723: someone gave me an ubuntu disc 
Interviewer: Ah yes! Well, since you've been working with it for a while, do you feel like 
the culture of the open source community has changed over the last 6 years? Are there 
more women getting involved? 
 
723: yes, but still is not that easy 
maybe is easier at Latinamerica since here people is more liberal 
now, when we talk about Europe, Asia and North America is a complete different story 
 
Interviewer: Yeah, and I'm sure you're exposed to that working with the Fedora project 
 
723: yeap, now what is different 
is that girls at the other regions have often more important positions than latinamerican 
ones 
gerency and leadership by womans is still stronger outside my region 
 
Interviewer: Oh interesting 
But you have a leadership position! 
 
723: yes, but is not common 
 
Interviewer: Yeah, I see. I haven't come across too many women leaders in the US or 
Europe either . . a few though, yes. 
Do you ever feel like you've been discriminated against because of gender in these OS 
communities? Or seen someone else go through it? 
 
723: few times, but I think I'm really an isolated case 
at internet I'm a guy most of the time 
 
Interviewer: What do you mean? 
 
723: I'm too liberal perhaps on my way of act 
and I have been a leader or part of guys teams since I was little 
so, if I get into a foss channel and guys are talking about girls; I won't feel offended. 
Maybe I will do a joke that they understand and move easily topic to something that I 
find interesting 
 
Interviewer: Oooh, okay, I see. 
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723: maybe is more about latam culture 
 
Interviewer: So that kind of behavior hasn't ever been drastic enough to affect your 
participation in a project then, right? 
Maybe! There's certainly lots of different cultural issues that go into such a distributed 
way of working. 
 
723: I think I have only had problems 2 times with my gender 
beside that, being a woman at foss has been helpful 
girls are more diplomatic 
 
Interviewer: With each other, or with everyone? 
 
723: with everyone 
Interviewer: Do you ever get a chance to mentor people that want to get started as 
contributors? 
 
723: yeap, a lot 
maybe 20 people per week or something like that 
2-3 fedora project, the rest mostly people from latinamerica or Venezuela 
 
Interviewer: Oh wow. How do you get in touch with people who want your help? 
 
723: social networks, mail, irc, gtalk and the ones that are near in person 
everything helps  
 
Interviewer: Definitely. 
Did you have a mentor when you started? 
 
723: I did, I guess was the best of all. [NAME] 
 
Interviewer: Oh cool! He was the fedora [TITLE] right? 
 
723: yes, at that time 
and I was the first girl ambassador from latinamerica 
 
Interviewer: Awesome. Do you ever get to travel to other regions for foss conferences? 
 
723: yes! 
2007 - Colombia 
2009 - Brazil 
2011 - USA and Panamá 
2012 - I hope to return to USA 
last 3 years with Fedora Project, first one with local community 
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Interviewer: Oh really fun. I really hope to get to one of those one day. 
723: next one will be at Virginia (Blacksburg) in January  
I Just looked up Pinguinis, btw, I thought it sounded familiar. I do a lot of stuff with the 
Ardunio, fun stuff 
er Pinguino 
723:  :O 
penguinssssss 
have a crush on them... way before I involved into foss stuff 
 
Interviewer: Hehe, they are adorable. 
Now, do you have any recommendations for women who want to get into FOSS? 
 
723: be strong, be calm and keep their feets at grownd 
 
Interviewer: why be grounded? 
 
723: one of the most commons problems I see is that girls get passionated by what they 
do, which is good but with a limit 
foss projects (not paid job) work with the help of tons of people with a common interest 
now, that tend to be personal sometimes 
 
Interviewer: Okay! I get it now. 
 
723: yeap 
lets say that we have a maternal feeling that can be extrapolated to foss projects 
part of the time works, not always 
 
Interviewer: Ooooh! 
Is there anything you wish you knew when you started getting involved with foss? 
 
723: I think I had (and still have) a great team of mentors that still help me, and with 
some up and downs, my experience involving the foss communities has been awesome 
I wish more people had the same guide I had, so that's what I do 
 
Interviewer: Nice  
 
723: make people understand that behind their screens there is more people than their 
own reflect is the most important 
 
Interviewer: Yeah, I'm glad you said that. I get the feeling that some people forget about 
how many others are out there working toward the same goal. 
That's really all my questions 
 
723: ohhh that's a dangerous question 
I have tons and tons of stories really jejejeje 
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Interviewer: Oh haha 
Well stories is what I want  
 
723: well 
my local friends joke all the time saying that I'm a guy in a girls body 
but I really see myself as a gear 
I'm not the smarter of the group, neither the best designer, and my language is not good 
but I have been able to see (in most of the cases) what people/communities need to grow 
or to stay together and keep growing 
as I say to people at my talks; everyone can help to a community 
programmers, designers... but also people who like to read, people who like to cook 
everyone can give a piece of themselves and build something that is actually changing the 
world 
 
Interviewer: Nice! What do you think gave you this kind of perspective or ability to 
spread the word about this that you are so obviously passionate about? 
 
723: I'm a hippie? 
 
Interviewer: Lol 
 
723: I might say that, there are a lot of reasons, but maybe the fact of being with people 
that understands what am I talking about and encourage me to keep learning/teaching is 
the hook 
I'm not the kind of girls that go to a mall and spend hours looking at clothes... I rather to 
buy gadgets :S 
 
Interviewer: Do you think having people involved locally (that you can actually see and 
talk to as opposed to be being behind the computer) is especially encouraging? 
Lol, gadgets are good. I have to say, I do kind of like clothes, but I spend more money on 
electronics  
 
723: well, don't have a proper answer for that one... I usually don't get out; mostly for 
events only 
I'm starting to since I recently buy a car 
Interviewer: Ooh, okay  
 
723: but I do have tons of events 
bad months I have 1, good months I can have one or 2 per weekend 
:S 
my social live is maybe related to foss too, lol :S 
 
Interviewer: You have fun with it, then? 
 
723: for me is a way of life 
goes beyond have fun or not, is the way I feel I can help improve the world using the 
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resources I have 
not because of the foss itself 
because they way foss make you help, interact and understand how people can help each 
other without think about money, religion, countries or anything else 
 
Interviewer: Wow! I've kept you over an hour, hope that's alright  
 
723: well, I don't prepare my talks 
I never prepare slides, consider that not necesary really 
 
723: hmmm I should upload one of my talks 
 
Interviewer: Ooh, that would be cool. 
 
723: will take a long time, but I think that will give you an idea of how are they 
 
Interviewer: I'd appreciate it if you've got it available. 
 
723: I do, my slow connection won't let me show it to you today but I will 
you can also see me in action through [LINK DELETED] 
Interviewer: No problem, I'll be working on this paper until mid-augst 
 
723:it has some gimp tutorials 
 
Interviewer: Oh nice, yay gimp. 
 
Interviewer: Alright, I should let you enjoy your evening. Can I still email you if I have 
more questions? 
(If I need to clarify something that we talked about) 
 
723: sure! 
 
Interviewer: Have a nice night!! 
 
723: was a pleasure 
nites!  
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Format: Google Chat 
 
362: Hi Sarah 
I'm here 
 
Interviewer: Great, thanks  
 
362: just please help me if my english won't be clear enough ok? 
 
Interviewer: Sure, not a problem. Please ask me if you need help with what I say, also. 
You said that you are involved with [PROJECT] and [PROJECT-2], right? What is your 
role in these communities? 
 
362: just a sec 
 
362: In both communties basicaly I'm ambassador 
I'm supposed to spread about the desktop environment and the operation system 
funcionalities 
in [PROJECT] just part of activities in Brazil 
in [PROJECT-2] worldwide 
 
Interviewer: Where do you go to reach people? Do you give talks? 
 
362: yes talks and for few years I've been organizing foruns/conferences to join and call 
more people to paticipate 
participate  
 
Interviewer: Nice! I've been hearing that Brazil has a fairly strong presence of women 
attending forums and conferences. Especially compared the the US, and Europe. 
 
362: for [PROJECT] I've been talking the subject [PROJECT] Women  
for [PROJECT-2] seems not be necessary at this moment 
like 
ok 
let me explain better 
 
Interviewer: Okay  
 
362: I started with [PROJECT] in 2003 
so 2003 to 2006 I organized the [FORUM] and my talk was about [PROJECT] in general 
2007 another guy organized but my talk was about "how to get involved" 
the same for 2008 and 2009 
but since the end of 2009 my subject has been [PROJECT] women 
that's all about [PROJECT] 
for [PROJECT-2] since I was [PROJECT-2] fan a friend of mine asked me to help him to 
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organize a opensuse meeting 
it was last year 
I did 
so I meet lots of opensuseans and feel in love  
because of my work on this meeting I was invited to be part of oS marketing team 
so since last october I'm pretty involved 
besides marketing I'm in news team and now part of the [PROJECT-2] Conference 
organization team 
team  
 
Interviewer: Very cool! 
 
362: btw you can see my name on sponsorship brochure here 
[LINK DELETED] 
 
Interviewer: How does the [PROJECT-2] and [PROJECT] community differ -- 
culturally00? 
 
362: I might say that [PROJECT-2] is pretty new so has been a great opportunity to be 
part of the community 
[PROJECT] is huge so when I started just few brazilians were part like 4-6 people 
and now we can see [PROJECT] everywhere so no need to be worried about spread the 
desktop 
also [PROJECT] is pretty known in foss nowdays 
 
Interviewer: True! 
Oh I see your name on the site! Are you doing to Germany for the conference? 
*going not doing 
 
362: yep  
great isn't? 
I attended one in US in Feb this year too 
and I'll be in desktop summit in few weeks 
but another subject 
 
Interviewer: Wow, that's a lot of travel. It sounds like so much fun! 
 
362: Linux case in education fields  
it was my main knowledge but now it's just a case history  
 
Interviewer: You have a background in education? 
 
362: yes a little bit 
[LINK DELETED] 
this was in US 
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and I will present the same in desktop summit 
 
Interviewer: I see! Sounds really interesting. 
 
362: I know 
the college that I worked was Unix so to go to Linux was pretty easy 
the college [LINK DELETED] 
Now, one of the pages you send me said you graduated with an IT degree? 
 
362: yes I am 
my main knowledge is analisys 
what I love btw  
today I'm developer coordinator 
the main plataform here is ruby on rails 
 
Interviewer: Do you ever mentor people, men or women, that are trying to get involved 
with open source? 
 
362: I can't say mentor 
I just helped to find the people that would help on their technical matters 
like 
I prefer to make bridges 
because of my previous situation I didn't have time enough to be mentoring 
 
Interviewer: Ah, I think I understand. 
How did you discover gnome in the beginning? And from there, how did you get 
involved? 
 
362: in 2003 I met [NAME] he was gnome foundation [TITLE] (I think has another 
proper name for it) 
I met him in a foss conference that I was helping to organize 
so he asked me to help him and another gnome girl to organize the first brazilian meeting 
I wasn't gnome I was windowmaker  
and someway I got involved when he asked me  to join the foundation so I'm there since 
2004 
 
Interviewer: Was windowmaker your first project that you got involved with? 
 
362: no just a user 
the first project that I'm involved is gnome 
must to say that huge part that I know about organizations and foss is because of Tim 
Ney 
he was my mentor 
and a very good friend until today  
about marketing I've been learning in openSUSE  
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Interviewer: I see that openSUSE has a women's group. Are you involved with that 
group/mailing list as well? 
 
362: I'm in ML since january I think but never saw a "message" 
I usualy follow womeninfreesoftware ML 
 
Interviewer: Oh! Yeah some of these mailing lists have very little traffic. 
362: or no traffic  
 
Interviewer: Yeah, I want to know why! 
 
362: I need to say that I'm not a good example about defense women in groups 
maybe because of my father has a mind open 
I do believe in merit and here it was easy 
in [PROJECT] we have great references 
in [PROJECT-2] I get a huge respect so I can't see any problem 
I hope not be bad for your need  
 
Interviewer: No, not bad at all. I want to hear about success definitely.  
Most of the people I talk to are not heavily involved with the women's groups, even 
though that's where I was doing a lot of recruiting. 
 
362: this is great 
I hope other countries can find merit in work not in gender  
I had lucky with my great father and previous boss  
my [PROJECT-2] community manager has a great mind 
 
Interviewer: And of course women are interested in OS, and are perfectly capable of 
working in the OS communities, but the percentage is still so low most of the time.  
 
362: Sarah I do believe we are using the wrong indicators to make women believe there's 
a place for them 
I said this here in the last conference that I attended 
like 
we are less numbers if we considerer code 
but about management we're growing everyday 
we should use this kind of things to make the girls more excited  
 
Interviewer: True. The numbers are going up. 
One of the things I hope to do with my study, is to highlight the great and varied things 
that women are doing OS, to make people more excited about it. 
Everyone I talk to is so passionate about what they do, and it is very encouraging. 
 
362: that's the point 
if we show our passion they must to get passionate as well . . . . 
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Interviewer: Just so you know, I am speaking to Men and Women about this topic, 
because I want to know what everyone has to say. 
I think is great 
we just can grow if add efforts 
 
Interviewer: Yep  
Oh no! I see it's almost 2 o'clock. Is there anything you want to add, words of wisdom or 
advice to anyone that wants to be involved with Open source? 
 
362: Sarah nobody got the room yet  
if you want and have time we can continue tomorrow 
it's up to your time  
 
Interviewer: Hehe. I've got interviews all day tomorrow.  
 
362: I believe informal is great  
so you can ask all that come to your mind 
 
Interviewer: Awesome. 
 
362: cause to prepare an email is a lots of waste time  
Interviewer: You've been very helpful 362. Thanks for taking the time to talk with me! 
362: You're welcome! 
I'll be always around 
 
Interviewer: Great! 
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Format: Google Talk 
 
Interviewer: So what kind of foss projects are you involved with? 
 
916: my participation has quite drastically dropped down, because of various issues 
I am in the [TITLE] of a FLOSS news French website 
earlier, I was in the organizing commitee of [PROJECT] 
a bi-annual event around FLOSS and [PROJECT] 
also, I was [TITLE] of the biggest french-speaking NGO advocacying about FLOSS 
and a member of different LUGs  
that's more or less all 
 
Interviewer: Nice! How long have you been doing these kind of organizational/advocacy 
activities? 
 
916: so, all in all, more than a year 
 
Interviewer: What made you get into using open source to begin with? 
 
916: curiosity  
 
Interviewer: Was it from self discovery? Or did anyone point you to it? 
 
916: self-discovery 
I wanted to deal with something unknown 
and this is how it began 
afterwards, I met the first people IRL when I had a serious issue with my computer and I 
needed some very solid help 
this was back in 2008 
or end 2007, don't remember that fine anymore 
 
Interviewer: Was this people at a LUG? 
 
916: yes 
 
Interviewer: So how did it go from being a user and to getting really involved with the 
community? 
 
916: I think it is really a question of knowing the right people 
if the people who have the power to let you do interesting stuff know you and like you, 
it's ok 
otherwise, it is very difficult 
so, I somehow got to know many people and some of them were "the right" ones 
I write well and apparently have a broad knowledge of many things (curiosity helps a lot  
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Interviewer: Haha 
I had the impression that drinking beer and LUGs went hand in hand. 
 
916: they did 
but fortunately other organizations do additional stuff as well  
 
Interviewer: But did the people that you met who were important to your advancement, 
from online (mailing lists, IRC) or people that you know IRL? 
 
916: both 
I have met most of them on events IRL but the major part of our interaction was online 
since, ok, I am 800km far from where they live  
 
Interviewer: That's a ways. 
Do you think that meeting them in IRL first helped build a relationship that you wouldn't 
have had if you had met online? 
 
916: no 
I mean, meeting someone for the first time IRL and trolling around a beer (or beers) is 
not enough 
if people want to get to know you in very different situations and to see what you can 
seriously produce, you need time 
and in this case, the online communication really takes over 
since it can span long periods of time and build something more serious than occasional 
chat 
and in any case, when you need to write argumentaries from scratch, it is difficult to be 
with 10 others dudes 
 
Interviewer: I can imagine  
 
916: so, for many reasons, meeting people can have a very important impact but I don't 
think in my case this was decisionary 
 
Interviewer: Did you ever feel any discrimination in these communities because of 
gender? 
 
916: yes 
perhaps discrimination is not the worst in my case 
but things like 'a man grabs the keyboard from your hands to do instead of you' rather 
than teaching you are extremely common 
and for me this is discrimination 
the fact is that they never do it among boys  
 
Interviewer: Yeah, that is terribly annoying. But it was never bad enough to effect your 
participation then? 
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916: no, I didn't leave it become bad enough  
I mean, I am quite energetic so I can quite energetically make my point clear  
 
Interviewer: So you take the keyboard back?  
 
916: yes  
and : may you please explain me rather than doing it as if I was uncapable? 
 
Interviewer: Haha, good. What is their reaction normally? 
 
916: they rarely get it 
I mean, they do not realize it is offending for you 
and useless in fine 
so, I had to explain the motivations behind 
and when you do it (nicely, with a smile), they generally react correctly 
I mean, you could do it in a quite agressive way and this could bring an unpleasant 
situation 
everybody being stuck in his/her opinion of the jerk who (put here the thing the other did 
wrong) 
but explaining nicely that you are thankful about their effort to help but you prefer to 
learn how to instead of crying the next time again is well accepted 
even though I've observed that sometimes they don't like this kind of "emancipation" 
if they cannot help or show off the only thing that they really have expertise in, what do 
they become?  
 
Interviewer: Do they say anything specific that makes you think that? 
 
916: it is more facial expressions and tics 
even though I've heard "what will I become if you know more than me?" 
or "ok, let's see whether you cuold answer my question next time then!" 
 
Interviewer: Sounds like a challenge 
 
916: yup 
but it was not said in the playing way, you know 
rather "ok, you wanna be an expert, go on" 
and I'll have an exam for you next time 
but this was rather rare, I should say 
 
Interviewer: That's good at least. 
 
916: yup  
 
Interviewer: Have you mostly been in the [PROJECT] community then? Or do you know 
how cultures vary between different distros or pieces of software? 
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916: rather the first 
 
Interviewer: I think what I'm trying to get at there, is : are some communities harder to 
break into than others? 
 
916: I think they are all more or less equally hard 
some more than others 
especially some where people have a very high opinion of what they do 
this brings into some kind of really distasteful elitism 
so, if they do good things, you begin hating the guys quite quickly  
 
Interviewer: Haha, you make it sound hopeless. 
Good work = mean people? 
 
916: not onlu 
s/onlu/only 
I mean good work in terms of achievements and outcomes 
in fact, they all want contributors 
but they want just people to produce stuff 
they often don't care about who you are, why this or that 
very often, they don't even see why you can be happy to hear a "Thanks" 
 
Interviewer: So, would it be better if those people care about people as 'individuals with 
lives' instead of 'contributors'? 
 
916: of course 
but I think the idea of why we are doing it is somehow blurred 
 
Interviewer: Well, I guess I ask because (not in this survey, but other surveys) people 
have talked about how they like that the individual is stripped from the contributor -- it 
contributes to the "meritocracy" ideal. 
 
916: I hate this meritocracy idea 
this is the worst thing you can imagine 
 
Interviewer: I wonder if people really know what they mean when they talk about "the 
meritocracy" 
 
916: I don't think they all understand it 
and the ones who promote it generally entirely benefit from it 
but as long as the main ideal of how interactions should be is meritocracy, nothing will 
change 
 
Interviewer: Could you explain a little about why you hate it? (And, I just realized we've 
been talking for an hour, so if you have to go that's okay, but I'm still free) 
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916: (no, it's ok  
(I managed to come home, so no problems) 
I'll try to explain why 
even though I'm better in explaining in French since my English is not that great :/ 
 
Interviewer: (Your English has seemed really good on my end!) 
 
916: (thanks  
so, the idea of meritocracy is that you get the retribution according to your 'merit' 
and here comes the first problem: what is 'merit'? 
the second comes directly after and is inherent: who defines what this is and how much 
you get for? 
if you think about it, it is very quickly extremely complexe and troubleful 
what is 'merit'? 
intelligence? 
availability? 
lines of code? 
who defines it? 
well, in political philosophie, it is a kind of state organization, right? 
where you have the head of this organization deciding 
here, where people claim that there is only freedom and no hierarchy, who decides? 
of course, there is hierarchy 
and so, for some reasons, always obscure and extremely subjective, the person X will 
decide whether you have performed well 
but wait: who is this person to judge and decide at my place about what I do of my spare 
time? 
and why shouldn't I be rewarded for my work and ideas anyway? 
are they less interesting or whatsoever because they don't fit one or 5 people's rigid ideas? 
I think this is a totally wrong way of treating the people 
here, you come up -- very naturally, in the frame of this meritocratic b**sh* 
you come up with the organization where some people give directions and orders and 
other people execute them 
but this is not the spirit of freedom, or we haven't read the same books  
and of course, the question of who chooses this hierarchically important people is taboo 
 
Interviewer: It sounds like decision making progress of the leaders/elite are not at all 
transparent 
 
916: of course they are not 
and even within the leaders, you have some with less power than others 
which is totally biased, right 
 
Interviewer: And people that are new and want to contribute are kind of lost when they 
get a big fat "no" their work . . . 
 
 103 
916: yup 
and, let's put it honnestly, I don't like autoritarism 
and don't see why someone would allow treating my efforts as crap 
I mean, if I try to do something about a given idea, and this on a totally volunteer basis 
(!), why should I accept that someone tells me "your stuff is crap"? 
how many of these contributors participate because of the ideal for freedom? 
or is it freedom just a nice word to put in front of people who don't do the same stuff, to 
distinguish "them" from "us", the bad from the good guys? 
it all boils down to group dynamics at the end and the main motivation is lost very 
quichkly  
-h 
but this is something complexe and most of the people in the communities don't like the 
blahblah as they call it of researchers 
 
Interviewer: Haha, yeah. 
 
916: especially explaining them that their decisions and behaviour are very often 
motivated by what the group is and not by what they are  
 
Interviewer: On the idea of group dynamics . . . do you see leaders group up with their 
buddies/friends instead of their purported merit? 
 
916: yup 
and when you are not part of this leaders' group, well, they don't contact you anymore, 
etc. 
 
Interviewer: Which, I suppose, can filter in to the gender gap too, if people are making a 
"boys club" of their project. 
or their project's leadership team at least 
 
916: they make a "boys club" quite often 
because when you arrive, first you are a newcomer 
so everybody does it: everybody tests you 
if the result is somehow PASS, good 
but very often, since you are a minority, many other dynamics enter into play 
what if the newcomer is better than me? 
I am appreciated here, these are my buddies, but she can be better AND she has boobs 
meaning an additional appeal  
 
Interviewer: lol 
 
916: so, since the stuff is handled as I give & get rewarded, people are just afraid of 
losing their nice place under the sun 
the place they have put so much effort in gaining and maintaining 
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Interviewer: Do you see groups as a set number then? If a new person joins, then an old 
person has to go -- for balance? 
 
916: well, this is an explanation I have because of this pressure to earn a very special 
position in agreement with the meritocratic ideal 
if it is difficult to get a noticeable position, this creates tension 
in you 
to maintain it, to keep up pace, etc. 
so, what would be you reaction if ever you find this is threatened? 
 
Interviewer: Okay, I see 
 
916: this is not the only explanation one could come up with 
but to me, this looks quite plausible 
and fits quite well with the empirical observation of having a community of 'contributors' 
rather than 'divesrse individuals' 
 
Interviewer: Well, what do you expect out of a person who is just starting as potential 
participant in OS? What should they know to be successful? 
Or even, what do you wish you knew when you started out? 
 
916:  that I wouls face obeissance and harassment  
would* 
 
Interviewer: If you had known that would you have continued ?  
916: no  
I mean, the harassment thing does not happen to everybody, right 
 
Interviewer: Yeah 
 
916: but I'd definitely have gone away 
this was really destructive 
and useless 
 
Interviewer: You feel like your time participating in the OS community has been 
destructive and useless? 
 
916: I feel like I sacrificed time, energy and health for nothing really worthy at the end 
I guess I just do not accept every kind of behaviour and attitudes 
and putting the bar too low is much easier for many people 
so, somehow you accomodate, right 
I don't  
 
Interviewer: I see. And you don't find it worth it to sacrifice more energy into then -- this 
is why your participate has dropped off lately, I imagine? 
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916: I suffered sexual and moral harassment from FLOSS members 
and how the people I have asked assistance to reacted disgusted me from this stuff 
so, I stick to a small community where everything is easy-going and joyful 
for some reason I ignore, this is successful there  
but what happens in FLOSS as in other places is that if someone tries to date you more or 
less strongly, it is your fault because your are the girl  
 
Interviewer: But this small community still being within FLOSS? 
 
916: yup 
 
Interviewer: And you enjoy that group, right? 
 
916: yup  
 
Interviewer: Do you know what the difference is, why you dislike "the greater FLOSS 
world" but enjoy your group? 
 
916: because there is no meritocracy 
 
Interviewer: What is it instead of a meritocracy? 
 
916: a group of people who enjoy doing stuff and sharing 
if you want to do this, do it, my pleasure 
and that's it 
 
Interviewer: Sounds lovely 
 
916: no stupid competition, no rewarding 
just "thanks guys, this is awesome" 
and among them there are also one or two disappointed from the "bigger FLOSS" 
so, they have managed to do stuff knowing what is bad 
and pay really attention not to reproduce it or let it happen 
which creates a very nice and pleasant atmosphere 
 
916: what people forget also when talking about women in FLOSS is the reactions of 
"old" women participants to newcoming women 
 
Interviewer: old, as in people that have done it for a while? 
 
916: yup 
that's why I put the "" 
you have quite some jealousy there, too 
 
Interviewer: I've had very few of the "old" participants, contact me actually, so I haven't 
go to get their perspective much 
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Mostly, it's new-ish people (within 2-3 years) 
Which is interesting enough on it's own. 
 
916: yup  
but it could be interesting to discuss (in your Thesis) why the old-ish haven't responded 
positively 
they never respond positively to this kind of issues 
Interviewer: I mean, experienced people set up LinuxChix, Ubuntu Women, Women of 
Fedora etc . . . so my assumption going in was that they want to find ways to recruit new 
women. 
 
916: they have the same problems in organization 
 
Interviewer: It may be its own clubhouse, I don't know yet  
 
916: it is  
I've been hanging around on these MLs for a while and it looks all the same 
 
Interviewer: it's very complicated. 
 
916: and especially, the meritcracy is well rooted in [PROJECT] 
yup. I hope you haven't found my picture very black 
 
Interviewer: I feel like we've gotten through all of my questions. Is there other stuff that 
you want to share with people -- ie advice for girls who want to be a part of some FLOSS 
community that are scared off by the culture? 
 
916: I saw ugly things, I tell them 
 
Interviewer: your picture? 
Oh oh, I see, nevermind  
Well, it sounds like you've had ups and downs -- but have found a good spot. 
 
Interviewer: And despite the bad things, it doesn't sound like you've sworn off FLOSS 
and started being a proprietary software advocate .. 
 
916: no. I mean, it is not because there are some jerks outside that I'll stop doing stuff and 
believing in ideas 
regarding the advice, it wouldn't be that much to girls 
but to boys 
if boys began to voice what they find as abnormal, I think things would be better 
 
Interviewer: Well, I've got a few conversations coming up with guys next week, perhaps I 
can work in a question regarding that.  
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916: \o/ 
this could be great 
 
Interviewer: (Oi, I hope so) 
And, thanks so much for talking to me today. It was very insightful. 
 
916: you are welcome  
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Format: Skype Chat 
 
Interviewer: You mentioned that you're involved with the [PROJECT] community now, 
what kind of contributions do you make to the software, or to the community? 
 
399: yes, ive been involved for almost 3 years. i normally answer forum questions, or 
contribute modules that i created at work (if my boss permits), submit patches for 
contributions i use. i also speak for free in [PROJECT] camps or any meetups. i have 
organized two [PROJECT] camp events as well 
 
Interviewer: Did you get involved with [PROJECT] because of work? 
 
399: yes, only at work. i was more of a cakephp baker and plain php programmer before i 
got into [PROJECT] 
 
Interviewer: What about open source in general, are there other projects that you have 
contributed to? 
 
399: only php and cakephp. i was involved in the local community of cakephp users 
when i started in php. trying to blog what i find interesting. then with php, i got involved 
with PHPUGPH for a long time. speaking at their events or just co organzing local PHP 
events 
 
399: PHPUGPH is the philippine user group 
 
Interviewer: Was that in the Philippines? 
 
399: yes, that was still back in the Philiipines 
 
Interviewer: When you first started working with [PROJECT], did you notice if there 
were other women who were visibly active contributors? 
 
399: I did not really noticed them. when i started with [PROJECT], i was just focus 
learning about the cms. i usually do not look for women involved anymore. but 
eventually, i found the women group in [PROJECT] but im not really that active in that 
group 
 
Interviewer: You said, you don't look for women anymore. Does that mean that used to 
be important to you? 
 
399: yes. it was but it seems limiting since there are a few of us. i already got used to 
working with men so if i ask or look for answers, i dont mind what gender of the majority 
of the group or mailing list i am involved with. as long as they are not so mean. also, i 
used the name primerg because it doesnt give the perception that i am a woman 
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399: i used to be afraid to tell im a woman because back in the days, i got scared with 
stories about men that are so mean to women asking newbie questions 
 
Interviewer: Have you had a personal experience with this? 
 
399: i did but not realted to my gender. i think it was because of the way i asked it 
 
399: i try to be careful with the way i ask my questions (with all related studies that i 
already made) 
 
Interviewer: Yeah, I have seen how rough people can be when asking questions 
 
Interviewer: Plus, I work as a reference librarian, so I always try to be really sensitive 
when answering a question, and I really notice if someone doesn't answer one politely. 
 
399: yes, it can become really a bad experience when it's your a noob 
 
Interviewer: Do you have the perception that the women's [PROJECT] groups answers 
questions from newbies differently than the general groups? 
 
399: no, i think they intelligently answer questions the same as men. but i never 
experienced mean answers yet from the group 
 
Interviewer: Cool 
 
Interviewer: When you started contributing to open source, how much experience did you 
have in development? 
 
399: hmmm. when i learned php, i started my blog a year and a half. i have been using 
cakephp then for maybe 6 months 
 
Interviewer: Did you learn on your own, or did you study php in classes? 
 
399: i learned on my own 
 
Interviewer: Cool, did you have anyone, like a mentor, that you could turn to when you 
had questions? 
 
399: my brother introduced me to php when i was in college. then he got me in his job as 
a php developer after college. i can consider him as my mentor but not in a sense he'll 
direct me to anything. just giving a bit of his mind when i have questions 
 
Interviewer: Php was the first language that I really tried to learn, and I totally failed at it 
;) But i'm getting better at programming so maybe I should try again. 
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399: ha! i think every language are pretty hard to learn specially if you got used to one 
already 
 
Interviewer: What expectations do you have for people that are interested in contirbuting 
to [PROJECT]? What knowledge or skills should they come with? 
 
399: there could be different level of people who can contribute to [PROJECT]. but the 
lowest expectation is that you are interested to learn and get frustrated at learning. and 
then ofcourse you know how to open your browser, and learn how to google 
 
Interviewer: Hehe 
 
399: i mentor some of our new comers. those are th eonly things i require of them :D 
 
399: *from them 
 
Interviewer: Very nice, I was going to ask if you mentored anyone yourself. How do you 
get involved with that? 
 
399: in [PROJECT], it's part of work. in the opensource (php), it was just a few jokes 
coming from new members then i committed 
 
Interviewer: Sorry, what did you mean by committed? 
 
399: i said yes, i'll take him as my student. after that we started chatting and giving him 
advices 
 
Interviewer: Okay! Got it 
 
Interviewer: Do you feel like making contributions to open source has been important for 
your professional development? 
 
399: speaking wise, yes! 
 
Interviewer: Awesome, how so? 
 
399: my first speaking engagement was about php for PHPUGPH. im also scared at 
speaking but i wanted to improve. it was awful but they dont have a choice because im 
only one of the few brave people :D 
 
Interviewer: Lol 
 
Interviewer: It is really hard! 
 
399: haha. oh yeah. painful. i have to swallow whatever pride i have. i could not even 
answer a simple question 
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Interviewer: Are people forgiving about that? 
 
399: the organizers are thankful. i dont know about the people who listened. no one gave 
any feedback 
 
Interviewer: Do people give validation, or thanks when you contribute a patch or 
module? 
 
399: the first time i heard thank you (that i can remember clearly) was when i talked in 
[PROJECT] camp chicago and that was last year 
 
Interviewer: Wow! 
 
Interviewer: But you still plan to do more, right? 
 
399: yes. i benefit from it. thank you's are nice but not necessary for me to continue 
Interviewer: Is helping out with [PROJECT] something you'd like to do, even if you 
didn't do it for work? 
 
399: yes, i will still contribute from time to time even if it is not part of my daytime job 
Interviewer: Now, do you have any advice that would be specific to women who wanted 
to get started contributing to open source? 
 
399: uhmm.... that's the hardest question! let me think more :D 
 
Interviewer: No problem :) 
 
Interviewer: If it helps, think about if any communities you've encountered are more 
welcoming to women than others . . . 
 
399: start getting comfortable around real people who uses the technology. eventually, 
you'll get comforatble with the idea of helping others. but for my case, i have my own 
evil plans. i want to improve in my work and myself that's why i got involved in the open 
source. that was my driving factor that's why i dont stop even though there are numerous 
difficulties along the way. 
 
Interviewer: That's not so evil, we all want to succeed :) 
 
Interviewer: Is there anything you wish you knew when you started out? 
 
399: i wish i learned about internet earlier! so i could have started learning earlier as well 
 
Interviewer: Did you feel like you were behind other developers and had to paly catch-
up? 
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Interviewer: *play 
 
399: i always do 
 
Interviewer: I know the feeling ;) 
 
399: but im getting tired at playing catch up games with them 
 
399: so i only focus on a few technologies that i need or interested with 
 
Interviewer: Instead of trying to be an expert in everything and getting overwhelmed? 
 
399: yes. 
 
Interviewer: I think covers most of my questions, but do you have any other thoughts or 
stories about open source that I haven't asked you about? 
 
399: hmm. i have lot of stories but i think they are irrelevant! hehe.  i hope that helped 
you somehow 
 
Interviewer: It totally did, thanks so much :) 
 
399: no problem. i wish you goodluck with your research 
 
Interviewer: Do you mind if i contact later if I need clarification on something, or have a 
question related to what you said? 
 
399: sure thing. email me anytime 
Interviewer: Wonderful. 
 
Interviewer: Thank you again, I'm really having fun with the research so far :). 
 
399: cool! have fun in the beach too 
 
Interviewer: Have a great weekend! 
 
399: thanks 
 113 
Format: IRC 
 
<Interviewer> Hi! 
 
<637> hello 
 
<637> morning ;-) 
 
<Interviewer> And, good afternoon :) 
 
<Interviewer> Are you still up for a chat this morning? 
 
<637> yes, we can start 
 
<637> if you are fully awake ;-) 
 
<Interviewer> Haha, I'm awake, I have coffee. 
 
<Interviewer> Great, thanks. We can start talking, then. 
 
<Interviewer> You work at [COMPANY], and are a Fedora contributor, right? 
 
<637> yes 
 
<Interviewer> Which came first for you? Working on fedora, or working at 
[COMPANY]? 
 
<637> I was looking for job in last year of school. [COMPANY] sounds great, so I've 
tried and became Fedora contributor and [COMPANY] employee 
 
<Interviewer> Nice :). What were you studying in school? 
 
<637> it cames with job. I wouldn't start cooperating on distribution because I have other 
hobbies 
 
<637> I have Master in Science in IT 
 
<637> [UNIVERSITY] 
 
<637> um, if you mean more detail, then I haven't any special programme. It wasn't 
possible to choose major 5 years ago. 
 
<Interviewer> Can you tell me about what you do with Fedora? 
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<Interviewer> (I was trying to look up informatics, because so many schools call their 
departments different things, I was curious about the curriculum) 
 
<637> I was usual developer, I cooperate with upstream projects and trying to send them 
code. But few years ago I became maintainer of hundreds of packages. So I'm mainly 
trying to keep it working. Last year I was elected into Fedora engineering steering 
commity, which solves technical problems in distribution. 
 
<Interviewer> Do you recall the first time you made a contribution? Was there anything 
that really surprised you about the community of other developers? 
 
<637> It was May 2005 :) I fixed small typo. I didn't think about people in community. It 
was friendly, helping and was looking up to some of them. I was surprised by rude people 
- trolls, much later 
 
<637> but that's probably not related to community as to fact that Internet became more 
accessible for all sorts of people 
 
<637> not only university students 
 
<Interviewer> Did you have someone in particular, like a mentor, that you called in when 
you needed help? 
 
<637> I had a peer, who was checked my work. After few months I found friend in work 
and community and he's my mentor since then. 
 
<Interviewer> And you say that some of the rude people were not really connected to 
Fedora? 
 
<637> some of them were members of community who had very poor social skills, but 5 
years ago they were silenced by gurus 
 
<637> I don't think that's work now, but I'm not newbie and I can fight for myself 
 
<Interviewer> Interesting, what was this change that caused the gurus to start putting 
effort into silencing those people? 
 
<637> btw my school current curriculum [LINK DELETED] but they don't mention my 
old curriculum, which was partially based on elektrotechnics 
 
<637> I think community is growing and it attracted more people than they could handle 
 
<637> I suppose it could be seen in all IT communities. Later it was about geeks, now it's 
more about cool and making it work for everyone. Later it was only hardcore users and 
developers 
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<Interviewer> Oh thanks! elektrotechnics sounds fun ;) 
 
<637> now there are more conflicts between for example admins and desktop users 
 
<Interviewer> Really? How do they come into conflict? 
 
<637> um, I meant elektrotechnics like design of small devices like CPU and so on. Not 
sure if it's correct term 
 
<637> well, they have probably different needs. Admins want stability, old long-time 
existing solutions. Desktop users want something like Mac from Apple :) 
 
<637> imho ^ 
 
<Interviewer> (Yeah, We just spell it electrotechnics. I've just been playing with 
electronics has a hobby lately ;) ) 
 
<Interviewer> Oh Okay, I see. 
 
<637> If I think more about surprising fact, then it would be that it didn't matter that I'm 
woman in community. I believe IT guys are usually fond of women. Also from my name 
is hard to say ;-) 
 
<637> some weren't sure for years 
 
<Interviewer> So you didn't have instances where you felt discriminated against by other 
community members? 
 
<637> no 
 
<Interviewer> Awesome :) 
 
<637> what made me sad was article after elections ;-) 
 
<Interviewer> Which article? 
 
<637> one Czech webpage about Linux mentioned elections and that I won. After that in 
discussion they've started talking about my blog 
 
<637> that it's not sure if I'm able to handle it, how stupid things did I posted 
 
<637> it was just one guy, but it was typical 
 
<637> because I'm woman they had to find something 
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<637> I was easy target ;-) 
 
<Interviewer> That's not cool though 
 
<637> on the other hand that's web-page were is lot of stupid comments from young 
men, but I was elected by many people from community 
 
<Interviewer> Yeah, I was going to say, a bunch of people obviously though you were 
capable if you were elected, and their opinions matter more. 
 
<Interviewer> Did his negative comments keep you from blogging or anything like that? 
 
<637> yes, for a while. But friends told me that I'm stupid if I took it seriously. 
 
<Interviewer> That's good, so you had support from friends. Was this friends from 
Fedora, or others? 
 
<637> couple of guys from work. They didn't see why I was upset. One posted something 
there to shut them down ;-) 
 
<Interviewer> Hah, cool. 
 
<637> My almost only one (girl)friend was also supportative 
 
<637> I stopped read comments everywhere, because it attracts such comments 
everywhere, even in receipts ;-) 
 
<Interviewer> Now, when it comes to packaging, what would be your expectations for a 
newbie in the community? As in, what kind of skills do they need to have? 
 
<637> 0/ English, at least technical for reading docs, 1/ Patience. Some believe we are 
looking for newbie and we'll happily accept everything. They had to be prepared for 
discussion about their packages or patches. 2/They need to read lot of stuff before they 
start. 
 
<637> it's not always about technical skills or programming, packaging can be done with 
few commands. It depends on type of package 
 
<Interviewer> So they need to be willing to put in a lot of concentrated effort, right? 
 
<637> yes, the start is hard 
 
<Interviewer> Do you feel like your group is good at answering questions and helping 
people get better? 
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<637> but for example in languages like perl, java or ruby, there exist groups of people 
called SIG, who are helping newbies 
 
<Interviewer> Cool 
 
<Interviewer> *looking up ruby, because that's my current personal interest 
 
<637> it depends on each group, what people are there 
 
<Interviewer> So do the Sigs provide mentorship? 
 
<637> they have usually at least one sponsor and he should be looking on reviews of 
packages 
 
<Interviewer> Okay 
 
<637> in Jave they are quite helpfull, in Perl we have quite community where one 
member is always  
againg everything ;-) It depends on group 
 
<Interviewer> Did you mean Quiet community 
 
<Interviewer> ? 
 
<637> yes :) 
 
<Interviewer> Okay, just making sure. 
 
<637> Now new people should write an email on fedora-devel, so someone will notice 
they exist. 
 
<Interviewer> Should they have read up and know what they're talking about before they 
e-mail  
fedora-devel? 
 
<637> somewhere in documentation is written they should say hi and what is their 
interest 
 
<Interviewer> Are members good about responding to those letters? 
 
<637> sometimes... 
 
<Interviewer> Haha, okay 
 
<637> I checked, there is usually few replies: welcome or you'll be welcomed in this SIG 
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<Interviewer> Cool 
 
<637> or details about that was packaged or why it wasn't ;-) 
 
<Interviewer> I know we're getting near the end of the hour, so I'm almost finished 
asking questions.  
But, is there anything you wish you knew before you started being a contributor? 
 
<Interviewer> What would have made easier for you? 
 
<637> I thought everyone in open source are gurus, because they give their free time to 
this. I would be much more comfortable if I knew there are also small contributors with 
tiny skills. 
 
<Interviewer> Oh, good advice :) 
 
<Interviewer> Is there anything else about your experiences that you feel like sharing at 
this time? 
 
<637> I'm out of ideas 
 
<Interviewer> Hehe, that's fine. 
 
<Interviewer> I'll let you go then! Thanks so very much for talking to me this morning, it 
was very helpful. 
 
<637> I only wonder what do you do :) 
 
<637> Ruby, sociology? 
 
<Interviewer> Lol 
 
<637> how that come together? 
 
<Interviewer> "Information Science" 
<637> ok 
 
<Interviewer> So, at school, I pretty much study how people interact with the web, and 
gather information for learning. 
 
<637> are you aware of Valerie Aurora who is probably always thinking about few 
women in open source? 
 
<Interviewer> But my department offered a Java class, so I became interested in 
programming through that course. 
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<637> great 
 
<Interviewer> Yeah, I have seen the Ada Initiative site :) 
 
<637> last question what is American look at the initiative? 
 
<Interviewer> at which initiative? 
 
<637> at Ada initiative 
 
<637> at least in our country it sounds little ridicilous, but I wish her success 
 
<Interviewer> Oh, okay. I'm not sure. I've only had someone bring it up one other time, 
they were American and were excited about it. Why ridiculous? 
 
<637> I believe in my country are still strong stereotypes like women will be teachers or 
dentist, men will be engineers and surgeons ;-) 
 
<637> so not enought women in open source is not the main problem ;-) 
 
<Interviewer> Yeah, we have that too gender discrepency in engineering too, maybe less 
so in medicine(not sure). But women in computing is a still a very low minority. 
 
<637> well, I was told by my women boss that it's not so bad in US. In my university 
class/year was 250 people, only 10 women. 
 
<637> ok, it was lovely time, but I go back to work ;-) 
 
<Interviewer> I think 20% Here, so better, but not great. ;) 
 
<Interviewer> Alright thanks again! Have a nice day. 
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Format: IRC 
 
<70> There we go. :) 
 
<Interviewer> Hi! 
 
<70> Hi! Nice nick, my toddler has just gotten into a veritable dinosaur obsession. :) 
 
<Interviewer> Wonderful :) It's a good obsession for a child 
 
<Interviewer> Having a good afternoon? (Not morning, have to remember -- Still 
drinking my coffee here) 
 
<Interviewer> What kind of open source projects have you been involved with, now or in 
the past? 
 
<70> I've been 1) in charge of translating a few projects into Finnish [PROJECTS – 
GAME, GAME-2,  
GENOLOGY PROJECT], 2) translated some for other projects (a small Gnome game), ... 
 
<70> 3) Our university's computer science department's compulsory student project was 
released in LGPL (as they generally all are), 
 
<70> and that's probably it for proper OSS projects. In addition, I've been entangled with 
setting up presentations in a Linux User Group meeting which mainly involved OSS 
projects presenting themselves, and some other loosely relatd stuff like coding up my 
own software that never made it into a project. 
 
<70> (Someone else managed to publish a usable thing before me so I didn't go through 
the trouble of polishing it.) 
 
<Interviewer> It moves fast, huh? 
 
<70> And well, bug reporting for lots of them, within-playerbase publicity management 
help for an online open source MMORPG etc. 
 
<70> It does! 
 
<Interviewer> So, would you say most of your voluntary involvement is with games? 
 
<70> Yeah, definitely. 
 
<70> They generally give a small enough target. 
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<Interviewer> You're the first person I've talked to about games and os at all, so I've got a 
learn here ;) 
 
<70> [PROJECT- GENEOLOGY] is a genealogy software, I.e. for setting up big family 
trees and such. 
 
<Interviewer> Small enough target? Can you clarify? 
 
<70> That one I wanted to translate (like these all, generally) because it was so useful for 
me. 
 
<70> I feel like I can manage 1  [GAME], but being a member of a "Gnome-translators 
group" that  
takes care of an entire huge software package together feels a bit more intimidating. ;) 
 
<Interviewer> I see! 
 
<70> Although granted, [GAME] is 6000 translateable messages these days, and it's no 
small target in reality. X-) 
 
<Interviewer> Is it he size of the community/number of people more, or the size of the 
project? 
 
<Interviewer> Yikes, that's not small ;) 
 
<70> Size of the project. But another factor is that if the comunity is large, a Finn has 
probably already  
showed up to translate it. 
 
<70> So I never had to even consider translating e.g. OpenOffice. 
 
<Interviewer> Gotcha, that makes sense 
 
<70> We seem to be quite overrepresented on the Internet given the 5M population... 
 
<Interviewer> Huh, I was just read some article about the history of Finland and 
technology, and it seems like that might be true ;) 
 
<70> Nerds, the lot of us! :D 
 
<Interviewer> Sounds fun ! 
 
<Interviewer> Now, do you remember what your first OS contribution was? Was it for 
school, or on  
your own? 
 
 122 
<70> It was around 2000 for [GAME] - I wanted to do something, didn't know C/C++ 
and translations seemed like a natural way to go. 
 
<Interviewer> At that time, were you in school for CS? 
 
<70> (I wish my main target of code contribution were open source, but alas, it's old 
enough that it wasn't popular, and it'll remain closed source to not provide "spoilers" for 
the playerbase.) 
 
<70> It's likely I was. 
 
<Interviewer> What code do you write in normally? 
 
<70> I entered the same year. 
 
<70> At work/university I use Java, this for-fun coding I do in a scripting language for 
text-based multi-player games (MUDs), called LPC. 
 
<70> It's essentially C/C++-like, but without having to worry about low-level things like 
freeing memory. 
 
<70> MUDs were in their prime in like the 1990-2000. Since then a lot of graphical 
games have popped up to compete. ;) 
 
<70> This one has been around since 1992. 
 
<Interviewer> Nice! That's stood the test of time. 
 
<70> It has many of the OSS project symptoms - or vice versa, while I was taking a 
break from the mud to do more brainless things because of having a toddler interrupt me 
all the time, .. 
 
<Interviewer> Hehe, can you define OSS project symptoms? 
 
<70> I noticed that the game is suffering from many similar complaints that players have 
on the closed-source mud as well - volunteer project where there's the difficulty of 
managing "staff", game balance issues (when you add stuff, you need to ensure it doesn't 
drop the challenge too much) etc. 
 
<70> You have users/players making requests and bug reports, and well, finding 
someone "in charge" of housekeeping tasks like wading through them is challenging. 
 
<70> Many contributors are just around to express themselves, not to do the boring stuff. 
;) 
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<Interviewer> Oh! 
 
<Interviewer> I think I've heard those people mentioned in other interviews ;) 
 
<70> Women - and particularly nurses and such (also male ones) tend to be rather well-
represented in the "housekeeping staff" in the MUD. 
 
<70> I don't know the people in other projects personally so well. 
 
<70> I'll just call it [GAME-2] to make clear when I'm talking about it in specific. X-) 
 
<Interviewer> nurses? - IRL? 
 
<70> Yeah. 
 
<Interviewer> Interesting! 
 
<70> I was surprised to find this out, but it was because we were talking about work 
shifts with one or two and I brought up that nurses seem to make great ... what's the word, 
people who organize the sales of apartments. 
 
<70> (We had a local such agency recruit nurses _specifically_, it was in a random piece 
of news.) 
 
<Interviewer> real estate agents 
 
<70> Yeah, that. 
 
<Interviewer> Huh, never heard that connection. 
 
<70> I boggled out loud that wow, that makes two nurses found out from our circa 15-
person staff in one week, and he commented that there's even more healthcare people 
among us. X_) 
 
<70> I figure it's the personality type - working in challenging environments for the good 
of the community. For OSS. And for real estate, maybe having an idea about peopel's 
needs. ;) 
 
<Interviewer> I guess it could be that almost selfless-helping people mentality 
 
<70> Yeah. I'm not quite that selfless myself, I just like the puzzles that bugs are. X-) 
 
<Interviewer> What are the proportions of women to men at your work or university life? 
 
<70> Among students, we theoretically have a fifth or so women. Among staff we're 
probably below that. We network all the more strongly though - our end of the hallway 
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has had at best 6 women out of maybe 10-15 offices. 
 
<Interviewer> You mean 10-15 single person offices? 
 
<70> (And three of us are married to men who work at the department as well. Women 
as researchers, the men in IT support.) 
 
<70> Some of them are two-person, with research assistants that come and go. 
 
<Interviewer> Okay, I see. 
 
<70> Other hallways (beyond the management "wing") have more like 1-2 women per 
hallway. 
 
<70> Or none. 
 
<Interviewer> Do you participate in any kind of women's groups? Either at university or 
online like Gnome women or linuxchix? 
 
<70> I don't actively participate in them, really. I applied and got a Google's Anita Borg 
scholarship for women in technology and ended up on a mailing list as a result, and I'm 
on gnome-women's mailing list and a local Nice Tuesday list, but I don't actively follow 
them (beyond the news from the first one). 
 
<70> It contains women-mentoring links and such, which I curiously collect. 
 
<70> Like how do stereotypes affect women in CS. 
 
<Interviewer> Yeah, I think I read all of those that come through lately 
 
<Interviewer> Have any of those (stereotype oriented articles) been salient to you? 
 
<70> The main issue with the groups for me is that they don't offer anything I 
particularly need - I network with local women enough to not feel entirely alone. 
 
<70> Hmm, salient, has something to do with salt? 
 
<70> http://blogs.discovermagazine.com/notrocketscience/2010/11/25/15-minute-
writing-exercise- 
closes-the-gender-gap-in-university-level-physics/ 
 
<70> http://anitaborg.org/news/archive/the-stereotype-threat-and-how-it-affects-women-
in-computing/ 
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<Interviewer> Lol, no I mean ... do they sound important to your personally, do the 
experiences ring true? 
 
<70> And Ask Jo's columns at anitaborg.org are mentoring-questions that I read 
regularly. 
 
<70> I find the descriptions of how things are always a bit, hm, depressing. I prefer hints 
on how to make being a woman in technology _work_ rather than how it doesn't work. 
 
<Interviewer> Yeah, me too. 
 
<70> I did buy myself "Why Women Don't Ask" by Babcock and Laschever, which 
provides a bit of both. :) 
 
<Interviewer> Did you have a mentor that helped you kind of jump into to doing work 
with [GAME]? or any of the later projects? 
 
<70> Tells me to negotiate more and suchlike - I've been trying it out. :) 
 
<Interviewer> I saw that recommended lately (on Systers mailing list), I think I need to 
read it. 
 
<70> My then-boyfriend provided some background encouragement. 
 
<70> Otherwise I've mostly pulled myself into these things. 
 
<Interviewer> did he participate too? 
 
<70> Not really, he set up my Linux box so it WORKED, and was sort of advocating the 
whole field of interest. ;) 
 
<Interviewer> Cool, do you try to be a mentor yourself, or provide encouragement to 
others who want to be involved? 
 
<70> In translations, I only run into others' questions occasionally, and I do like to try to 
help with those. But mostly it's in the closed-source game where I'm able to give coding 
advice regularly. 
 
<70> Oh and at the department, I mentor women in technology in general somewhat. ;) 
 
<Interviewer> Was there anything about the communities that seemed particularly hard 
to jump in and start contributing? (Gender or otherwise) 
 
<70> I'm used to playing with boys, so not in that sense. ;) But I generally haven't gotten 
into the social circles of games all that much - I get entangled with the most relevant 
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project lead/active contributors (like translations heads), and the rest remain a grey mass. 
 
<70> On [GAME-2], specifically, I have repeatedly run into the "have to wait to be 
recruited separately to be able to contribute" hole, which has been so bad that if the 
project were OSS, it probably would have branched a couple of times already. ;) 
 
<Interviewer> Yikes 
 
<Interviewer> Waiting to be recruited . . . so how do you prove yourself? 
 
<70> It is both a game / player community and a community of the coders, in essence, 
and being a coder member means you have all kinds of nifty extra powers. 
 
<70> (Not to mention capability of reading code and maybe pilfering it for your own 
MUD - this hasn't been so much of a threat for the last ten years or so though, if you ask 
me.) 
 
<70> So there's been a lot of wanters and few people to filter / look after them. 
 
<70> It has set up silly hoop-jumping processes in an attempt to weed out the wannabes-
that-would- 
not-have-patience-to-finish-useful-projects. 
 
<70> But most notably, I've been a contributor for 10 years and I still have to nag one of 
the few people with global write to install bugfixes. 
 
<70> Because there is no process for giving me write access for the purpose. 
 
<Interviewer> That's not cool ;) 
 
<70> (There is also no security - if I have write access, I have it globally. And can set up 
means of regaining it over and over.) 
 
<70> Comes with working with tools that were set up in 1992 or earlier... 
 
<Interviewer> Is there a difference with that the and translating projects you do? Are they 
more ... ready to accept people's work? 
 
<70> Translations are very safe and commits are fast, I've actually declined CVS/SVN 
access in favour of not having to look it up on the occasions I do updates (since they can 
be months or even years apart). 
 
<Interviewer> I mean, as you said, the technology probably has a lot to do with it, but 
does it seem culturally different? 
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<70> The contemporary tools support stuff like rolling back a bad change, so I'm a lot 
less of a risk to a regular OSS project. 
 
<70> That too. But I think this might be somewhat similar to mature OSS projects - when 
you have more to lose from rogue developers kicking up too much dirt in relation to the 
useful things they do. 
 
<70> And when the core team knows each other personally, but the others are sort of 
suspicious - "others". 
 
<70> OSS has the fun part though that there is no IPR to steal, really. 
 
 
<70> And if you make a mess, well, we'll just rollback your changes in CVS and yank 
your access. 
 
<Interviewer> Yeah, and that's something I'm trying to really figure out -- who is the core 
team, and how do they decide who has to be the "others" 
 
<70> But even then I doubt it's walk-in-and-start-coding easy to contribute to, say, the 
Linux kernel. 
 
<70> Hmm. I haven't seen OSS projects up close for long enough to say for sure - 
Freeciv doesn't seem to have any drama related to this, it's always needed more active 
developers and is rather warmly welcoming people who want to contribute. 
 
<Interviewer> Have you tried to any code commits to other projects? 
 
<70> (I don't follow the development mailing list anymore after we got a separate list for 
translations  
though.) 
 
<Interviewer> Oh okay 
 
<70> I've only contributed some minor grammar fixing and sanity for [GAME-3]'s 
(MMORPG) NPCs. It has this simple scripting language that doesn't have a name I think. 
 
<70> There was a guy who was new at his job trying to revive getting new quests/stories 
into the game. 
 
<70> He just gave me write access to his branch of Git, but turned out he didn't have time 
to review my stuff. 
 
<Interviewer> Heh 
 
 128 
<70> Which wouldn't have been a problem except I was scatterbrained enough at the 
time to not be able to review my own stuff either. (Getting interrupted all the time by 
toddlers does that.) 
 
<Interviewer> yikes 
 
<70> So eventually the Guy Who Checks His Merges Against The Real GIT (inner 
circle!) got tired of him pushing buggy code and we decided we'd reduce the number of 
things that went through his branch. 
 
<Interviewer> we decided? 
 
<70> It happens in the closed-source [GAME-2] too: we get a new guy-in-charge-of-X, 
he needs to learn the ropes and he manages to mess up a few times before he gets careful 
enough. 
 
<70> me and the new-guy-in-charge discussed it and figured the typo fixes can wait 
because the new content he was also setting up into merging into the game was higher 
priority. 
 
<Interviewer> Oh, I see, so there was discussion about it! 
 
<70> Oh, so there's actually a major problem I keep running into: management 
bottlenecks. 
 
<70> In [GAME-2] I _have_ to be reviewed by someone, on [GAME-3] it would have 
been good to be tested by someone else. And in both cases, the people knowledgeable 
and with access to do that were busy. 
 
<70> Every now and then there's one or maybe a small handful of people who are "on 
fire", on their way to achieving something great for the project. 
 
<70> If they're in a position where they can directly contribute, I try to help or facilitate 
them rather than use up their energy for something separate from their main project, like 
my own whatever small stuff. 
 
<70> If they can't directly contribute, I try to find a way to push their stuff through better. 
Pull strings and suchlike, if I have strings available. 
 
<70> On [GAME-2] in particular (on [GAME-3] in a more limited sense) I have some 
contacts that have limited amounts of resources, and I spend a lot of time analyzing what 
to push them. 
 
<70> I do that with my boss/supervisor at the university too. 
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<Interviewer> Nice. How do you go about getting strings to pull? 
 
<70> This project is priority X, this project NEEDS consultation by them, this project 
can maybe do without even if it might mean more work for me... 
 
<70> I get to know people at random, and have this internal map of who to ask about 
what kind of issues/favours. Can you look at X's code since they are trying to learn stuff, 
can you review Y's project since he needs to be kept busy since he's on fire and needs the 
review process to not depress him, etc. 
 
<70> Or as simple as "hey, that guy si also working on something related to yours, 
maybe you could get synergy benefits?" 
 
<Interviewer> It sounds like you've kind of got a self imposed facilitator/manager role 
here. 
 
<70> I'm the networker spider at work and at home. Even got my sister her first job via 
friends. X-) 
 
<Interviewer> Haha awesome 
 
<70> (And she's not in CS directly. 3D-modelling. X-)) 
 
<Interviewer> Ooh fun stuff. 
 
<Interviewer> Now do you have advice for women (or guys even ) that are trying to 
break in to contributing? What do you wish you knew when you started out? 
 
<70> Hmm, time of words of wisdom, eh. 
 
<70> Getting to know people is often what women do well - don't be afraid to build and 
use your networks. 
 
<Interviewer> lol 
 
<70> Also. 
 
<Interviewer> (lol to your wisdom comment, not the statement itself) 
 
<Interviewer> I've kept you a good while now ;) I think I'm through with questions. Do 
you have any other stories or thoughts you want to share? 
 
<70> :) 
 
<70> How much did you miss? 
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<Interviewer_> Wow! Sorry my computer shut down :( 
 
<Interviewer_> The alst I got from you was. "Also." 
 
<70> Don't let people walk over you. If there's a glass wall or ceiling or whatnot, 
negotiate your way around it. The guys and gals that don't seem to believe in the walls 
existing walk through them by accident. 
 
<70> Beyond that - remember to have fun. The biggest thing I've learned from the icky 
archaic processes at [GAME-2] is patience - if I don't get my bugfixes installed today or 
my projects advancing in review this month, I do other things that I _can_ do while 
waiting. 
 
<70> And when I get tired of the game as a workplace, I go and play - it can still be a 
great game with great people even when I want to strangle the adminstration! 
 
<70> (Particularly mature projects don't change overnight, if ever. It's better to not spend 
yourself up beating against immobile boulders in your way.) 
 
<70> I haven't quite found myself the optimal balance between conflict avoidance and 
doing other stuff while waiting though. :) 
 
<70> So I can just say there's two options. 
 
<70> There. 
 
<70> (hmm, conflict is what you get from trying to push things to happen, and other stuff 
is what you do if you can't make the  rocks move, but anyway, balance between these.) 
 
 
<Interviewer_> (wow I missed a lot of good stuff, thanks ;) ) 
 
<70> Welcome. :) 
 
<Interviewer> Just to clarify, not seeing the wall and walking through it is a good thing? 
 
<70> I think the glass walls can _to a degree_ not exist if you don't think about them and 
just DO stuff. 
 
<Interviewer> Understand now ;) 
 
<70> And they can become self-fulfilling prophecies if you believe in them too much. 
 
<Interviewer> Yeah 
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<70> Btw, this is leeengthy but last spring when getting back to [GAME-2] after my 
"maternity leave" I wrote down my notes of what the OSS MMORPG [GAME-3] and the 
closed-source [GAME-2] could learn from each other. 
 
<70> In case you run into a point where such data is useful. X-) 
 
<Interviewer> Totally useful, thanks :D 
 
<Interviewer> Alright, You gave me some good notes today :) I reeeeally appreciate your 
time. 
 
<70> Thanks! And it was fun.  
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Format: IRC 
 
<Interviewer> Hi 746 
 
<746> hello 
 
<Interviewer> Thanks for responding to my questions in the email, now I have lots of 
follow ups. 
 
<746> :-) 
 
<746> k, ready whenever you are 
 
<Interviewer> Great! 
 
<Interviewer> What made you want to learn about UNIX on your own (since it wasn't 
being offered at school). 
 
<746> I was at the point where I was researching jobs for after graduation and all of the 
interesting ones wanted Unix experience; I didn't even know what Unix was at the time 
 
<Interviewer> What were you majoring in? 
 
<746> but figured I could figure it out if I could get a free copy of whatever it was 
 
<746> system and network engineering at the college level 
<Interviewer> And what was the transition between learning about Unix to wanting to 
contribute to [PROJECT]? 
 
<746> fairly immediate, the [PROJECT] website was good at pointing out how to 
find/use the right mailing list and the docs were decent for its time (mid 90s), I quickly 
learned that the questions mailing list was a great source of info, so 
 
<746> I started a list of all the tips that I wanted to practice and used that as my learning 
platform; I also found within a few months that I knew the answer to some questions and 
wanted to help in the same way others had helped me 
 
<746> the whole community helping others learn thing was very appealing to me 
 
<Interviewer> You mentioned spending a lot of time editing posts and such, did you also 
spend a fair amount of time lurking and soaking up information? Or would you say you 
spent more time actually tinkering with the stuff you learned in the docs? 
 
<746> in the beginning mostly lurking, my "I must try this and learn it better" list was 
very big then and kept me busy, but as that list got shorter I started to realize that I was 
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learning a lot of stuff, more than I had in school in some respects (with my other courses) 
 
<746> much more practical 
 
<746> and having my own understanding the only limitation was also appealing (I.e. the 
OS itself did not restrict me from doing anything) 
 
<Interviewer> Did using/learning about it actually end up helping you get a job? 
 
<746> in a round-about way, I was teaching when I graduated and didn't have much 
chance to teach open source stuff, but I started writing articles for [COMPANY] in 
response to a request on a mailing list, then 
 
<746> my teaching job abruptly ended and I took [COMPANY] up on a book offer, then 
 
<746> at some point I became sort of famous and people figured I knew what I was 
talking about (sorta weird), and I started getting sysadmin and open source teaching gigs, 
then 
 
<746> when I got tired of that I took a company up on their offer to become the 
community manager for a project which is where my day job is now 
 
<746> so, not a very straight route to go from school -> open source learning -> to open 
source day job, but got there eventually and enjoyed the trip 
 
<Interviewer> That sounds pretty exciting! What made your realize that you wanted to do 
writing and teaching instead of a day job in systems engineering? 
 
<746> well I was actually a word geek long before I became a computer geek; I've found 
that any employer who finds out that you can write well will always find writing jobs for 
you (falls into the "other" category under job duties) 
 
<746> and the school I went to hired me to teach just before I graduated; figured I'd give 
it a go while I job searched and ended up liking it enough to do it for 10 years 
 
<Interviewer> Did you department at school have the typical technical field gender 
discrepancy? 
 
<746> varied, we were a private college that did mostly retraining for the unemployed; at 
one point the students were about 60% female as we were training ex-nurses 
 
<746> however, the usual ratio was about 30% female; the instructors were about 50% 
 
<746> we found that the female students studied harder, did better, and got hired faster 
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<746> this was for sysadmin and networking stuff 
 
<Interviewer> But the gender ratio in your foss experience didn't strike you until it was 
brought to your attention, right? 
 
<746> correct, I didn't really start meeting people in person til 7 years or so in, so you 
knew people by  
their handles and email addresses and what part of the src tree they worked in 
 
<746> and the channels I was in weren't hostile 
 
<746> in fact the few hostile channels I tried and left were hostile to non-devs and noobs, 
not gender 
 
<746> which is just as bad imho 
 
<Interviewer> You mentioned communities turning you off because of 
immaturity/elitism/old boy club/ hostility . . . Have you considered joining a community 
that struck you as unwelcoming, and decide not to contribute because of the social 
atmosphere? 
 
<746> definitely 
 
<746> but you tend to see that more at conferences and local user groups 
 
<746> esp if community is young males 
 
<746> it does help to be older when you are in person, I wouldn't want to be 20 
 
<Interviewer> You found people to be more welcoming in online communities? 
 
<746> if the culture is noob-friendly yes, I really don't have time to deal with attitude 
(e.g. rtfm, write the code yourself, etc.) 
 
<Interviewer> Why do you think it helps to be older in person? 
 
<746> less ogling by the young males, at least older males have learned to be discreet 
 
<746> but that is a cultural phenomenon, not an open source one 
 
<Interviewer> Gotcha 
 
<Interviewer> What about the RTFM thing, and other catch phrases . . . were you more 
willing to accept them as "the way people acted" when you were starting out? 
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<746> I was lucky in that that wasn't the attitude of the mailing lists/channels I hung out 
in; one good thing about [PROJECT] as that it provides many lists/channels suited to 
various skill levels; e.g. if I had tried to hang out on the advanced dev channel I would 
have been in the wrong place 
 
<Interviewer> was it easy enough to find out quickly if you were in the wrong or right 
place? 
 
<746> yup, each list/channel has a description and people were pretty good at pointing 
you to the right place if you stumbled into the wrong one 
 
<746> again, one of the features I like about [PROJECT]: 
<Interviewer> That's good :) I've certainly heard from people that were shot down when 
they tried to join because they said something in the wrong channel. 
 
<746> everything is well documented; also, when it comes to devs one of the 
considerations of getting the right to commit code directly is your attitude; you can be the 
world's best programmer but if you can't play nicely with others you don't get that 
"commit bit" 
 
<Interviewer> You talked a little about being able to moderate the tone of conversations 
in IRC channels to be more newbie friendly, how do you accomplish this? 
 
<746> depends upon the channel. for example: 
 
<746> I started [CHANNEL NAME] so if anyone says anything out of line I explain 
what is appropriate and can kick them if they don't cooperate, 2: 
 
<746> I'm a moderator on [CHANNEL NAME-2], most discussion is on topic but most 
of the people on channel have chatted with each other for months/years so sometimes 
stray into off-topic stuff, anything too gross or offensive and I remind them that there are 
people here to learn so lets keep it clean, and 3. 
 
<746> I'm fairly new to [CHANNEL NAME-3] but work with the moderators, this is a 
much larger channel with some immature users, offensive stuff gets a warning and some 
users end up getting kicked 
 
<746> I've found that: 
 
<746> people who hang out on a channel all of the time tend to be offended at offensive 
stuff and want people to take action; and regulars sometimes are in a shoot the breeze 
mood which can turn to potty stuff and just need a gentle reminder 
 
<Interviewer> Do you actually see conversations and comments that are more of a sexual 
harassment kind of nature, instead of gross/potty stuff? 
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<746> not on the channels I hang out in, I have seen it at conferences 
 
<Interviewer> I know the people that I am talking too have been able to navigate past or 
through those things and be succesfull, but I do wonder if people got turned off, wrote off 
the community never to return. 
 
<Interviewer> But that's not something I can guess at, for sure. 
 
<Interviewer> Why do you feel that non developers and their contributions go unnoticed 
more often? 
 
<746> it's not as bad as it used to be, but for the longest time "code was king"; if you 
were a dev you were someone, if you weren't a dev you were some sort of open source 
leacher (doing nothing but benefitting from the dev's code) 
 
<746> it is easy to find famous threads on why users are a drain on open source projects 
 
<Interviewer> I should definitely find some of those. 
 
<746> about 10 years ago doc people started to get noticed but it is only literally in the 
last year or so that they are starting to get some semblance of respect. e.g. there are now 
conference tracks on documentation and even a conference about it, these never existed 
before 
 
<Interviewer> Do you think there's a tendency for non developers to downplay their 
skills because they see code as king? 
 
<746> yup 
 
<746> and there's so much that keeps a community going: infrastructure, training, docs, 
UI design, QA, testers, advocates, marketing, website design, etc. and etc. 
 
<746> peek there and you'll find a lot of women; many trainers and documenters are 
women, almost all conference organizers are women, much website design and marketing 
is women 
 
<Interviewer> One I thing I tend to hear (from guys and gals) is "I'm not a coder or 
anything but . . ." and then they tell me what they do. 
 
<746> but few projects acknowledge these and noone really talks about these types of 
contributions 
 
<746> exactly 
 
<746> and what they do would benefit the community 
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<Interviewer> Very true. 
 
<Interviewer> Can you think of any ways to make these contributors more 
acknowledged? 
 
<Interviewer> Or, was there anything specific about the docs community that kind of 
mvoed it out of obscurity? 
 
<746> the bigger projects do this e.g. ubuntu, mozilla, firefox; they provide lists of stuff 
you can do and how you can get started 
 
<746> it's been said that programmers write lousy documentation, I think that projects 
with good docs have devs who are appreciative that someone is documenting their code 
well 
 
<Interviewer> That's good, some maybe some internal acknowledgement in addition to 
recruiting is necessary. 
 
<746> yup, and the bigger projects try to provide incentives and or acknowledgment 
 
<746> which is why community managers are becoming more popular, you need 
someone to help steer potential contributors 
 
<746> and to make sure stuff doesn't fall through the cracks 
 
<Interviewer> Do you feel like acknowledgment was instrumental to keep you going in 
the beginning? 
 
<746> not being made to feel like an idiot certainly helped 
 
<Interviewer> Haha, yeah. 
 
<746> but at the time I also had my own goals in mind, I wanted to learn Unix; finding 
myself a member of a community was a side benefit I didn't fully appreciate til years later 
 
<Interviewer> I think I've made it through my questions. Did you have any additional 
stories to share? 
 
<746> not that I can think of; regarding importance of community managers you might 
find this presentation interesting: [LINK DELETED] 
 
<Interviewer> Oh good thanks :) 
 
<746> and thank you for the opportunity! 
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<746> I look forward to reading your results when they are published 
 
<Interviewer> Thank you so much for talking with me, it really helped. 
 
<746> so, question: 
 
<Interviewer> sure 
 
<746> do you participate in any communities or is this purely research oriented? 
 
<746> which ones? 
 
<Interviewer> I'm a just an avid Linux user right now, but doing this research has made 
me really want to be involved 
 
<746> cool, there's some other presos on that website about getting started in an open 
source community 
 
<746> my best advice: shop around until you find a community you like and fit well in 
 
<746> it's well worth the effort as the benefits are long lasting 
 
<746> good luck! back to work for me :-) 
 
<Interviewer> Thanks so much again. Have a nice afternoon. 
 
<746> you too, l8r 
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Format: IRC 
 
<Interviewer> Hi! 
 
<576> Hey 
 
<Interviewer> Are you still good to chat with me this morning? 
 
<576> Absolutely, whenever you're ready 
 
<Interviewer> Great :) Thanks so much for meeting me. 
 
<Interviewer> Before we move along, I need to send you my consent form:  
http://www.unc.edu/~smriggs/consent.html 
 
<Interviewer> There's nothing to sign, just read over it and make sure it's okay with you. 
 
<576> sure, reading now 
 
<576> I've read it, I have no objections and I'm still willing to participate. 
 
<576> :-) 
 
<Interviewer> That's what I like to hear :) 
 
<Interviewer> Can you tell me about the open source projects you're currently involved 
with? 
 
<576> [PROJECT-2] is the one I'm most closely involved with. It's my day job in fact. 
 
<576> Apart from that, I've made some tiny contributions to [PROJECT] and did a little 
packaging for  
Arch Linux and FreeBSD 
 
<Interviewer> Which came first for you, contributing to [PROJECT-2] -- or the day job 
where you did [PROJECT]? 
 
<576> the day job. I got hired to [COMPANY] and that's what they wanted me to work 
on 
 
<576> It was a new project, though. It pretty much didn't exist before I got hired 
 
<Interviewer> What is your primary role, there . . . programming, or packaging .. or 
something else? 
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<576> programming 
 
<Interviewer> Do you have a educational background in Computer Science or something 
related? 
 
<576> Yes, I have B.S. in Computer Science from a university here in Czech Republic 
 
<Interviewer> I see [PROJECT-2] does Ruby, is that something you had to learn on your 
own (I know It  
doesn't come up in CS departments a lot) 
 
<Interviewer> (I think I'm just being curious, because I'm trying to play with Ruby now, 
it's fun) 
 
<576> hehe, yeah 
 
<576> I've learned Python on my own, but when I came to [COMPANY], they were 
doing Ruby, so I've learned that 
 
<Interviewer> But, how did you get into open source software to begin with? 
 
<576> I've been interested in programming ever since I got my first computer (around the 
age of 13). And when I heard about this thing where you could actually see the code for 
the programs you're using, I was naturally intrigued 
 
<576> then I heard about the whole Linux thing and tried it at home 
 
<576> gradually I started to move towards using open source tools 
 
<576> and very slowly started thinking about trying to participate in the projects 
 
<Interviewer> Very slowly? 
 
<576> I was afraid at the beginning so for a long time I was just using the programs. 
 
<576> I think I started to participate maybe about 15 months ago 
 
<Interviewer> Why the fear, do you think? 
 
<576> I'm a very shy person in general so communicating with others was always 
difficult. Also I didn't know how good or bad programmer I was so there was the fear of 
embarassment. And lastly, the projects I wanted to look into were intimidating -- just 
building the program from source code seemed too difficult. 
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<576> so I was thinking: if it's this hard to just build the thing, it must be really hard to 
actually add something to it 
 
<Interviewer> What pushed you to make that next move then? 
 
<576> I really wanted to be a professional programmer and I've realized that without the 
experience, it'd be hard to get hired. So I decided I had to overcome it somehow. 
 
<Interviewer> Nice :) 
 
<576> Luckilly, I did get hired as a newbie by [COMPANY] a few months later, so that 
made it easier. Then I had participating in the open source as my job 
 
<Interviewer> Was there something about the community that surprised you, or that 
made it hard to join? Or was it all about the code and your own confidence and 
experience? 
 
<576> I was surprised how nice the people I've met were 
 
<576> getting started with the code is still difficult -- especially for inexperienced 
programmers, I think 
 
<576> but now I wouldn't feel bad asking the more experienced people 
 
<Interviewer> But people were willing to help? Did you have a mentor, or an individual 
that you could  
call on when you needed help? 
 
<576> yes 
 
<Interviewer> Did you happen to notice if there were women involved in those projects 
that you contributed to? 
 
<576> In the projects I've been involved with, I don't think so. 
 
<576> there may have been, but then I couldn't tell by their nick and they didn't advertise 
it 
 
<576> I'm aware of a few women working on other projects, but I wasn't involved with 
these projects 
 
<Interviewer> Have you noticed if there are discussions that happen in IRC or on mailing 
lists that might be off putting to potential women contributors? 
 
 142 
<576> not where I hang out. Though I haven't paid much attention to that and there may 
be things that would be off-putting for women without me even realizing it 
 
<Interviewer> I know this kind of varies between projects, because some people have 
brought it up themselves, but others said they have never noticed 
 
<576> yeah, that makes sense 
<Interviewer> I don't think I could really tell without lurking in hundreds of channels for 
hours on end and observing ;) 
 
<576> what is the most off-putting stuff? Sexist remarks? 
 
<Interviewer> Yeah, I think that's mostly the case. I haven't heard much about 
antagonistic discrimination, thankfully. 
 
<576> yeah 
 
<Interviewer> But usually someone will bring up a sexist remark and follow it, with 
something like "but they didn't know what they were saying was offensive" 
 
<576> right, that doesn't surprise me much 
 
<Interviewer> Now, something that's been coming up more explicitly in my interviews 
lately is  
'Meritocracy', and I'm trying to come to an understanding of the various opinions on it. 
Do you have anything say about this concept? 
 
<576> I haven't thought about it much previously, but it seems like a good idea. I'm 
definitely against all prejudice (though I realize it's difficult for people to truly follow 
that). So in the absense of prejudice, everybody should get the same chance to participate. 
 
<576> since you can't usually allow everybody the same rights (say, to freely push code 
to the central repository), I find it best to decide this based on what the people did for the 
community 
 
<576> What would be the common criticism of meritocracy? It sounds good to me, but I 
may be missing something 
 
<Interviewer> Well, I've heard from a few people, that it doesn't really exist in the way 
that people want it to exist--I'll try to sum up. That, projects (some but not all) are run by 
a "club" and the figures that run it and their friends(instead of newer contributors) come 
to have authority. It's the club/friendship thing that might keep out people that aren't like 
them. 
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<Interviewer> But again, this probably varies between projects -- dependent on age and 
size. 
 
<Interviewer> --This is a huge world ;) 
 
<576> indeed :-) 
 
<Interviewer> So, I guess people sometimes say it's good as an ideal, difficult in practice. 
;) 
 
<Interviewer> I'm pretty much through with my questions. Do you have any suggestions 
for people  
that want to get involved but are reluctant bit scared? 
 
<Interviewer> (reluctant, or a bit scared) 
 
<576> Yeah, don't be afraid to ask questions. People are generally nice -- especially 
when you want to  
make their work easier :-) 
 
<576> I guess I'd like them to realize, that it's not very easy either (though some projects 
are trying to)  
and that they'll have to learn a lot. 
 
<576> * some projects are trying to make it easy for the newcomers 
 
<Interviewer> I think I hear this sentiment echoed. That people are willing to help, but 
it's hard work. It sounds very positive. :) 
 
<576> yup 
 
<Interviewer> Well, awesome! Unless you have anything you'd like to share or add, I am 
finished. :) 
 
<576> Will the study be public once you've finished it? I'd love to read the results. 
 
<Interviewer> I will definitely be making it public. 
 
<576> Awesome :-). Thanks a lot, I think it's great that you're doing this. The open 
source community would definitely benefit from having more women participating 
 
<Interviewer> Thanks! I think so too . . .but since you said that, is there a reason why you 
say that it would benefit from more women participants? (sneaking in a last question if 
you have time) 
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<576> hehe 
 
<576> I think diverse teams are more productive and better at solving problems. Also, it 
will be better for the users 
 
<576> a team composed 100% of men may miss things that would make the software 
better for female users 
 145 
 
Format: IRC 
 
<Interviewer> Hi :) 
 
<Interviewer> How are you doing today? 
 
<Interviewer> Sorry, I've had a bit of random clicking events today. 
 
<306> Perturbed, my home ISP seems to have gone wonky about 10 minutes ago, but 
work is still  
online. Meh. 
 
<Interviewer> That's not a good start. 
 
<306> At least I'm on vacation 3 days this week. :) 
 
<306> Anyway, what can I do for you? 
 
<306> Fire away. 
 
<Interviewer> You said you've been contributing to open source for about 6 years? 
 
<306> Roundabout. 
 
<Interviewer> Have you been mostly working with [PROJECT]? 
 
<306> Primarily, yes. The beginning of that time was was releasing some pet projects on 
sourceforge, scratch-your-own-itch sort of stuff, then I submitted one of those for 
inclusion in [PROJECT], and it sort of snowballed. 
 
<306> I think my first [PROJECT] pacakge was January 2007, not long before the Core-
Extras merge. 
 
<Interviewer> Did you have a Computer science, or engineering background? 
 
<306> That's actually complicated. :) 
 
<Interviewer> Hehe, complicated is good. What I'm trying to get at is, how did you 
develop the skills  
that you have to start developing projects that were functional enough to get integrated? 
 
<306> I started using, coding for and fixing computers at an early age, kept with it 
through high school, started college majoring in CompSci, and switched to History when 
I was failing Statistics and had to either fail out or change majors. 
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<306> So, on paper, neither. Practicalyl speaking, CompSci. Sort of. :) 
 
<306> And I can't type today. 
 
<Interviewer> It's okay, maybe that will make you forgiving of my typos ;) 
 
<Interviewer> So how did you start getting into open source software, did someone show 
it to you, or was it self discovery? 
 
<306> Hopefully. I'm a grammar and spelling Nazi, especially on myself. ;) 
 
<Interviewer> (Do you ever use your grammatical specialization on combing the docs for 
errors?) 
 
<306> No, but I ruthlessly hound owners of those I come across, and I sit on the 
[PROJECT] Packaging Commitee, so I get to be obnoxiously pedantic for a good cause. 
 
<Interviewer> Since, you've been around for a couple of years. Have you noticed any 
changes in the culture of OS, or just in [PROJECT] in regards to the treatment of women 
contributors? 
 
<306> Well, I suppose I'd have to say yes. There's still a massive numerical imbalance, 
which seems to be about on par with the imbalance in CompSci/IT/OS generally, but it 
seems to be slowly improving. (cont) 
 
<306> What I've noticed more than anything is that my experience when I got started was 
that I'd occasionally see a female name in a changelog or in a mailing list thread, and now 
I see more of that, as well as (cont) 
 
<306> a few in positions of power, authority, etc, and garnering as much respect as their 
male counterparts, which is refreshing. 
 
<306> It also gives me some hope for the future, given that my 6-year old daughter is an 
enthusiastic [PROJECT] user and has already had me buy her an introductory book on 
Python. 
 
<Interviewer> That's awesome :). Which python book did you go for? 
 
<Interviewer> I just checked out "Hello World" from my Library. 
 
<306> Hello World!, Sande and Sande. Came well-recommended by a co-worker. I was 
trying to figure out how I was going to teach her Python, PyGTK and pygame, and it's all 
in there. A far cry from Dave Ahl's 101 BASIC games, which I cut my teeh on as a kid. 
Translating 14 or so dialects of BASIC to AmigaBASIC may be educational, but it's not 
easy. :) 
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<306> Good choice. 
 
<306> They also just offered an epub version to registered owners, so I have it on my 
Nook, and I can go through it with her while I'm on the train and give her assignments. 
 
<Interviewer> That's sweet! She's going to be an expert, starting so young. ;) 
 
<306> Possibly. :)  
 
<Interviewer> Hah, well I was going to ask if you had ever participated in recruitment 
efforts to bring other women into open source; but I think that counts.  
 
<Interviewer> Are familiar with the groups like Women of [PROJECT], or LinuxChix? 
 
<306> I suppose so. The only other direct effort would be the summer intern at work who 
I'm making into a sort of protege, but that's just support, not really development. 
 
<306> Aware of existence, not intimately familiar. 
 
<Interviewer> Okay, I mostly want to know if you had heard of any women that started 
out in one of those groups and moved into the large [PROJECT] community.  
 
<306> Not directly, no. I may be aware of women in [PROJECT] generally who took that 
route, but not aware *that* they took that route. 
 
<306> Ack? 
 
<306> Shite. 
 
<306> s/Ack/Awk/ 
 
<306> E_COFFEE_FAIL 
 
<Interviewer> Oh good luck 
 
<306> Maybe. 
 
<Interviewer> Doing okay there? 
 
<306> Yes. :) 
 
<Interviewer> Cool! 
 
<306> Once more, with feeling. . . 
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<Interviewer> Haha 
 
<Interviewer> So you're kind of mentoring at work, do you ever mentor people in 
[PROJECT]? Either men or women.. 
 
<306> I'm a sponsor, which means I tutor new contributors on the packaging process and 
then mentor them once they become packagers. I currently mentor 4 people, all male (so 
far as I can tell).  
 
<306> I also answer questions on mailing lists from time to time. 
 
<Interviewer> Do you ever do IRC based classes/training sessions for packaging? 
 
<306> me personally? No. Though that's a good idea. I don't know if anyone else is. I 
know there have been various IRC sessions in the past, but no sure if there's anything 
regular. 
 
<Interviewer> Hmm, I can't remember where I saw the packaging classes now. Maybe in 
a dream.  
 
<Interviewer> Er, no I think the Debian Women group had a class at some point . . . 
 
<306> Maybe in my future. Hmmm. 
 
<306> Cool. 
 
<306> I could do and can send invites to -devel, -women, etc. </tangent></brainstorm> 
 
<Interviewer> Haha! I would definitely attend. 
 
<306> Ever done one? 
 
<306> RPM I mean. 
 
 
<Interviewer> Nope, I have not. 
 
<306> It's. . .complicated, touchy, powerful, a royal PITA at times, and I enjoy it 
immensely. In fact I do it at work as well. 
 
<Interviewer> I'm getting near the end of actual questions. Do you have any 
recommendations for  
women who want to be OS contributors, but maybe get scared off by the culture?  
 
<306> Well, . . . 
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<306> Probably to do your homework, since OS is often a meritocracy, and it's usually 
more about if you have the goods than your gender, or at least that's the ideal. But from 
what I understand, the two aforementioned groups would be good as well, at the very 
least for learning how to navigate/combat/survive/change the culture. (cont) 
 
<306> Also, to lurk on lists for areas of interests, soak up as much as possible, and ask 
questions. Including "stupid" ones, because there really are no such thing. Many people 
who are absolute experts at one thing are blithering idiots at another. 
 
<Interviewer> True!  
 
<306> Case in point, I know people who know Java inside and out and upside down, and 
really don't get what sudo does, or why testing someone else's code as root is. . .well, 
stupid. 
 
<Interviewer> In that case, do people enlighten them, or just say it's stupid and 
'encourage' them go off and look it up themselves? 
 
<306> That varies with the responder, their mood, and the way the question comes 
across. (cont) 
 
<306> If someone is polite, and make it clear that they know how google works but still 
don't get it, they typically get a helpful answer. If they come across as rude, or entitled, 
things don't go quite as well.  Of course, there are still assholes on both sides, and 
sometimes people get short with each other, but I think the fabled RTFM mindset is 
shifting somewhat, at least in places. 
 
<306> In [PROJECT], for sure. 
 
<Interviewer> Well that's good. I think because I worked last year as a reference 
librarian, I built up an extraordinary tolerance for all levels of questions -- so I have 
strange expectation for everyone to be polite.  
 
<Interviewer> Is there anything you wish you knew when you got started as a 
contributor? 
 
<306> Yeah, I imagine. :) 
 
<306> Absolutely. 
 
<306> I wish that it had been made more clear to me that I should take less of a 
"should/can I do that?" attitude and more of a "we should do that, I'm doing it, does 
anyone want to help me out" attitude. Once I started taking more ownership and 
initiative, doors were opened. 
 
 150 
<Interviewer> Great advice :) 
 
<Interviewer> That's my all my questions, unless you have something else to add? 
 
<306> I started out with one package, now I maintain a truckload, am on the FPC, and 
am a sponsor and a SCM admin. I also and ProvenPackager, which is basically a group of 
people with commit access to almost everything who can help people out, fix egregious 
bugs, etc. 
 
<306> Long sentence. 
 
<306> Nothing I can think of, unless you have advice for how I can help with the process 
in general. I think I'll get involved with Women in [PROJECT], to start. 
 
<Interviewer> I'm think that would be appreciated :)  
 
<306> I'm think you're right. 
 
<Interviewer> I feel like if you were to start some kind of packaging training, that would 
be really welcomed to the women's groups. 
 
<306> <slaps own hand> 
 
<306> Cool. 
 
<Interviewer> People are always looking for someone concrete. 
 
<306> I'll see what I can cobble together. 
 
<Interviewer> something, not someone 
 
<306> oh, thank $_DEITY. I though you meant I might become an authority figure or 
role model. That. Way. Lies. Madness. 
 
<306> s/though/thought/ 
 
<Interviewer> Oh no! Can't have authority in a meritocracy. 
 
<306> Except for documentation. :) 
 
<Interviewer> I know I don't have packaging experience, but I'd be willing to help in 
some way if you do training -- make a course-pack/recruitment, something. So keep in 
touch about it, if you will. 
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<306> Absolutely. And if you don't hear anything about it, or have further questions, etc, 
please nag me relentlessly. I thrive on it. 
 
<Interviewer> Haha, great, I bet I could be good at nagging if I put my mind to it. 
 
<Interviewer> Thanks so much for talking to me today. I really learned some useful 
things! 
 
<306> It takes practice and persistence, but I believe anyone can get the hang of it. 
 
<306> No problem, I did as well! 
 
<306> Good luck with the survey! 
 
<Interviewer> Thanks, Have a nice rest of your day. 
 
<306> You too! 
 
 
